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Sails to Rails 
at Flagler Station
It took Henry Morrison Flagler seven years 
to build the Key West Extension from Home-
stead to Key West which arrived on January 
22nd, 1912. It has taken us almost two years 
to move the model of Fort Jefferson at the 
Dry Tortugas from the Thompson Fish House 
over to Flagler Station Museum. 

San Diego 
Turns 30

Bombshells in 
Key West

A big "Happy Birthday" to 
America's Finest City! Read about 
the festivities on page 13.

The American Bombshells were 
back on stage this spring at the 
Truman Little White House. Read 
more on page 53.
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Esprit de Corps literally means “feeling 
of the body”.  Of course, it has taken on a 
bigger meaning in our use of the term which 
means (according to the Merriam Webster 
Dictionary) the common spirit existing 
in the members of a group and inspiring 
enthusiasm, devotion and strong regard for 
the honor of the group.

Many times when I write and use words that 
I have used for years but only had a feeling 
for what they mean, I will look them up.  In 
considering the topic of this article, I looked 
up Esprit de Corps and it fit my sentiments 
perfectly.

It is difficult to explain to anyone the pride 
I have in the current state of our company.  
When I look back on the humble origins of 
what has become Historic Tours of America, 
I can hardly imagine that we went from there to here.  As all CASTmembers of HTA know, Ed and 
I started this company as a real estate development company in Key West in 1973 restoring run-
down storefronts on the main street in Key West:  Duval Street.  Of course, there is a whole story to 
that enterprise and, while it sounds grand to be called a “developer”, believe me, it was pretty basic.  
Essentially, I ran a crew of 12 hippies.

From that beginning, we were compelled to get into the sightseeing/transportation business to support 
our real estate and, as our employment ads say, “the rest is history”.   Today, Historic Tours of America 
stands alone in this hemisphere as the only, and therefore largest, transportainment, attraction, retail 
and real estate company.  In short, there is nobody else out there quite like us.  Oh, yes, there are theme 
parks, but nobody is operating on public streets in the urban areas like we do every day.  It is not a 
business for everybody.  It is demanding, frustrating and, the worst of all business worlds, it is capital 
and labor intensive.  At the same time, it is a wonderful thing to be doing to truly give the ultimate gift 
of an experience to families who visit our cities of an enhanced vacation for them to cherish for the rest 
of their lives.

Yes, it takes a special type of person to do this day in and day out, year after year.  We are those types 
of people.  How do I know?  I went to the Key West CAST meeting last night and I was truly taken 
aback by the extraordinary sense of common purpose, fellowship and genuine feelings of love that were 
expressed throughout this meeting.  It was a joy to behold and actually be a small part of and I actually 
left the meeting thinking to myself that if I was looking for a place to work, this is the place I would 
want to be

After the presentations of the “of the months”, the recognition of sales goals achieved (and exceeded) 
and the recognition of birthdays, Clinton Curry had his father come and make a short presentation 
on the history of Historic Tours of America from his perspective.  Gregory Curry, Clinton’s father, 
has been with us for 44 years!  Inarguably, as the General Manager for the Aquarium, he was the first 
CASTmember.  It was extraordinary to listen to him and remember that I was there when these things 
happened.  To put it mildly, the audience appreciated Clinton’s obvious respect for his father and while 
the presentation was based on humor and laughter, the message of what this company is and stands for 
was perfectly clear.  Gregory received a well-deserved standing ovation.  

Speaking of Clinton, I must lay all of the success of the turnaround for Key West at the feet of this 
young man.  I have known Clinton his entire life and remember when he was a little kid playing 
at the Aquarium property that his father managed and cannot say I knew him well.  It has been a 
joy to see him, a local “conch boy” rise to the occasion of being the manager of the entire Key West 
Transportainment and Attraction Operations.  There is much more, however, and that is that he has 
done it with intelligence, integrity and love for his fellow CASTmembers and Historic Tours of America.  
His father should be bursting with pride at what he has been able to accomplish in such a relatively short 
time.  I can only imagine where Clinton will take this in the future for the “common spirit existing in 
the members of a group” … this group has never been higher and the future has never been brighter.

FROM THE DESK OF THE CHIEF CONDUCTOR
CHRIS BELLAND, CHIEF EXECUTIVE OFFICER
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Clinton and Gregory Curry

OK, I am probably saying 
this to an audience of readers 
who have absolutely no idea 
who Ricky Nelson was, but 
he was a contemporary of 
Elvis Presley.  Anyway, that’s 
another story and not the 
point.

The point is that I and my 
wife, Piper, along with Ed 
and his wife, Nancy, and 
two other couples just came 
back from what can only 
be described as a trip of a 
lifetime.  After flying from 
the United States to Rome, 
Italy, we boarded a ship in 
Rome (actually Piraeus) for 

a nine-day cruise to Amalfi 
(Pompeii), Sicily, Malta, Athens, Ephesus, Turkey, Rhodes and Cyprus 
winding up in Haifa, Israel where we spent the following nine days traveling 
from the Golan Heights and the Sea of Galilee to Jerusalem and a side trip 
to Jordan to see the ancient ruins of Petra.  To say this was a lot to take in is 
a gross understatement.  We had the opportunity to see the evidence of the 
rise and fall of empires, civilizations and cultures spanning back 3,000 years!  
Of course, the Greeks were featured culturally in much of what happened as 
their influence was profound and long-lasting.  The real influence was felt by 
the Roman conquests of all these places at one time or another, ending up 
with their brutal submission of Jerusalem and the final battle at Masada in 
the 1st century.

It was like living a fairytale of stories you’ve heard bits and pieces of 
your whole life … the Knights Templar, the Knights of Malta, King David, 
Solomon, Jesus, Mohammed, the Roman Emperors (both good and horribly 
bad), the persecution of the Christians and the de rigueur protocol in 
ancient times of conquering empire city capitals then ravishing the women, 
murdering thousands of innocent civilians or sending them off to a lifetime 
of slavery, and finally burning the cities to the ground.  

The scope of history on this trip is entirely too much to recount here but 
since this is The Nation’s Storyteller that focuses on the travel industry, I feel 
obliged to enumerate some of the takeaways that are relevant to Historic 
Tours of America and the travel industry.

• The first impression I had was that we sometimes lose our sense of 
perspective in things historical.  We think the 500 or so years of history 
in the United States is a long time.  It is a blip on the historical Top Ten.  
When I saw some of the extraordinary temples, palaces, churches and 
aqueducts, I had to constantly remind myself that they were built over 
centuries and millenniums using untold numbers of slaves.

• At the same time, one can only be humbled at what these ancient 
civilizations did without the advantage of modern equipment.  One stands 
out in my mind.  Beneath the plaza of the former Palace of Solomon, 
Herod The Great built a tunnel to redirect the water from a spring outside 
the city walls.  No problem you say?  The tunnel was built over a distance 
in excess of half a mile starting at both ends!  That’s correct, they started 
at two different ends with a three percent grade going down from one end 
and a three percent grade going up from the other and somehow, by some 
miracle of ancient engineering, they met in the middle.  Explain that one.

• Of course, the most amazing thing that strikes one in traveling through 
the remains of these ancient civilizations is relating the results to current 

geopolitics.  In the old days life was a lot simpler, at least if you were 
the victor.  You vanquished a people and took total liberties with the 
populace (killing most and enslaving the rest).  You did not want to be 
on the losing side when Rome came knocking on your door.  For the 
most part, even back in biblical times amongst the tribes, when you were 
beaten, they would just take it all, including your children and burn your 
city to the ground.  

Today, it is a lot more complicated.  I saw one of the truly most amazing 
things of my life from the Golan Heights.  The Golan Heights sit on the 
Syrian border and we were able to look down into a valley in Syria where 
there is a full city of 250,000.  I should say was.  In observing the city through 
binoculars, as it was five or six miles away, there was not a car, not a person 
in view, no one hanging laundry or smoke coming from any of the buildings.  
For all intents and purposes, it looked totally abandoned.  Of course, this has 
to do with the Israelis being the victors in the Seven Day War, but also the 
ongoing civil war in Syria, but I have to tell you, it was an eerie sight.

• As it more relates to us and what is going on today, international travel 
has taken on a different dimension from when I first started traveling 
in Europe after high school.  Today, you travel through an international 
gauntlet of languages and customs.  You hear Korean, Chinese, Russian, 
Spanish, Hebrew, English Portuguese and … well you get the picture.  
Travel has become more of a commodity than ever before.  Where once 
reserved for only the very wealthy, now everybody is traveling and, while 
sharing the human experience is probably a good thing, it is getting to be 
a very crowded stage.  It is somewhat like what the American philosopher, 
Yogi Berra once said:  “Nobody goes there anymore … it’s too crowded”.

• I also learned that we Americans do not have a monopoly on pride of 
country.  The Israelis do not use pronouns like “I”, “me” or “they” as 
much as they use “us”, “our” and “we” when talking of the miracle of 
their tenuous hold in the desert where their neighbors openly profess to 
want to annihilate them.  The national slogan is “Never again” and I, for 
one, believe them.

My wife and I love to travel and see new things, experience new foods and 
generally absorb cultures and ways of doing things for a brief moment but, 
as Dorothy said, “There’s no place like home”.  Because we are in the travel 
business, I constantly rated the level of service and my own expectations 
and found that what we do at Historic Tours of America is nothing short of 
mythical.  We deliver a great product at a fair price and stand behind it all 
with our satisfaction guarantee.  It is great to be living now and great to be 
with such a phenomenal company in this global industry.

AS RICKY NELSON SANG … 

“I’M A TRAVELING MAN!"

Piper Smith and Chris Belland

CHRIS BELLAND, CHIEF EXECUTIVE OFFICER
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TRUMAN'S TROPICAL FRUIT FESTIVAL

From left to right: Brooke Atwell, Maxine McGlone, Parker Curry, Clinton Curry, 
Piper Smith, Bob Wolz, Amore Horan, Jeanna Garrido, and Cayley Bernreuter

  This yearly festival combines the sights, taste and fragrance of tropical fruits and plants on the historic grounds of Harry Truman’s Little White House. This event 
features a display of Key West’s tropical fruits, including papaya, various mango varieties, Key Limes, Spanish Limes, tamarind, starfruit, guava and others.

Participants were encouraged to sample the local fruits and exotic fruits that were offered for sale. Fresh squeezed limeade, mango and watermelon juices, fresh 
pressed sugarcane and even sun splashed, cool mimosas were available for the thirsty tropical palate.  

Lectures by specialty tropical plant growers & farmers were featured, and many questions about Key West horticulture and plant care were answered. Beautiful 
blooming plants and trees bearing fruit were offered for sale by local Florida Keys’ nurseries.   Even the kids got in on the action at the “Plant a Pineapple” at the 
University of Florida Horticultural stand.

 The 3rd Annual Fruit Festival could only be described as tastefully delightful, and enjoyable! Certainly a Key West tradition that will take place on the lawns of the 
Little White House for years to come.

Entertainment 
by Jonathan Williams Harry's Girl Betty Lightcap and Ed Swift III

Loads of local fruit was for sale 

The mounted hourse police unit was in attendance
Chef Javier Garrido 

was in charge of 
the grill

University of Florida's IFAS Extension was a sponsor of the 
event with loads of information available to the public

Bob Wolz and Chris Belland

WHAT MAKES A GOOD TOUR, THE GOLDEN THREAD
BOBBY BERNREUTER, CORPORATE HISTORIAN

I have been in the sightseeing business, in one form or another, since 1976.  I have ridden tours from Key West to 
Boston and from Washington to San Diego, including lots of ours and a fair amount of our “competition”.  Needless to say, 
I have been on some bad tours, some OK tours and some tours that can only be categorized as amazingly good.  What’s 
the difference?

Ours is an odd business because everything we do and say can, with a little bit of effort, be had for next to nothing.  Most 
people come to our cities with an automobile.  Maps are everywhere.  Information is just a quick enquiry to Google and 
there you have it.  Or do you?  No, obviously you don’t have much of anything except maybe a lot of disjointed facts and 
figures.  So, what makes a tour compelling and memorable?  More than meets the eye.

There is more that goes into a truly great tour than I could ever possibly write in the limited space I am allowed in the 
Nation’s Storyteller.  There are, however, some core elements that need to be there.  Back in the mid-1980s when I moved 
to Washington to start the Washington, DC tour, we had a gentleman by the name of Ed Pacilio who joined our company 
as “Mr. Ed” as a trainer and brought something to my attention that I knew but never really recognized:  that there is 
what he termed a “golden thread” that weaves through everything there is to know about a city, including its architecture, 
people who live there and even their food.  His premise was that this “golden thread” should be expressed at the beginning 
of a tour and everything expressed in the context of that definition.  What, you might ask, is a “golden thread”?  Well, for 
example, Key West has a reason it became the largest, most prosperous city in Florida for many decades before there was a 
Miami.  The fact that Key West had a deep water harbor and with direct access to the Florida Straits and the Gulf Stream, it 

made this island an important port and naval base.  Everything from the sponge industry, the cigar industry and, of course, wrecking (the salvage of ships on the 
reef), stemmed from this fact.  San Diego?  The story of Alonzo Horton establishing the center of the city on the harbor changed the center of population from 
Old Town to what is now downtown San Diego.  Washington, DC?  The establishment of our nation’s capital was a compromise between the north and the south 
and was essentially resolved in an agreement between Alexander Hamilton and Thomas Jefferson to insure equal representation for both geographic parts of the 
country on a ten mile square piece of land between Maryland and Virginia.  Of course, there is much more that goes along with these basic “golden threads”, but 
there you have the essence of it.  But as the late night ads say, “But wait!  There’s more!”  

Yes, there is a lot more.  I had an interesting experience very recently at our annual meeting with the Superintendent of Arlington National Cemetery.  This is 
a meeting where we discuss all the plans we made a year earlier and, essentially, what went right and what went wrong in the hope that our interpretive service 
for this most sacred place of remembrance is the best we can make it.  Superintendent Kelley had a very interesting insight to make:  something along the lines 
of, “The tour content is good, but it is a lot of dates and facts and figures and what makes the information compelling is when it is told in a story format.”  Wow!  
Thunderbolts and cold water is usually the way you feel when the obvious is pointed out to you.  Especially when you think you already knew it. 

Since we have been in the sightseeing business for real, beginning on December 20th, 1980, we have always talked about presenting our tour as the many 
stories a destination represents, hence our designation as the “Nation’s Storyteller”.  So, essentially, if you are a tour conductor and you are nailing the 100 points 
of interest we require, but giving them in a facts and figures recitation, you are technically correct but you are emotionally deficient.  That sounds terrible and I 
don’t mean it to be but a great opportunity is being lost every time you do it because most people will tune out after a while because facts and figures are not what 
they will ever remember.  At the same time, if you are weaving those exact same facts and figures into a story using the “golden thread”, you are telling people a 
story that will be compelling and whether they remember a date or not is not as important as whether they remember the essence of your message.

But, again, “Wait!  There’s more!”  Every tour conductor, whether ours or a competitor’s, is as different as the lives they lived making them who they are and how 
they present themselves and what they say.  Some are naturally funny and some can’t tell a joke to save their lives.  Some are deadpan and others are energetic.  
None of these are good or bad unless each person, like any good writer, “finds their own voice”.  The information condensed into a story using the “golden thread” 
can be told with humor or in a serious way and it will be equally as good as long as it conforms to the individual’s own “voice”.

The good tours I have been on give me interesting information about the place I am visiting in a clear, well-paced voice.  The great tours I have been on are 
when the conductor takes time to individually meet as many of the guests as possible to hopefully learn something about them, such as where they are from, 
and then relates back to them during the tour.  It keeps them involved and makes them feel special.  A great tour begins when the tour conductor takes the time 
at the beginning of the tour to explain the overwhelmingly basic core reason of why a particular place was important through history until the present day and 
then uses this “golden thread” to present the interesting facts about the place.

The great tours by great tour conductors giving a great tour speak in their own personal “voice” and, if they are funny, they are funny where appropriate.  If 
they are serious, then they are calm and deliberate.  A great tour conductor knows his information, presents it in a compelling story fashion, weaving facts and 
figures throughout with a “golden thread”.  A great tour conductor enjoys doing this on every tour because he or she realizes there are no old stories, simply a 
lot of new people who want to hear them.

HISTORIC TOURS OF AMERICA

Monica Munoz, Joyce Unke, and Michael Gibson "perch" with The Shops at Mallory Square's guard chicken.

$1,000,000
FREDDIE VARELA, CHIEF FINANCIAL OFFICER
So what does it take to sell $1,000,000 of tour and 
attraction tickets in year? It’s all in the numbers 
and a little hard work…Let’s assume an average 
ticket price of $30. That’s 33,333 tickets per year 
($1,000,000 / $30 average). Assuming that you 
work 250 days per year…That’s 133 tickets per 
day. During an 8 hour work day, you need to sell 
17 tickets per hour or 1 ticket every 3.5 minutes.  
Whew!!!
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NASHVILLE GIVE ‘EM 
THE PICKLE

OTT Nashville is still young in HTA years so 
we are finding our own little traditions as we 
grow. This past Holiday Season we added a new 
tradition, The Pickle Tree. The Pickle Tree will 
become a Nashville Tradition lighting up our 
Holiday season. The adorable Pickle ornaments 
represent our Customer Service Policy of “GIVE 
‘EM THE PICKLE”.  CASTmembers here in 
Nashville proudly live by this by assisting 
our guests to make the most of their Trolley 
Adventures and time in Nashville. 

In 2018, Second Harvest Food Bank was chosen 
for our Charity because of the connection one of 
our CASTmembers has had for years. Christopher 
“Kalani” Baker has worked tirelessly for the 
Second Harvest Food Bank showing his first-
hand knowledge of the wonderful work done 
at this center. CASTmembers have graciously 
donated their time, gifts and money to the charity 
we sponsor during Christmas. 

Kalani has since transferred to HTA’s San Diego 
location as their Safety Officer. He is greatly 
missed here in Nashville. I have no doubt Kalani 
is championing a new cause there. His big heart 
for animals and those in need reminds us all 
that one can always find a way to “Give ‘Em The 
Pickle” professionally and personally. 

BEVERLY FLANDERS, HR/OFFICE MANAGER

Kalani and the Pickle Tree

KINDNESS GOES A LONG WAY
STEVE BURRESS, GENERAL MANAGER

Have you ever had one of those moments where you had someone do something for you that made 
you feel amazing?  Have you ever had someone come to you and tell you what an impact you have had 
on their life and how something you did really made a difference?  I have been thinking recently of the 
impact that a kind word, a smile, or just a helping hand can have on someone’s life.  In our world of tours 
and creating moments for our guests, it is important to realize that this could be the trip of a lifetime.  
This could be an anniversary, a celebration, or a final wish.  This was brought to mind recently on a 
tour that took place here in Nashville for our Soul of Music City Nashville’s Night Tour.  Our guide that 
night was Bert and he had a couple on his tour that enjoyed every moment.  At some point in the tour, 
Bert found out that this couple had chosen to take a trip to Nashville as their last vacation.  She had a 
terminal illness and this would be their last trip together.  They chose to take our tour as part of this 
trip.  When Bert heard about this, he took a moment and decided to do something special.  He sat down 
at his keyboard on the trolley and performed a song he had written which felt to him like it was needed 
by this couple.  The couple felt amazing.  This kind gesture made an impact on their lives.  Their last trip 
was not only something that they needed, but our company played an important part in making this 
memory incredible.  

Don’t forget that each person you see, every time you interact during your day is dealing with 
something different.  Perhaps a smile would make a difference in how they feel about themselves, or a 
handshake may let them know that someone cares.  We can’t all write a song and sing or play the piano, 
but we each have a smile we can share.  Share your kindness.  Make someone’s day.  Make their vacation.  
Make sure they know they are special. It’s what we do at Old Town Trolley!

Happy New Year!
While it always seems strange to say Happy New Year in April, I want to wish everyone a Happy New 

year.  With the beginning of our fiscal year on April 1, it always seems appropriate in this issue of the 
Nation's Storyteller.

What a year it has been in Nashville.  I am so thankful for the year that has passed and all of the hard 
work that all of the Nashville CASTmembers have put in to make another successful year.  This time of 
the year always causes me to reflect over the past and view the challenges, the accomplishments, the sad 
times and the joys.  Fortunately, the accomplishments and joys outweigh anything negative.  I like to 
reflect because we can so often learn from all decisions made.  Sometimes even a decision that seems to 
have gone 100% in our favor can be improved upon.   

Use this new year as a new beginning to take inventory of yourself, your part in the operation, your 
part in Historic Tours of America.  Whatever your role, what can you contribute that will benefit the 
whole organization?  Take a look at what went right, then improve on that this year.  One of the hardest 
things we can do is turn the focus inward and ask ourselves the question, “What can I do better?”  
Although it is hard to focus on what we could improve on, those who work with us each day and, most 
importantly, WE will come out better for having turned the magnifying glass toward ourselves.Happy 
New Year everyone, and enjoy this year's personal growth!

When Does 
Season Start?

LEWIS WEASER, DEPOT SALES MANAGER

making space 
NATE KINGSBURY, FLEET MANAGER

Trolleys, trolleys, trolleys. Where are we 
going to put them all? With our success 
here in Nashville, we have found a need 
for more trolleys to meet our ever-growing 
demand. In this great city, we are currently 
up to 24 vehicles with our Enterprises and 
our ghost trolleys. Needless to say, room 
is getting scarce in our barn and every 
night is a game of Tetris to get them all in, 
but we welcome as many as we can get for 
busier times.

TRADE SHOWS GALORE
MELISSA ELLIOTT, VENDOR SALES MANAGER

Over the first quarter of the year, Nashville’s Vendor Department has been extremely busy attending 
trade shows like the American Bus Association and Travel South Domestic. 

The American Bus Association was held in Louisville, KY and this was the first time OTT Nashville 
was in attendance. My time spent in Louisville consisted of running from appointment to appointment 
on the trade show floor, assisting at our Nashville CVC booth, and being a team captain who was 
responsible for getting tour operators to the inaugural Nashville CVC dinner. The American Bus 
Association allowed me to meet with tour operators who are excited about the Nashville market and 
who are interested in booking our trolleys for their guests.  Collette Tours has already contracted 
Old Town Trolley to be included in their Nashville itinerary. This would allow their guests to use our 
services during their free afternoon in Nashville. 

At Travel South Domestic I shared a booth with Laura Ross from Savannah. This showcase allows 
tour operators to learn more about the attractions offered in Southern destinations, like Old Town 
Trolley and the American Prohibition Museum. In many fly-drive itineraries Nashville and Savannah 
are often packaged together, this allows us have a unified front when talking to tour operators. For the 
past two years, Old Town Trolley has been a major sponsor of Travel South Domestic and our logo is 
on everything from pop signage, profile sheets in bags, to the pocket schedules in everyone’s lanyard. 

Both of these showcases not only allowed me to represent Old Town Trolley on a local and national 
level, but these showcases also allowed me to build a stronger bond with tour operators, colleagues, and 
our Nashville Convention Visitors Corporation.

WE LOVE OUR VENDORS

Andrea Wright
Hotel Indigo

Shannon Grey
Loews Vanderbilt

When we first started OTT Nashville in 
2016, the anticipation would be it would start 
in late Spring but we quickly learned that it 
was not going to be the case.  We start seeing 
ridership numbers increasing in February and 
continue to increase until well into the fall.  
Each year the off season seems to be getting 
shorter and shorter.  Now, don’t get me wrong, 
this is a good thing for business, but it seems 
we just caught our breath and away we go 
again.  

In February, we saw the wettest February 
since 1880.  That usually would mean that 
it keeps guests from coming out.  That sure 
wasn’t the case as we saw a ridership increase 
of almost 2% over the goal.   In January, we 
saw an increase of over 15%.  What does 
the increased ridership mean to Sales Reps?  
More commissions into their pockets.   For 
these same two months, the Sales Reps had 
exceeded their numbers by 125%.

We expect this trend to continue because 
of all the events that are coming to town.  In 
March we host the SEC Championship and in 
April we will have our first NFL Draft.

We will see what Spring brings us, as I am 
sure it will bring more guests.

Lobster crew Laura Ross (Savannah), Michael 
Angelo Floridino (Maine supplier) 

and Melissa Elliott

Final Evening Party Hosted by Visit Omaha: Amanda Bjorklund, Melissa Elliott, Laura Ross, and Kim Webster

Darius Rucker Playing at the Opening of Travel 
South Domestic at the House of Blues

Orientation Photo Contest Winners 
Tony, Jeff, and Nelson

ORIENTATION PHOTO CONTEST
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OLD TOWN TROLLEY TOURS  of  NASHVILLE

ROCKIN' ALONG
ELIZA WARREN, NIGHT OPERATIONS MANAGER

 The winter months are traditionally a slower time for our company, 
but despite the slowdown, we’ve kept on rockin’ along and singing in 
the rain!  While a lot of the country battled the snow, Nashville has 
experienced one of the wettest winters in years. But, as we all know, the 
show must go on…with an umbrella! 

I have to brag on my team for a moment. It delights me to hear from 
our guests that they completely forgot about the soggy weather outside 
of the trolley because they were so enthralled with their tour and tour 
guide. I am so proud that our team has the ability to turn what could be 
a dreary, miserable night into one full of memories and happiness. This 
reflects upon everyone on our team, from the sales rep, host and shuttle 
driver that first greets our guests, to the driver and guide who takes≠ 
them on their musical journey. It is truly a team effort and I thank all of 
you!  It is clear to see that every member of the night CAST truly cares 
about our guests and the experience that we give them. 

We made it through the snow, the winter rains, and the NFL Draft! 
[Deep breath] I know that I can speak for everyone here and say that 
we are looking forward to a few weeks of “normal” conditions before 
we gear up for the Country Music Association’s CMA Fest! It’s truly 
amazing living in a city that continuously flows from one huge event 
to the next.

It's no secret, these past few weeks have been challenging…alternate 
boarding locations, major road closures and last-minute changes, oh 
my! The NFL Draft truly tested our flexibility.   We’ve really had to 
rely on each other even more than usual, but we did it! Everything ran 
smoothly for us. I know this, because I saw the smiles on our guests’ 
faces! 

We hope to be expanding our Soul of Music City tour in the next few 
months by adding additional tour times during the week. This will be 
a big step for us, but an exciting one! I will be sure to keep you posted 
with any updates.

I hope you all have a safe and wonderful summer! If you haven’t had 
an opportunity to visit Nashville yet, I urge you to do so…and let me 
know! I’d love to have you join us on our Soul of Music City Night 
Tour!  Best Wishes for an incredible summer!

NFL Draft
DAVID GALVIN, OPERATIONS MANAGER

With the announcement late last year that Nashville 
“Music City” would be hosting the 2019 NFL Draft, 
our city has been a buzz with anticipation and 
excitement. The NFL Draft has become one of the 
marquis events put on by the NFL, second only to 
the Super Bowl. The NFL and the city of Nashville 
have planned to make this event one for the ages.  
After attending a meeting with the NFL, City 
Leaders, and local businesses, the true scale of the 
event was presented. This event will be the largest 
production either sports or entertainment related in 
the history of Nashville or Tennessee for that matter. 

There will be a minimum of three networks (NFL Network, ESPN, and ABC) covering the entire 
spectacle from start to finish. The three-day event will attract over 300,000 visitors to downtown Nashville 
and millions more will be watching on TV.

The event has multiple components, the main event is the actual Player Draft. This is where the top 
college players get selected by the NFL teams. The selections are made over a three-day period and is 
hosted by the NFL Commissioner Roger Goodell. He personally announces all the first-round picks. 
This year the stage for this will be in the shadow of OTT Nashville’s Trolley stop #1 and our Broadway 
Ticket booth. The main stage will be right on Lower Broadway, mere steps from where we operate every 
day. The stage will also host a variety of televised shows and multiple concerts by the biggest names in 
entertainment.

Just behind the main stage is the Nissan Stadium, home of our Tennessee Titans football team. The 
stadium grounds will be the site of a football festival, fan experience and NFL Museum. Here fans will be 
able to see and meet former great NFL stars, see memorabilia and hold the Lombardi Trophy. They will 
also be able to compete in football related skills competitions like: field goal kicking, passing, catching, 
and you can even run the 40-yard dash against a virtual NFL player.   

This year’s event is totally FREE to all who want to attend. WOW!! I did say Free!  We expect huge 
crowds over those three days (April 25, 26 and 27). We here at OTT Nashville will be ready for an awesome 
experience and want to invite ya’ll to come and enjoy with us. 

The Belmont Mansion is our Stop # 12 on 
the Day Tour route.

This beautiful mansion was the home 
of Joseph and Adelicia Acklen and built 
in 1853. Guests may take tours of the 
mansion daily, and it has quickly become 
a customer favorite. The Belmont 
Mansion has noticed a considerable 
traffic increase since they partnered with 
Old Town Trolley and allowed us to sell 
their tickets in our Sales Booths.

Our friends and business partner wanted 
to take the opportunity to thank all of our 
CASTmembers for all they do to support 
the Belmont Mansion. They have decided 
to host an Appreciation Bar-B-Que for us 
on May 16th from 6pm to 9pm.

Belmont Mansion
BILL MCBRYAR, HEAD CONDUCTOR

The Musicians Hall of Fame is a premiere 
Nashville attraction and the one and only museum 
in the world that honors the talented musicians 
who actually played on the greatest recordings 
of all time. Honorees include well known artists 
like Jimi Hendrix, while others like L.A session 
drummer Hal Blaine are not as well known to the 
public, but have played on hundreds of hit records 
from Elvis, Frank and Nancy Sinatra, The Byrds, 
The Mamas and The Papas, and The Beach Boys. 
Also included within the walls of The Muscians 
Hall of Fame is The GRAMMY Museum Gallery. 
This is an interactive facility that allows guests 
to explore the history of the GRAMMY Awards. 
It also allows guests of all ages to be onstage 
and interact with every aspect of the recording 
process.

Musicians 
Hall of Fame

Musicians Hall of Fame

MELISSA ELLIOTT
VENDOR SALES MANAGER

SHERRI MATHIS
GUIDE

KIRK GALBREATH
SUPPORTING

L.J. WHALEN
GUIDE

DEAN LARSON
SUPPORTING

FEBRUARY
OF THE MONTHS

BERT STRATTON
GUIDE

KIRK GALBREATH
SUPPORTING

MARCH
OF THE MONTHS
L.J. WHALEN

GUIDE

RUSTY SHOUP
SUPPORTING

APRIL
OF THE MONTHS

SHERRI LEE
GUIDE

LOGAN PYLE
SUPPORTING

JANUARY
OF THE MONTHS

DECEMBER
OF THE MONTHS

FRANK                        
Hello, my name is Francis Stephen Patterson, 
but you can call me Frank. I was rescued out 
of a pet store window on Duval Street in Key 
West, Florida on April 16th, 2007 by two great 
guys. Some of the things I’ve done in the years 
since: I flew on an airplane to Buffalo, survived 
many road trips, moved to the St. Pete area 
and in 2013, won the title of Southernmost 
Dog! (I’m still the reigning champ because 
there hasn’t been a pageant since.) I moved to 
Nashville three years ago so that my dad could 
drive a trolley there. I get into trouble ALL the 
time, but I am basically a good boy.

  Gearing up for season and bringing in more and more Stadiums (18 total now) has made our 
barn cram packed!  We have learned to make it work and it's been keeping us busy! With the 
added trolleys (and to avoid any issues) we brought in another service truck. A very CHEAP truck 
that we acquired from the now San Diego Safety Officer, a '99 Dakota. Now to say it had seen 
better days was an understatement, but we took it in and less than four weeks later it turned out a 
basically brand-new truck. Not to pat ourselves on the back, but here in Nashville we’ve become 
pretty good at bringing the dead back to life. 

Pet of the Month

NATE KINGSBURY, FLEET MANAGER

The Dakota Finished

The Old Town Trolley property was literally on the 
50-yard line of the NFL draft this year

Our Growing Fleet

ACROSS
1. WHARTON DEG.
4. SPICY CUISINE
9. "DAYS OF ___ LIVES"
10. ASTOUND
11. "___ DE-LOVELY"
12. SET
13. ALL FIRED UP
15. MONOPOLY AVENUE
19. PAINTER OR SCULPTOR
20. EARLY SPRING BLOOMERS
23. BIBLICAL VERB ENDING
24. PIGSKIN CARRIERS
25. "FANCY THAT!"
26. TWINGE
27. SLIP UP

DOWN
1. DAMP
2. MONTANA CITY
3. POSSIBLE FIRE CAUSE
4. ADVANCEMENT AT ANY COST
5. DURING
6. BENDER
7. ACTION FILM STAPLE
8. HOMER'S NEIGHBOR
14. SPECIAL TALENTS
16. PROLONGED ATTACK
17. AROMATIC COMPOUND
18. EARLY ANESTHETIC
20. "60 MINUTES" NETWORK
21. HIP-HOP
22. WOOD SORREL

CROSSWORD
BREAK
ANSWERS LOCATED ON PAGE 57
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PREPARATION, GROWTH AND OPPORTUNITY
BILL MCBRYAR, HEAD CONDUCTOR

Here in Nashville as we continue to grow for this upcoming season, we have taken steps to better prepare for the increase 
in ridership that is expected. One new improvement we have done is add a couple of support roles to help the operation.

The first is a dispatcher position. Mark Patterson has accepted this role and now will dispatch a couple of days a week. 
His main role is to continue being a conductor while assisting with dispatching when needed. With Mark’s experience as 
a conductor in Key West and now in Nashville, he has a very good understanding for this role and has quickly become a 
valued asset for us.

The second position is a training position to help the operations team in training and developing new conductors. This 
role was originally held by Kalani Baker (who is now the Safety Officer in San Diego, Congratulations Kalani on your 
promotion!). Kalani’s promotion opened the door for someone new to step up and fill the training position. We are pleased 
to announce that Joel Hunt is our new trainer. When a new conductor is hired, they are then paired with Joel until they 
become a certified conductor.  This process begins with assisting with preparing for the CDL road test, pre-trip inspection 
and drive time. After the conductor receives their CDL we then move forward with our route and script training. During 
this process, our Operations team follows up with each person to ensure we are moving forward, making recommendations 
for improvement, and ensuring benchmarks are met.  Congratulations to both Mark and Joel! 

One of the most inspiring things that happens during the training process is that ALL of our conductors are so willing 
to step up and help out with words of encouragement, tips and tricks and suggestions that help our new CASTmembers 
learn and grow. This partnership of training, we believe, will allow us to continue building the foundation for Nashville to 
be successful for many years to come. 

Nashville’s newest Vendor is Safe Harbor 
RV Resort. Safe Harbor RV Resort is 
situated on a peninsula with pristine 
views of Percy Priest Lake that can be 
taken in from the fire pits, benches, and 
picnic tables throughout the resort. 
Guests are able to kick their feet up and 
enjoy the sanded beach area, outdoor 
pool, and pavilion area. Safe Harbor 
RV Resort also offers boat, kayak, and 
paddleboard rentals from their lake-front 
access. With 131 full-hook up sites that 
include cable and Wi-Fi, guests will feel 
right at home at Safe Harbor RV Resort.

SAFE HARBOR 
RV RESORT

MELISSA ELLIOTT
VENDOR SALES MANAGER

OLD TOWN TROLLEY TOURS  of  NASHVILLE

Mark Patterson

What do you consider your 
greatest achievement?
I have 2. I had worked with a young man 
with special needs that only spoke 3 
words most of his life, and his way of 
greeting people was giving big bear hugs 
that could almost knock you down. Well, 
after a year I got him to shake hands and, 
much to my surprise, say my name.  The 
other is after one unsuccessful attempt 
in 2009, in 2012 I ran for and won the 
title of King of Fantasy Fest which, for 
those of you that don’t know, is a HUGE 
accomplishment and honor.

Which talent would you most like 
to have?
To be invisible

What is your greatest fear?
Drowning.

If there was one place you would 
like to live besides your current 
city, where would it be?
San Juan, Puerto Rico or Puerto Vallarta, 
Mexico

What is your most treasured 
possession?
My Brother Paul, my AMAZING FRIENDS 
(yes that needed to be capitalized), and 
my furry four-legged family, Athena, 
Oscar, & Frank!

/nashvilletrolley /nashtrolley oldtowntrolleyGET SOCIAL WITH US

Mark's pups

Onboard the trolley

MARK PATTERSON
CONDUCTOR

LISA EARHEART
SALES REPRESENTATIVE

JOSH HOWELL
SUPPORTING

FEBRUARY        
TJ SHAW

CONDUCTOR

LISA EARHEART
SALES REPRESENTATIVE

CAROLINE PERRY
SUPPORTING

MARCH           
TONY POINTEK

CONDUCTOR

MORGAN HARVEY
SALES REPRESENTATIVE

JEFF RICHARDSON
SUPPORTING

APRIL               
TONY POINTEK

CONDUCTOR

JAMES MCCREARY
SALES REPRESENTATIVE

ASHLEY MUNOZ
SUPPORTING

JANUARY O
F TH

E M
O

NTH
S

MUSIC VALLEY SHUTTLE SUCCESS
MELISSA ELLIOTT; VENDOR SALES MANAGER

As OTT Nashville heads into our extremely busy season, we are seeing a 
huge increase in sales in the Music Valley area. Located roughly 20 minutes 
from downtown, this area houses properties like Gaylord Opryland Hotel, 
the Grande Ole Opry, Wyndham, several campgrounds, restaurants, and 
numerous other hotels. To increase revenue for the Vendor Department 
from this area, we started a shuttle program a little over a year ago. Every 
morning and afternoon we pick up guests at the Two Rivers Campground, 
Wyndham Resorts, and Gaylord Opryland Hotel. This service is included 
in the cost of the trolley ticket and is a huge selling point for Old Town 
Trolley Tours of Nashville. 

Already this season, we are filling up our Stadium Trolley (53 seats) and having to send either another Stadium or a 
Defender. On average, Wyndham sells approximately 40 tickets a day and Gaylord Opryland pushes our tour both for a 
way to see the city and a way to get downtown. Two Rivers Campground inserts our brochures and referral cards into every 
check-in packet and has Old Town Trolley signage all over the office. The busiest day on record for sales from that area is 
114 tickets! I can not wait until the day we have to take 3-4 vehicles out to Music Valley to pick up guests.

The Gaylord Opryland Hotel and Music Valley is 
located 10 miles NE of downtown Nashville.

Sherri Mathis
I’m a Navy Brat born in Cuba and lived 

all over the world and the United States, but 
Nashville will always be home. I’ve loved 
music my entire life, which really started 
when I first played ball with Mr. Presley 
(Elvis) at 6 years old.

I’ve been singing and writing music for 
many years, and have been in the music 
business for years. Starting with my first 
job in a record store to working for record 
labels and eventually becoming a DJ and 
KJ. I have one child named Marshall who is 
also a musician.

I just so happened to see an ad for a 
Nighttime Tour Guide at Old Town Trolley 
Tours of Nashville and knew that was the 
job for me. I love everyone who works at 
Old Town Trolley, especially my Night 
Crew, and was so grateful to be named 
the 2018 Night Tour Guide of the Year. 
Thanks, OTT, for all the Love and Support! 
I couldn’t have done it without you all.

I was born April 12th 1965 in Lockport, NY, little town North of Buffalo.  
After many trips to Key West, Florida I moved to that crazy 2x4 mile island 
in 2004.   I had worked for many years as an Instructor with Developmentally 
Disabled Adults in a Day Treatment Center and was fortunate enough to 
find the same position in Key West but in a group home, but only after two 
months or so my position was no longer needed and I was out of work. I 
certainly wasn’t going to go back to snowy cold winters, and before I knew it, 
I was behind the wheel of an Old Town Trolley giving tours of that beautiful 
piece of paradise. Unfortunately, I had to leave H.T.A. in 2006 but was always 
a proud supporter of the Orange and Green. In 2009 I was thrilled to come 
back to OTT only to have to leave again in 2010. Well after a long 5-year 
hiatus, in 2015 I was able to come back again and ring my bell and say welcome 
aboard!

Not too long after coming back for what I vowed would be the last time, the company 
announced the opening of a new operation in Nashville.  Now as much as I love (and 
now miss) that tropical weather and One Human Family Philosophy, a lightbulb went 
off in my head and I thought it would be very “exciting” to be a part of building a new 
operation from the ground up, and before I knew it, I was moving to Nashville. And 
let’s just say “exciting” is an understatement. Learning about a completely strange and 
new city, a new route and of course a new script was only the beginning.

My only goals were to safely drive these very large vehicles I wasn’t used to, learn 
more about Nashville and Tennessee, and to give good tours. Well in the 3 years we’ve 
been open I’ve learned lots of y’all terms, worked very hard and worked through many 
struggles.  I also earned the title of Conductor of the Year 3 times in a row. I am very 
proud of that accomplishment. My goal now is to work even harder and hopefully 
become a useful member of the Leadager team here in Nashville or in one of our 
other cities. 
So, in the words of Beverly Flanders our HR/Office Manager, I want to “Keep Calm 
and Trolley On!”
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HOT CHICKEN HOLIDAY
BEVERLY FLANDERS, HUMAN RESOURCES / OFFICE MANAGER

What do you get when you mix the Party Fowl Restaurant and the Old Town 
Trolley Tours of Nashville CAST? Lots of good food and fun! OTT Nashville had 
their annual post-Holiday get together on Friday, February 1, 2019. Party Fowl, 
located just minutes from our office, served up great food and, yes, there was 
plenty of Hot Chicken. The private room provided us with the space to visit with 
one another in a casual fun environment complete with games. Special thanks 
to Mark Patterson for finding  this location and putting it all together for us. 
Everyone had a wonderful time as was evident by the laughter, smiles and good 
old-fashioned, “lets sit a while and catch up.”

It has become a tradition for the “Of the Year Awards” to be announced at this 
event. Check us out, OTT Nashville now has “Traditions”. Seems like yesterday 
that our first Holiday get together was Steve Burress, Leslie Allen, Ally 
Marshall and myself, Beverly Flanders, having lunch at Bar-B-Cutie. 
Time flies when you are trying to Keep Calm and Trolley On! 

OLD TOWN TROLLEY TOURS  of  NASHVILLE

2018 
OF THE YEAR
MARK PATTERSON 

CONDUCTOR

BUFFY BUTLER
SALES REPRESENTATIVE

JANET REED
SUPPORTING - DAY

KIRK GALBREATH
SUPPORTING - NIGHT

SHERRI MATHIS
NIGHTTIME GUIDE

TIM FULLER
ROOKIE

Q’STRAINT TO THE RESCUE
ALLY MARSHALL; SAFETY OFFICER

A few Nation's Storyteller articles ago, I wrote one titled, What if it was You? The gist of this article 
was what if you or a loved one were a guest on our vehicle and you used a wheelchair. Would you be 
comfortable, at ease, and unembarrassed by our CASTmember’s speed and use of the mobility device (wheelchair, 
scooter, etc) securement system?

With the system that was installed on the Stadium trolleys we have here at OTT Nashville, I would not have 
felt at ease with most of our CASTmembers' competency on the Sur-Lok system. Which straps go in front? What 
straps go to the rear? Do you remember how to engage the over the shoulder seat belt? All these questions while the 
conductor is trying to hurriedly operate the wheelchair lift, get the ADA guest on board and secured while other 
guests are waiting for the process to be completed so they can load up and get going on the tour. 

The new Q’STRAINT QRT-1 wheelchair securement system makes the stress and “what if” of securing a mobility 
challenged guest a thing of the past.  See the steps to safety to the right.

Position the mobility device facing 
forward; pull the tie down hooks 
to attach to the mobility device 
(making sure to attach to a solid frame 
member, not a wheel or handle); once 
all four tie down hooks are secure, 
gently rock the mobility device back 
and forth to ensure all tie downs are 
properly tensioned.

1

2 To release the mobility 
device from the 
Q’STRAINT system 
press down on the red 
lever at the rear of the 
Q’STRAINT attachment 
(this releases the 
tension from the 
strap); with the tension 
released, remove the hooks from 
the chair/device and allow the strap 
to retract back into the Q’STRAINT 
attachment.

3 To disconnect the 
attachments from the 
trolley floor; pull up on 
the oval knob that is 
labeled “Slide N Click”, 
while simultaneously, 
sliding the attachment 
back off of the floor 
anchor.

4 Stow all four anchors 
in the storage bags and 
continue on tour!

All in all, a much easier, 
quicker, and safer 
restraint system than 
we’ve had in the past.

To attach the Q’STRAINT 
tie down, set the round silver part 
labeled “Slide N Click” on the floor 
beside the floor anchor; slide the tie 
down onto the floor anchor, it will click 
into place; then repeat this process 
three more times until all four anchors 
are in place. 

Q’STRAINT 
STEPS TO SAFETY

Located in the Gulch 
Neighborhood  of 

Nashville.  Party Fowl 
Restaurant hosted 

our annual post 
holiday get together.

Of the year award winners Sherri Mathis, 
Mark Patterson, Buffy Butler, 

Janet Reed, Kirk Galbreath, (General 
Manager) Steve Burress, and Tim Fuller

SAN DIEGO
SAN DIEGO TURNS 30
DAVID THORNTON, GENERAL MANAGER

In February, Old Town Trolley Tours of San Diego celebrated 30 years of 
providing the best sightseeing tours in “America’s Finest City.” Our operation 
launched on Valentine's Day, February 14th, 1989 with the motto "For the Love 
of San Diego." From a humble beginning with 6 trolleys and 11 hardworking 
CAST members, our company has grown to a team of 120 employees with 48 vehicles 
in our operation, including 7 hydra-terra SEAL vehicles. This year, we celebrated the 
milestone with a breakfast of heart-shaped pancakes, Valentine’s treats, a custom cake, and each 
CASTmember received a trolley logo lunch bag. In addition, we’re planning to show our appreciation to 
CASTmembers and community partners by having special events throughout the year. 

Celebrating Our 30th with Year-Round Fun!
NICOLETTA MEO-COOK, MARKETING & ADVERTISING COORDINATOR

The CAST at OTTSD was ready to bowl! What 
a fabulous fun time we had at the Tavern + Bowl 
in the East Village of downtown San Diego on 
Wednesday, April 10th. The venue provided 
delicious food and drinks. Music played while 
we rolled strikes, spares, and splits. A big thanks 
to all who came out to enjoy a little friendly 
competition. Our fearless “George” the dog was 
the biggest winner of the evening!  

CRUISE SHIP PASSENGERS 
STREAM INTO SAN DIEGO
DANNEY BRINKS, OPERATIONS MANAGER

San Diego is California’s third-busiest 
cruise ship port.  In 2019-2020 we are 
expecting about 92 ships to bring 
nearly 300,000 passengers from all over 
the world to “Americas Finest City.” 
Cruise ship season in San Diego is an 
exciting time for us at Old Town Trolley 
Tours, as the economic impact of San 
Diego’s cruise ship business cannot be 
understated. Each homeported cruise 
has an economic impact of $2 million 
for the city of San Diego. This is in large 
part due to the tremendous variety of 
attractions in San Diego.  

Over the years we have been able to 
foster great working relationships with 
our cruise ship staff, and thanks to the 
tremendous team here at San Diego 
OTT, we deliver a tour that consistently 
gets great reviews and comments from 
our cruise ship customers. 

Curly Chiotras, Kris Fabroski and Orlando 
Montano were ready for busy cruise ship 

days at our harbor boarding location

ADA ACCESSIBILITY 
CHRISTOPHER KALANI BAKER, SAFETY OFFICER

Aloha! ‘O ko‘u inoa‘ o Christopher Kalani 
Baker, but you can call me Kalani. I’m the 
new Safety Officer here in San Diego. I 
transferred from the operation in Nashville 
in January after driving 26 hours across the 
country with my dog, Cleo, and U-HAUL 
truck.  In my first month we were awarded 
the Chief Conductor’s Cup, the safest HTA 
Operation! Just from being in San Diego for 
a month, I can see why! San Diego has a lot 
to be proud of. However, safety never takes a 
break and we are looking to stay on top! 

Now to the good stuff! February is all about 
ADA accessibility. This month we focused on 
making sure everyone is aware of HTA and OTT-San Diego’s policies. Each CASTmember received hands 
on training to ensure they understand how lifts, Q-Straints, and proper strapping techniques are utilized. 
Our conductors with the help of Q-Straints learned how to easily and safely carry any and all guests. San 
Diego’s route allows for access to every stop for those that have limited mobility.  The stop on Coronado 
Island allows for guests in wheelchairs to disembark and make use of special wheelchairs that allow for 
beach access. San Diego is a city where everyone can relax and get a tan at the beach!  Just remember when 
in doubt… Safety! Safety! Safety! 

Our team brushed up on wheelchair training with 
Safety Officer Kalani Baker during Mardi Gras this year.

Our San Diego CAST enjoys a night out on the town
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On February 27, San Diego dedicated one of our 
new Trolleys to an Icon of Coronado who passed 
away in November 2018. 

Greg McPartlin became known as “The Navy 
SEAL who wanted to heal, not to kill”. He served 
as a Navy Corpsman with the Marines, then as a 
SEAL and did two tours of Vietnam.

The ribbon cutting was performed by Mayor 
Richard Bailey, Holly McPartlin, and family 
and friends. Greg’s daughter Jessica said, 
“It’s an honor to carry on our Dad’s legacy. He 
would have loved this.” His wife Holly said he 
helped distinguish himself with his ongoing 
commitment to veterans by hosting monthly 
luncheons and as an advocate for the Disabled 
American Veterans (DAV).

 A big thank you to Conductor Jon Laws for 
recommending we name our Trolley after Greg.

GREG MCPARTLIN

Greg McPartlin's family attended the dedication 
ceremony held in Coronado on February 27 
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Victor Adrian Santana

What is your favorite vacation 
spot?
Huatulco, Oaxaca Mexico

On what occasion do you lie?

What is my most treasured 
possession?

Hailing from the border town of Tijuana, Mexico, I became familiar with San 
Diego at a very young age thanks to my parents who took my two sisters and 
me on weekly visits to the different attractions this city offers. While in Mexico, 
I studied in the Conservatory of Music where I became a multi-instrumentalist 
and singer. I have always enjoyed music and I have been fortunate to experience 
the highs and lows of rock and roll while performing with different acts. 

I earned a Bachelor’s degree in Criminal Justice from San Diego State University 
and worked in that field for six years, mainly assisting high schools in helping 
teenagers stay out of trouble and helping with truancy issues, crisis intervention, 
and suicide prevention. I ventured into tourism when I started working for the Save Our Heritage Organization, which manages different San Diego historic sites, 
including the world-famous Whaley House Museum, best known for its haunted history and mystery.

As I dove deeper into the tourism world, I started a relationship with Old Town Trolley Tours which grew into a career that gives me satisfaction and pride. I 
am thankful for the opportunity to be a part of a team that provides proper support and guidance to succeed in my position along with the motivation to achieve 
the goals set by the company.  I look forward to growing with the company and aim to ensure The Old Town Market becomes a memorable experience for all 
who visit. 

When I tell the truth (Name that 
reference!)

My record and Lego collection

Marco and Nicole have been vendors at Old Town Market 
since 2006. They started with just one small space, with a 
table and set of wall shelves. Marco worked sales full time, 
while Nicole stayed home with their children. Before that, 
Marco and Nicole had very different lives. 

Marco is from Peru, and came to San Diego in 2000. He was 
invited by the San Diego Zoo to be their artist in residence. 
Marco is a well known artist. His wildlife art has been 
featured on the Peruvian National Stamp.  He is an award 
winning cartoonist and has been published internationally 
for 30 years. Marco frequents Peru a couple times per year, 
where he holds national art shows for his paintings, and 
is often featured on national TV and radio.  Marco has 
published children’s books and cartoon books in Peru, and 
gives lectures throughout the year. 

Nicole is a San Diego native, and also a wildlife artist and 
book illustrator. Before coming to Old Town Market, she was 
a zookeeper at the San Diego Zoo. Marco and Nicole met at 
the San Diego Zoo when they were both working there in the 
early 2000’s. Nicole also performs a very interesting talent 
of imitating bird calls. She has performed on the Tonight 
Show with Jay Leno, The Ellen Show, and Ellen’s, “Average 
Andy”. Nicole performs for birding and nature conferences 
throughout the US. 

Wildlife art paintings are a bit tough to sell in 
today’s market, as wall space is in high demand, 
so Marco and Nicole changed their medium from 
canvas, and switched to working on gourds. Gourds 
are an amazing medium, as when they are carved and burned, 
they capture great detail. They found that art collectors enjoy 
buying a piece of gourd art that can easily be placed on 
top of a table or shelf.  Marco and Nicole design all 
the gourds for sale at the Old Town Market. Being 
vendors has allowed them to raise their sons full 
time, and work on their artistic pursuits. They are 
grateful for the opportunity. 

MARCO RAMOS AND NICOLE PERRETTA
OLD TOWN MARKET

VICTOR SANTANA, LEASING MANAGER

Marco, Jeremy and Nicole

Watercolor painting by Nicole
Oil painting by 

Marco The shop in Old Town 

Which living person do you most 
admire?
Nicole: Probably at the moment it is 
Temple Grandin. I am impressed how 
she overcame so many obstacles in 
life, and became very respected and 
successful. 

What is your favorite vacation 
spot?
Nicole: I do not vacation like normal 
people. I am a falconer and I travel in 
winter to western states to find prime 
habitat to fly my hawks. 

Marco: Peru, to visit with my family. 

Who is your favorite author?
Nicole: Gene Stratton-Porter. She was a 
naturalist in the early 1900’s. She had a 
sensitivity and fondness for birds that I 
relate to.

What is your most treasured 
possession?
Nicole and Marco: Most likely our 
book collections. Marco has a stack 
of International Cartoon Catalogs his 
work has been featured in. Art books in 
general are his favorite. Nicole collects 
birds books and antique books are her 
favorite. 

Captain Jim Parducci, Captain Danielle LaVigne, Danney 
Brinks, John Lindsey and David Thornton celebrated the 

re-opening of the boat ramp at Shelter Island

Maintenance and SEAL retrofit project Manager 
Albert Guzman gives a  thumbs on a retrofit job well 
done along with his fellow mechanics Oscar Alfaro 

and Fernando De Los Cobos

The newly retrofitted Harbor SEAL returns 
from her maiden voyage and back to 
operational status. The Harbor SEAL has just 
passed her final United States Coast Guard 
required simplified stability test and will be 
soon carrying guests as she returns into full 
service.

Ready to Splash Again

What a great midday treat for the CAST of San Diego with a  visit 
from the lovely Tarciana to celebrate the newly commissioned SEAL!

Danney Brinks and Jim Saffer break the 
ceremonial bottles of champagne on the 

hull of the SEAL

John Barton tries his hand at a balancing act

On April 17th, our San Diego operation held 
a christening ceremony for the Harbor SEAL, 
which just completed a nearly two-year restoration 
project. The ceremony included entertainment 
from local belly dancer Tarciana and refreshments 
for the cast. We’re ready to put the Harbor SEAL to 
work during the upcoming busy summer season!

JIM SAFFER, HEAD SEAL CAPTAIN
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This month I would like to acknowledge Adhara 
Mereles, Lead Concierge at the Fairmont Grand Del Mar 
who was recently awarded the prestigious San Diego 
Hotel Motel Association’s Gold Key Award for “Guest 
Service Associate of the Year”. Adhara was born in 
Mexico City and raised in San Diego. She obtained her 
master’s degree from Columbia University and became 
a Concierge shortly thereafter working in NYC for several 
years. Adhara is a member of the International Concierge 
Association, Les Clefs d’Or USA and is Secretary of the 
San Diego Concierge Association. A unique fact about 
Adhara is that her great-great grandfather was the 
president of Mexico! Adhara has been working at the 
Fairmont Grand Del Mar for almost 5 years. The Grand 
Del Mar is one of California’s finest properties. It is a 
Forbes Five-Star and AAA Five Diamond luxury San 
Diego resort and is the #1 Luxury Resort in California 
voted by TripAdvisor travelers.  Congratulations Adhara 
on this well-deserved achievement and thank you to the 
entire Concierge Team at the Grand Del Mar for all their 
great support for Old Town Trolley and SEAL Tours of San 
Diego!

ADHARA MERELES
FAIRMONT GRAND DEL MAR

ROD LABRANCHE
DIRECTOR OF TRAVEL INDUSTRY SALES

Rod LaBranche and 
Lead Concierge Adhara Mereles

HAROLD CELEBRATES 
25 YEARS WITH OTT

How is it possible that a quarter of a 
century has been spent as a Conductor 
with the Old Town Trolley Tours? Time 
flies! I started here in 1994 at the behest 
of a good friend who said the job would 
be perfect for me. The class was a large 
one for San Diego, with 14 prospective 
conductors in training. Throughout the 
course, I struggled to keep pace with 
the others – I was always ready for what 
we had learned the day before! Luckily, 
I was given a pep talk by a veteran 
conductor, got certified, and was on 
my way to being the Conductor of the 
Month for several months running! This 
honor was followed by Dispatching 
assignments, and finally the Head 
Conductor position. I think I excel at this 
job because I never really know when 
things are tough. The word “NO” is not 
in my vocabulary and nothing is really 
wrong until it is! I thank all the Managers 
and corporate gurus all over OTT for 
letting me do my thing. Yes, 25 years 
later and still doing my thing.

Harold Dozier and Cyndi Turpin show off the 
accolades for 25 years of service

The fine specialty conductors of the La Jolla and San Diego Beaches Day Tripper Tour are ready to start 
our busy summer season! San Diego’s 70 miles of coastline are a huge draw for visitors of all ages, and 
San Diego is blessed with some of the finest beaches in the world. This tour, which leaves once a day from 
our Old Town boarding location, is the perfect way to enjoy a full day on the coast! Whether you want to 
watch the sea lions at La Jolla Cove, explore the caves, or do some shopping at the boutique shops of La Jolla 
Village, the Beach Tour has something for everyone to enjoy.

Conductor Susie Vetter shows off the custom art on the Beach Tour trolley

As we gear up for our very busy yet exciting summer season, we are 
equally enthusiastic about presenting our new hires as ambassadors of HTA.  
Auditions were full of eagerness, eccentricities and exceptional characters who 
couldn’t wait to join our OTTSD family. We filled positions for Conductors, 
SEAL Captains, SEAL Guides, Sales Reps, Valets and Mechanic Helpers.  
We are especially fortunate to have a couple of old faces make a returning 
appearance as part of our Seasonal CAST.  Every year we hire for Sales Reps, 
CSRs, Conductors, SEAL Guides and SEAL Captains.  Our Seasonal Leave 
program has been received with great success and we were able retain more 

CASTmembers, making hiring this year less demanding. 
Frontline CASTmembers play such an important role and we’re excited 

about building the team that will help our guests have a memorable vacation 
experience with their families. Head Conductor John “Red” Lindsey and Safety 
Officer Kalani Baker have been doing a phenomenal job putting in rigorous 
hours with our Conductor selectees while Kris Fabroski, the Sales Depot 
Manager, shares his experience and knowledge with our new Sales Reps and 
CSRs. We have high hopes for our new CAST and can’t wait to introduce them 
to our guests!

SUN IS OUT AND SPRING IS HERE, HIRING IS IN THE AIR
CYNDI TURPIN, HUMAN RESOURCES / OFFICE MANAGER

Kalani is excited for new hiresA beautiful day to learn about the SEAL Tour Our new hires are ready for a busy summer

Happy 4th Birthday... Visitor Information Center
On May 25th the Visitor Information Center (VIC) of San Diego celebrated 

its 4th anniversary aiding many of San Diego’s tourists and locals with fun 
destinations. The anniversary party received our friendly CASTmembers of 
Old Town Trolley Tours and representatives from some of the top attractions 
in San Diego. 

Spearheaded by Joe and Trenda Stennett of InfoBoard, guests enjoyed tacos 
from famed Carnitas 
Snack Shack featured on 
Food Network Channel.  
Festivities included a 

wine tasting from Callaway Winery along with games and a surprise egg hunt 
with an abundance of prizes.

Our four year anniversary celebrated the success the VIC has offered to 
many advertisers for San Diego’s tourism industry.  We look forward to further 
growing our success with our exciting new team:  Adriano Laughlio (VIC 
Supervisor)  and Sales Representative Jackie Matthews, Giovanni Nogeuz, John 
Martin, and Erin Cullen. We are also excited to welcome Carmen Thulin, who 
has worked for Old Town Trolley for 21 years, to the VIC team.  This team 
is committed to continued excellence and looking forward to much more 
success!

ADRIANO LAUGHLIN, VISITOR INFORMATION CENTER SUPERVISOR

Old Town San Diego has traditionally celebrated the Mexican holiday Cinco De Mayo for many years with 
a huge street festival, and 2019 was no exception! May 5th commemorates the victory of Mexican military 
forces over the French in the 1892 Battle of Puebla. This holiday has evolved into a celebration of Mexican 
heritage. The Old Town Market and Old Town Trolley have been sponsors of this event for many years. Over 
the weekend, vendors lined up and down the streets with Low Riders, Latin American food options, and even 
“Lucha Libre” wrestling exhibitions. The event would not be complete without music, with several stages 
offering live entertainment that kept the crowd dancing through the night. I am lucky to be a part of that 
entertainment for the 11th year in a row! Filled with sound, color, and flavor, the family-friendly event is a 
favorite among tourists and locals alike, and will continue to celebrate Mexican tradition for generations to 
come.

Old Town Celebrates Cinco de Mayo in Style
VICTOR SANTANA,OLD TOWN MARKET OPERATIONS AND LEASING MANAGER

Tis the Sea-Sun for the Beach Tour! 
DANNEY BRINKS, OPERATIONS MANAGER

Low riders and other classic cars lined 
the street in front of the Market

Victor Santana and the San 
Diego Chicken celebrate 

Cinco de Mayo!

Conductors Daniel Looney, Philip Fondaw, Howie Brown and 
David Stelmach are ready for action during the long training 

days.

Head Conductor John Lindsey trains Mark 
Henry - welcome to the team, Mark!

New conductors Vinny Padilla  and Michael Rivero 
joke around in training with Doug Keeling (center)

WELCOME ABOARD!
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SAFETY DOESN'T HAVE TO 
BE AN ACCIDENT

Hola y’all! Here in San Diego the 
spring months are used to gear up for 
our busy seasons. Around the barn 
we are tightening up our end of the 
day procedures to make it nice and 
easy when times are busier. We have 
numbered our gas lanes, added mirrors 
for entering and exiting the barn, and 
established a stop line for SEALs to 
protect our nice new diesel tank along 
with the propellers. We have added 
curb ramps for ADA guests to ease 
the process of loading and unloading 
guests. San Diego is prepping for a great 
summer!

With the addition of 24 new 
CASTmembers, there are a lot of new 
faces learning how to take guests to 
new places. Between gaining their 
Commercial Driver’s Licenses, learning 
about our vehicles, routes, and scripts, 
the “Finest City” of San Diego will be 
well represented and we will continue 
to be the Nation’s Storyteller to all who 
visit. And as always… Safety! Safety! 
Safety!

Lead Detailer Francisco Noguez helps improve 
the safety measures around OTT San Diego

KALANI BAKER, SAFETY OFFICER

David Knowling
Hello everyone! I was born in Vancouver, WA and lived in 

Denver, CO for 13 years before moving to San Diego. I’ve had a 
great variety of jobs and experiences in my life including running 
the USS Midway Museum gift shop, working retail on the Grand 
Princess when it was the world’s largest cruise ship, and recently 
managing an ice rink at a resort in Tennessee – just to name a 
few! I like to sing karaoke, travel, and have been in 32 musicals. 
Other fun experiences in my life include singing the national 
anthem before a Johnny Cash concert (I got to spend time with 
June Carter and Johnny before the show), golfing with Bob Hope, 
and attending Disney University. I have a standard poodle named 
Beaux who is the love of my life.

If I had to eat one thing for the 
rest of my life, what would it be?
Mexican food (it’s why I moved near Old Town)!

What living person do you most admire?
Christian musical artist Michael W. Smith, 
who sang at the funerals of both Billy Graham 
and George Bush. I just went to his 35th 
Anniversary Concert in Nashville, TN where 
he was honored by over 75 artists including 
Vince Gill, Amy Grant, Oak Ridge Boys, Ricky 
Skaggs, and Rascal Flatts.

My favorite vacation spot is:
Nice, France.

If I could choose one TV show to be on:
I would love to be a neighbor on                           
The Flintstones

SD Chamber of Commerce Event Comic-Con Museum

We welcome our new HR-Office Manager Cyndi Turpin and also our Safety Officer 
Kalani Baker to the San Diego team! Both Cyndi and Kalani spent a week of 

training in St. Augustine, and are pictured here with Ed Swift IV

Engage Us
In February and March, the Group Sales department was pleased 

to participate in a couple of new wedding vendor events which both 
prominently featured Felicity, one of our two wedding trolleys. At the 
Lafayette Wedding Showcase in February, Felicity paired perfectly 
with the vintage-inspired design of this North Park hotel and venue. 
Couples were able to board the trolley and enjoy an afternoon of 
mingling with vendors within the whimsical event space. In March, 
we took part in the Grand Opening of The Pannikin Building, which 
dates back to 1906 and is nestled in the heart of the historic Gaslamp 
Quarter. The building has been renovated and reimagined as an event 
space, and Felicity was front and center to kick off the celebration! 

In April, the Group Sales Department collaborated with a local 
wedding planner and team of photographers for a 
stylized photo shoot featuring a Wedding Trolley! 
The theme of the shoot was a midcentury classic 
European destination wedding, but with a few 
contemporary touches. It was a great blend of vintage 
and modern, with the classic white trolley against the 
colorful and sleek InterContinental Hotel on the 
San Diego waterfront.

JEANETTE RENNING AND ERICA FROST, CHARTERS AND GROUP SALES

Jeanette Renning shows off the 
trolley to event coordinators and 

attendees at the Pannikin Building

Felicity and the Pannikin Building are both so elegant!

Felicity outside the Lafayette Hotel for a 
wedding showcase in March

In May, Erica Frost and Jeanette Renning from the 
Group Sales Department showed their appreciation 

in the form a delicious Bundt cake to all of our 
amazing Conductors and Operations Team! 

Pictured from left to right: Erica Frost, Don Crist, 
Cody Hug, Kalani Baker, and Jeanette Renning.  

We hosted Danny Bonaduce aboard the Old Town Trolley Tour! Conductors Cody 
Hug and Chris Chiotras snapped this quick picture with the Partridge Family star

JACK VERNON
CONDUCTOR

BARBIE HARRELL
SALES REPRESENTATIVE

REN DAASNES
SUPPORTING

DON CRIST
SPECIALTY

TOM ABLES
SEAL

LARRY USALL
PICKLE

DON CRIST
CONDUCTOR

BARBIE HARRELL
SALES REPRESENTATIVE

RIC ROSS
SUPPORTING

CHARLIE HOGQUIST
SPECIALTY

CAPT. GREG HAUCK
SEAL

CAPT. BOB WILLIAMS
PICKLE
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Lorena Miranda, Chelsea Dill and Melissa DiMartino 
from the Padres with Rod LaBranche at the Padres 

Hospitality Appreciation Event. The Padres beat the 
NY Mets 3-2!

Rod LaBranche and some of our partners in tourism at the Annual SDTA Meeting.

OLD TOWN TROLLEY TOURS  of  SAN DIEGO

Victor Santana and Kris Fabroski made a splash 
at the annual SDTA meeting at SeaWorld!

FEBRUARY
STAN HENSON

CONDUCTOR

BARBIE HARRELL
SALES REPRESENTATIVE

ADRIANO LAUGHLIN
SUPPORTING

DON KAYE
SPECIALTY

BOB ROSS
SEAL

CAPT. BOB WILLIAMS
PICKLE

MARCH
RODNEY FOSTER

CONDUCTOR

BARBIE HARRELL
SALES REPRESENTATIVE

NANCY NUHAILY
SUPPORTING

LARRY USALL
SPECIALTY

JIM PARDUCCI
SEAL

NANCY NUHAILY
PICKLE

APRIL
DOUG KEELING

CONDUCTOR

BARBIE HARRELL
SALES REPRESENTATIVE

REYES AVALOS
SUPPORTING

TIM WRIGHT
SPECIALTY

WOODY BARLEY
SEAL

MAY

Charlie Hogquist, Renee Holland, Jim Fraley, Maggie Hess 
and David Thornton having a trolley day in old town!
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Maintance Manager Albert Guzman kicking trolley 
Charles Hatfield out of the fleet when it was sold

Maintance Manager Albert Guzman with his new 
engine for the SEAL boat, SEAL of Excellence Mechanic Oscar Alfaro on the SEAL boat

Christian Perez Navarro keeps 
the Old Town Market looking 

festive and fresh.

THE MEN WHO KEEP THE FLEET SAFE

Our awesome team at the Visitors Center brushed up on practices 
to get ready for the busy summer ahead.

Sales Representatives David Mahl (right ) and Orlando 
Montano (left) exchanging a Valentine's Day gift.

Ricky Gonzalez and his umbrella battle a 
particularly windy day on the Embarcadero!

Sales Rep Stacey Bridges shows off the new wrap 
at the Embarcadero booth, which makes it easy for 

guests to find us.

EVERYDAY WE REPPIN'OLD TOWN TROLLEY TOURS  of  SAN DIEGO

The team enjoyed a welcome after-work break 
with our good friends Cafe Coyote

SEAL First Mate Trinity Hester 
providing blankets to her guests

It never rains in southern California!  
This winter has been unusually cold 
and wet but that does not stop our 
guests from having a trolley day in 

America’s finest city San Diego

BOSTON

Garrett Reynolds
Samuel Sklar
Elizabeth Cardaropoli
Matthew Arnold
Courtney Plati

John Segalla
Christopher Kandra
Daud Alzayer
Lauren Shear

KEY WEST

Marie Val Prinston
Larisa Tsydenova
Vladyslav Bohaichuk
Roosevelt Joseph

Marina Lungu
Sergiu Mazilu
Chiara Rodriguez
Megan Williams

WASHINGTON, DC

Jermaine Baltimore
Louis Pugh

Rachel Walker
Beverly Lancaster

Curtis Lindner
Henri Ouedraogo

Jerald Davis

SAVANNAH
Morgan Bush
Jazminn Downs
Haley Smith
Kourtney Nunnery
Graham Asher
Carolyn Nicks
Shelby Matheson

Sheila Evans
Franeshia Lemon
Michael Kelsey
Gregory Steele
Lawrence McKenna
Shadijah Hammond

SAN DIEGO
Erin Cullen Cyndi Turpin

NASHVILLE
Anthony Piontek
John Vincent
Jeffrey Richardson

Ashley Munoz
Charity Gardner

ST. AUGUSTINE
OLD TOWN TROLLEY TOURS 

Stacy Jones

OLD TOWN TROLLEY TOURS
Stephen Ameduri
Allen Cholakian
Juan Morton

John Kennedy
Matthew Medeiros
Ilir Toci

BOSTON TEA PARTY SHIPS & MUSEUM

OLD TOWN TROLLEY TOURS
Michael Rosso

CONCH TOUR TRAIN
Phillip Van Leer
Thomas Borrego
Mitchell Owens

Samantha Jones
Francys 
Manosalva Diaz

HISTORIC TOURS OF AMERICA

Kyle Cabrera
TROPICAL SHELL AND GIFT

OLD TOWN TROLLEY TOURS

Rickey Smith
James Jones
Anthony Chambers
Zequana Jackson
Melissa Johnson
Joseph Rodano
Jeffrey Spruill
Lloyd Davis
Wanda Mathis
Hugh Johnson II
Rene Eidesgaard
Richard O'Brien

Sierra Stephens
Chad Robinson
Rama Arefaine
Gelisa Thompson
Stephen Stewart
Terrance Sanders
Victor Ruiz
Christopher Dennard
Deonte Smith
James Waters
Keith Freeman
Aaron Wood

ARLINGTON NATIONAL CEMETARY TOURS

OLD TOWN TROLLEY TOURS

OLD TOWN TROLLEY TOURS

OLD TOWN TROLLEY TOURS

GHOSTS & GRAVESTONES
Dakota King
Rebekah Leon
Olivia Arneson

Lane Towler
Madison Hemphill
Julie Sukman

JANUARY | FEBRUARY 2019
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CONGRESS STREET UP SPEAKEASY 
KAYLA BLACK, MUSEUM MANAGER

We are all about Congress Street Up right now here in Savannah’s City 
Market! The Prohibition Museum’s speakeasy is all the rage right now with big 
groups coming in and enjoying the space after the museum closes for the night. 
We’ve been fortunate to host some big names, too, such as Volvo, Campari, 
Equian, MRIGlobal, and Harvard University. Most of our events start out with 
a tour of the museum, so the guests can enjoy the speakeasy even more once 
they realize how tough the fight for and against Prohibition really was. It makes 
a cocktail taste even sweeter knowing just 100 years ago you may not have been 
able to enjoy one so easily.  

The long-anticipated Luxury Menu has finally dropped featuring some 
liquors that you cannot find in Georgia outside of Atlanta. Classic cocktails like 
the Paloma, Vesper, Penicillin, and Japanese Highball are all created with some 
of the highest shelf liquors available. One such liquor is the Grand Marnier 
Quintessence, which is created from private reserve brandies (some more than 
100 years old) with a maximum of 2000 bottles being produced. That is some 
fancy hooch! These cocktails are not for anyone looking for shots and suds, but 
for a guest who is keen on enjoying some of the finer things in life.  

Finally, the Prohibition Museum is happy to celebrate her 2nd Birthday on May 29th. We’ve had a wonderful 
two years in the barrel, and we can finally be considered a “straight bourbon”. 

GHOST TROLLEYS REVIVED FROM THE DEAD!
BRUCE SMITH, FLEET MANAGER

  We are in our busiest month of the year at this time. 
We have 47 trolleys in our fleet. With our growing 
charter department and the growth of our day time 
loop, we use them all. We have 24 Mollys, and the 
rest of them are the older fleet. 10 of the trolleys are 
in the ghost fleet and are all Victorian vehicle trolleys. 
They have been brought back to life to transport the 
walking dead. With these 10 lovely ladies being 40 
seaters, they will maximize our ridership on both of 
our ghost tours. 
    Over the past few years we received 13 trolleys between DC, Key West and San Diego. Some were Victorians 
and some were Road Masters and most of them needed a lot of love. It has taken some time to complete these 
projects and maintain the rest of the fleet. My mechanics wanted to hang me every time one rolled into the 
lot, then another and another, it was never ending. We do thank you for your donations. It bailed us out of a 
tight situation  
  Well, I’m happy to say we just finished our last ghost, and they are all up and running. The mechanics did a 
great job getting them back on their feet. I know that  Victorian Vehicle trolleys play a big part in the history 
of this company, so I am happy to keep them in service, Semi-retired in the ghost fleet, and there are 3 in the 
day time loop. 

I understand I may be known as the junk man, and that’s fine. When I flipped houses for a living, I always 
bought the worst on the street. I’m, always up for a challenge, and I look at these trolleys the same way. If it 
has good bones, it can be fixed. 

Sean Whaley pours out a little happiness 
in a glass at Congress Street Up.

A beautiful little artists rendition of 
the entrance of  Congress Street Up.

A tiny glimpse into 
the Luxury Menu cover

The month of April was a busy month for 
retail. The weather has been beautiful and 
many people are out and about in City 
Market. Savannah held its annual Susan G 
Komen race for the cure. This brings many 
people to the downtown area and it is for a 
very good cause. 

May is always a busy time here at Trolley 
Stop Gifts. Many graduations take place this 
month at the Civic Center, which is only four 
blocks away from the store. Many people 
are traveling and taking family vacations at 
this time. We started a new program here at 
TSG to where we have our own ticket seller 
here at the store. The ticket sales have 
really increased since we started this. 

TROLLEY STOP GIFTS
TANIA WALKER, MANAGER

Ticket seller Christian Hamilton

Tana Walker, family and friends at the 
Susan G Komen Race for the Cure.

A BIG ROUND
 OF AP-PAWS TO 

GUIDE DOGS!

Center for blind and low vision community 
luncheon Laura Ross and 

guide dog in training Hamilton.

  SAVANNAH

April and May hopped along nicely.  With trouble accommodating our large 
staff for CASTmeetings, we secured two places to use in rotation (The Classic 
Car Museum and Debi’s Restaurant, famous for a scene in Forest Gump).  We 
are extremely thankful for both of these local venues and look forward to the 
year ahead.  

While work was work, and though we delighted in it, the highlights were 
in the CASTbenefit games used for motivation, teamwork, and just plain fun.  
In April we searched the building for Easter eggs we could trade in for a “sure 

thing” or take our chances and play the scratch 
off.  May was a little busier with Costume 
Awareness Month.  Every morning, each 
CASTmember who came to work looking like 
the Pride of OTT received a raffle ticket. The 
winning ticket chose a balloon to pop. With 
every balloon containing a gift card.  These 
ranged from $10 Chick-Fil-A or Panera, to 
$20 Visa, Walmart, Target, etc. It’s a great way 
to encourage costume compliance and have 
fun while at it.  We also gave away white socks 
since it's shorts weather!  

And, of course, last but not least, May brought our Annual OTT 
Superlatives where the CASTmembers get to vote for their CASTmates. It’s a 
lot of fun and who doesn’t love to be appreciated by their peers! 

Shirly Robinson popped her 
balloon to reveal a 

$20 "Happy" gift card!

WHAT AN 
A 'MAY'ZING SPRING

ANDREW HILL, OPERATIONS MANAGER

Students from Rincon Elementary School 
participating in Career Day and learned from 
Gordon how much fun it is to drive a trolley

DEPOT SALES 
JIM RAFFERTY, DEPOT SALES MANAGER

We have really been looking forward to the start of spring here in Savannah. Not only do we have the great 
weather, blooming azaleas, and St. Patrick’s Day Parade, this also is the official start to our season. We have 
come out of our not so busy season and will jump right in to it. We will also begin our extended hours period 
which will run from April 1st to July 31st.  

This spring has been drastically different from spring of last year. This year we experienced a much better 
spread out spring break than last year's all seemingly rolled into one week. We were much better equipped 
to handle the volume. I would like to thank all the Conductors, Sales, Maintenance, G&G, APM, and Admin 
staff for an outstanding start to the new fiscal year. 

My favorite time of the year, is when I get to inform and congratulate our Half Million Dollar Club winners. 
We will have nine sales reps who will receive this honor. I would like to take this opportunity to announce the 
sales reps who have achieved the Half Million Dollar Club. Wanda Raimo (6 time winner), Rance Shell (6 time 
winner), T Floyd (4 time winner), Tomi Hutton (4 time winner, 2nd time in Savannah), Tramaine McCombs, 
(4 time winner) Tim Conway (6 time winner), Janice Emerson, (5 time winner) Canscelow Taylor (3 time 
winner) and Jane Erskine (3 time winner) .  Great job! Looking forward to adding to that list this coming year. 

As we begin our new fiscal year we are looking to continue the success we have had and continue providing 
the best guest service possible.

Friends and operatios family during the St. Patricks Day Parade
Melissa Ross 

and Charlie Brazil

Easter Egg Scratch off

HUMAN RESOURCES
RENEE MERCER, HUMAN RESOURCE MANAGER 

SAFETY
GORDON BARTHOFF, SAFETY OFFICER

This year in April, SAV-OTT drove over 
50,000 miles with only one minor accident 
and as of this date we have 32 accident 
free days in our busiest time of the year.  All 
of our conductors are putting in the extra 
effort to drive safely.  May will see the hand 
off of the Safety Program to a new Safety 
Officer, Kristina Prince, moving over 
from Ghosts and Gravestones. Welcome 
Kristina. I will return to my former duties as 
a Conductor.Superlatives voting booth

We have officially entered high season 
here in Savannah!  Our April was a good 
one, lots of ridership and lots of charters.  
May is shaping up as a good month so far, 
and we are looking forward to the warm 
times.  Pretty soon we will be in a full 
hydration mode for our CAST, overheating 
can be a big issue for us once summer hits.  
Our conductor class has come on strong 
once again this year, although we’d love to 
see a few more of them!  George Hickman 
and Eric Coney have done excellent work 
getting our new conductors up to speed 
and in the loop – kudos to them! 

We’ve had tremendous comment card 
and social media reports from our guests so 
far this year.  Almost 97% satisfaction rate 
for us, which is a testament to our CAST’s 
great work.  Our guests appreciate our 
CAST and their hard work as do we all.  It is 
gratifying to work with people so dedicated 
to fulfilling their roles so well.   

The operations department is welcoming 
a new addition.  Kristina Prince is making 
the move from being an MOD for Ghosts & 
Gravestones to being our safety officer.  With 
her tenure and dedication to the company 
as well as her operational knowledge, she 
should be a natural fit.  Welcome Kristina! 
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Azalea Inn April Contest Bobbie Renee 
Lewis and Michelle Peregrim celebrating 
Michelle selling the most trolley tickets 

in April.

Lovely Lucy Hewitt door host and barback won APM 
CASTmember of the month. She celebrated with 

Museum Director Kayla Black

TLC Awards Banquet Bobbie Renee Lewis, Laura Ross, and 
Kim Webster from Visit Tybee Island.

The Desoto Hotel TLC Luncheon Laura Ross, Ryan Bolgan, Charlie 
Brazil,Caleb Harkelroad and Stephan Plunk.

Laura Ross and Ryan Bolgan enjoying a tea at Green 
Meldrim House for the NOGS Garden Tour.

GHOSTS, 
ANTIQUES, AND 
ARCHITECTURE 
OH MY!

JUSTIN KENT, PROGRAM MANAGER

The best ghost team in the world is 
having a great spring! We are watching 
our guest numbers steadily climb, and are 
looking forward to a very busy summer. Our 
new revamped Ghost Town Trolley tour is 
increasing in popularity, and is continuing 
to be very well received.  

We have also had the opportunity to work 
with the Andrew Low House in a different 
capacity. We were able to join them for 
their Antique and Architecture weekend, 
portraying some members of history! 

But, we are, at heart, ghosts, goblins, 
and things that go bump in the night, so 
we are very excited to get back to the ghost 
trolleys, and giving our guests a fright!

Ghost Ops Mgr Justin Kent far right joins CarolAnn 
Edscorn and local actors Travis Coles and Jody 

Levya in front of the Andrew Low House.

CarolAnn Edscorn positively channeled Girl 
Scout founder Juliette Gordon Low.

Hannah Eyre became 
Savannah Socialite 

Sophie Meldrum

Steve Curler deftly 
portrays Charles 

Green in the Green-
Meldrum House

It is with mixed emotions that I say goodbye to our Groups, Charters and Vendor Sales Coordinator, Janin 
Marie Irby. While glad she is moving on to a fantastic new adventure in the picturesque mountains of North 
Carolina (I am a little jealous), I am sad that she is leaving us. Janin Marie has been with Old Town Trolley 
of Savannah for several years in several departments and is loved by so many. She was a wonderful member 
of our Groups and Vendor family and will be tremendously missed. Thank you Janin Marie for all your hard 
work!

I am very glad to announce we have yet another superstar join our team as the new Groups, Charters & 
Vendor Sales Coordinator, Cyndi Miles (see her bio to the right). Cyndi came to us from the Depot Sales 
Department where she was a Concierge. Sorry/not sorry Jim for taking her from you! Cyndi has been working 
hard with Bobbie Renee Lewis learning the ropes of the Vendor Department and with me to learn all about 
the Groups and Charters world. Cyndi is a great spirit and is quickly acclimating herself to our quirky family! 

GROUPS AND CHARTERS
CRAIG ARMSTRONG, GROUPS & CHARTERS MANAGER

Laura Ross, Stephan Plunk, and Marty Fall Talking 
with guests on their way down interstate 95 at GA 

welcome Center for "GA On My Mind Day"

I am Cyndi Miles the new Sales Coordinator for Groups, 
Charters and Vendors in Savannah.  Born in Beautiful 
Beaufort by the Sea, Beaufort South Carolina while my father 
was stationed at the Marine Corps Air Station in Beaufort.  I 
have lived on the coast of Georgia for 26 years, my husband 
likes to remind me that doesn’t make me a Georgia native, 
I’ve got news for him…I know more about Georgia than 
he does and he was born and raised here.  Before that I had 
never lived anywhere for more than 3 or 4 years.  I am from 
a military family having grown up in the American Southwest and joined the Marines where 
I met my first husband another military man, that’s how I came to Savannah…through Fort 
Stewart.  At that time I moved to the area I started college at Armstrong and would accomplish 
an achievement I am quite proud of, a MA in History/Museum Studies  I have three grown 
children from my first marriage and two grown bonus kids with my husband, more importantly 
I have five grandchildren.  If you ever have any extra time I will be more than happy to tell you 
all about how great it is to be MeMa. 

I came to Old Town Trolley as a historic interpreter at the American Prohibition Museum.  
Having worked in museums for most of the past 20 years I must say the American Prohibition 
Museum is one of the most well done museums I have come across in a long time.  I find it 
interesting that one of my fears as a young person was public speaking but as an adult I thrived 
in the career role as a historic interpreter.   

Finally, to answer a couple of questions, my greatest desire in life is to travel as much as I 
would like and although I have found some fantastic places to live there may be more places 
in the world that I just haven’t discovered yet.  Some of my favorite places include Arizona, 
New Mexico and Texas.  Along with Key West, Antiqua, New Orleans, the Franconia region of 
Germany, and I want to visit my ancestral home of Scotland and North Ireland someday.  The last 
question is about favorite author and fictional character.  Favorite author is Diane Garbaldon, 
she has written nine books in a series called Outlander which is now a television series on Starz 
network a well-developed complex story that takes you back and forth through time and asks 
the question if you know what the future holds should you try and create a better conclusion.  
Her main characters, my favorite fictional characters are Jamie and Claire Fraser, throughout the 
series they try and answer that question.   

I am happy to be here at Old Town Trolley.  Come to Savannah and see us. 

It is my great pleasure to let everyone know that Charlie 
Brazil, Regional Manager for Boston, Savannah and 
Key West, is to be presented with the John P. Rousakis 
Community Champion Award at Savannah’s upcoming 
Tourism Leadership Council Awards Dinner on March 
28th.  Charlie will be the 20th individual to have received 
this award in the history of the Tourism Leadership 
Council.  The Community Champion Award is presented 
to an individual who initiates projects to enhance the 
City of Savannah and strongly supports and actively 
promotes tourism in the Savannah area.

 The John P. Rousakis Community Champion Award 
honors the memory of former Savannah Mayor, John 
P. Rousakis, who was himself a community champion, 
particularly from a tourism standpoint, due to his 
influential role in the development of Savannah’s 
famous River Street.

Please join Ed and me in congratulating Charlie on this 
tremendous honor.

CHARLIE BRAZIL
TOURISM LEADERSHIP AWARD

CHRIS BELLAND
CEO, HISTORIC TOURS OF AMERICA

Cyndi Miles 

/savannahtours savannahtours oldtowntrolleyGET SOCIAL WITH US

TOURISM LEADERSHIP 
AWARD WINNERS

Ben Lawson received Best Tour Guide

Gordon Bartholf and Wanda Raimo received Heart of Service Award

LAURA ROSS FINALIST FOR 
TOURISM SERVICE LEADER

Laura has been intregral to expanding the horizons of the Old 
Town Trolley sales team. In addition to builing relationships 

with new accoutns, she builds relationships in the community 
through her involvement with organizations like Savannah 
Downtoan Business Association, Southeastern Guide Dogs 

and Savannah Master Calendar.  She also mentors junior staff 
members in their success.



The Nation's Storyteller 2726 Spring 2019

   ST. AUGUSTINE

VILANO BRIDGE 5K
JEANNE COYNE, GENERAL MANAGER ASSISTANT

OTT St Augustine used our 
Wellness dollars to sponsor the 
Vilano Bridge 5k in March.  This 
allowed 13 of our CASTmembers 
and their families to run in the 
challenging 5k.  This run takes you 
over the Vilano Bridge twice!  It 
allows for a beautiful view, but make 
sure your legs are ready. Running up 
and over the Vilano Bridge not just 
once, but twice, is a feat in itself!  This 
year we set up a tent/headquarters 
for our OTT Team and had water/
Gatoraide and snacks on hand for our 
team.  Way to go Team OTT!

Jocelyn Chatterton (pink shirt), Dave Chatterton, Lindsay Gray, Jason 
Renault (blue shirt), Evan Chatterton (black shirt), Jennifer Johnson, Mike 

Howington, Vicki Slaughter (yellow shirt), Julie Leonard, and Dan Gray

Kathy Carlson, our Groups/Charters 
Manager, and her department welcomed 
the Model “T” Ford Winter Tour group.  
This group brought over 300 people with 
120 Model “T” Fords from all over the 
United States, Canada and even as far as 
Ireland.  It was an amazing sight to see all 
of the Model T’s sitting in our parking lot.  
They fit right in with our 1908 theme with 
the Old Jail and Oldest Store Museum.    
The Model T Ford began production in 
late 1908 (sound familiar?) and ended in 
late 1927.  It is recognized as the first mass 
(assembly line) production automobile.  
Over 15,000,000 were produced worldwide.  

It held the distinction for highest 
production vehicle for many years, until the 
Volkswagen Beetle eventually surpassed 
this record.  Amazingly, the sale price 
continued to be reduced as the production 
increased, beginning over $600 per car and 
ending at less than $300 per car. 

MODEL "T" FORD 
WINTER TOUR

DAVID CHATTERTON, GENERAL MANAGER

Kathy Carlson Groups manager with Model T Fords

Lot full of Model T Fords

ED SWIFT III – KEYNOTE SPEAKER 
THE STATE OF THE TOURISM 

INDUSTRY CELEBRATION BREAKFAST
The St Augustine/Ponte Vedra and the Beach’s Visitor’s and Convention Bureau (VCB) held their annual 

State of the Tourism Industry Celebration Breakfast at the World Golf Village in May.  Their keynote speaker 
this year was HTA’s very own esteemed President, Ed Swift III.  Ed gave a wonderful and heart felt speech 
describing how he, Chris Belland and Moe Mosher came to start this company from meager beginnings in 
Key West to grow it into the successful company it is today.  We heard nothing but rave reviews afterward and 
the one biggest comment we heard: “We never knew the company was so big!”  

The presentation was incredible and we have to thank Monica Munoz and Stan Taylor for all of the hard 
work they put in preparing the presentation for Ed.  It was great to have Ed Swift IV, Cara Swift, Christian 
Belland, Vince Leone, and special guest Nancy Swift attend the breakfast to hear Ed’s speech.  It really helped 
to showcase how invested HTA is in St Augustine.

Ed Swift giving 
speech on stage

Crowd of people attending the breakfast Christian, Ed, Nancy and Vince Stan Taylor  and Dave Chatterton

Ed Swift, Nancy Swift, Vince Leone, Dave Chatterton, Jeanne 
Coyne, Melissa Mezick,Christian Belland, and Ed Swift IV

Ed Swift receives 
his award

staugustinetours staugustinetour oldtowntrolleyGET SOCIAL WITH US

HARRIS RESERVITZ
CONDUCTOR

BRANDON CLARK
SALES REPRESENTATIVE

SUSAN MILLER
SUPPORTING

FRANK WIERENGA
HISTORYTELLER

RICHARD KIRTLEY
GHOST HOST

NANCY SHAEFFER
RETAIL

JESSE LOWE
PICKLE

FEBRUARY        
SAM BRITO 
CONDUCTOR

LINDA RISKUS
SALES REPRESENTATIVE

TYNA CONKEY
SUPPORTING

JOHN FERNANDEZ 
HISTORYTELLER

RICHARD WHELAN
GHOST HOST

GIGI VINCHI 
RETAIL

ERIC PICKERING
PICKLE

JANUARY O
F TH

E M
O

NTH
S

A true show case of 
local handmade art. With 
a little bit of everything. 
From glass wind chimes, 
pottery, jewelry, book 
sculptures and everything 
in between. The gallery 
owner has been a local 
artist herself for the 
last 15 years and has a 
true passion of both our 
community and handmade 
works of art. Our mission is 
to provide a fun beautiful 
space for artists to display 
and sell their work. 

ZORA BORA GALLERY
24 CUNA STREET

MELISSA MEZICK
VENDOR REPRESENTATIVE

DESTINATION OLD JAIL!  
FRAN RAFFERTY, GHOSTS AND GRAVESTONES LEAD

As dark tourism becomes more and more popular throughout the world, so does 167 San Marco Blvd here in St. 
Augustine, Florida. One of the finest and Darkest Paranormal Tourism Hot Spots currently placed on the National 
Registry of Most Haunted Places in America is THE OLD JAIL.  

Why is that? If you have to ask that question, you have never walked through the prison’s murky shadows, felt the cold 
steel prison gates, heard voices manifesting in your personal space or took that fascinating glimpse upon the Gallows 
casting breathing shadows in the midnight air. The Old Jail is a ghostly lore that draws people in from all over the world 
be it night…. or day.  Some experts would say most of us have many unanswered historical questions and are motivated 
to relive those questionable moments of the past for symbolic encounters with the dead.  So, what better place to visit, 
than the Old Jail.

The Old Jail transforms into a commemorative element of the incarcerated and their testimonies with the perfect mix 
of macabre and historical education. Our guests walk side by side with our inmates who are the voice of the painful 
past. The Prison History is not sugar coated.  It places the abuse of prisoners and other unsavory aspects of the criminal 
justice system at the forefront.  Some of our inmates have some unfinished business, and that is to tell their stories to the 
world, one trolley at a time.

Fran gives a thumbs up to the CASTGhosts of St. Augustine Souvenir book

SOUVENIRS
The word souvenir is French, and translates to “memory.” As we know in our business, it is a 

customary practice to collect a souvenir as a reminder of past events. Such relics we may all someday 
look upon to narrate our life’s amazing journey. The beauty of a souvenir is that it can tell its own 
story.  
Speaking of Souvenirs, did you know… 
  During the Second Seminole war in 1837, things got a little out of hand in St. Augustine.  The 
United States decided to offer a truce to the Seminoles. The Seminoles Resistance was led by The 
Great Chief, Osceola, until he was captured on October 21, 1837, by deception, under this false flag 
of truce. After his capture he became ill and was treated by one of our local St. Augustine physicians 
by the name of Dr. Fredrick Weedon.  Unfortunately, Dr. Weedon was a little off, to say the least… 
and could not remedy Osceola’s medical condition.  Osceola eventually died from malaria. Dr. 
Weeden kept a memento from Osceola as a “souvenir.”  You have to take the Ghosts and Gravestones 
tour to find out what that memento was for Dr. Weedon.  
  This story is told in detail aboard the Trolley of the Doomed by our very talented Ghost Hosts who 
have a knack for sending shivers down people’s spines. And at the end of the tour, you can purchase 
a take-home souvenir, the Ghosts & Gravestones book that has all of our stories, plus more!  
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Richard Bruneau
Conductor

Andrew Hill
Operations Manager

Bruce Smith
Fleet Manager

Kristina Prince
Safety Manager

Charlie Brazil
Regional Manager

Vicky Dopson
AP/AR Clerk

Denise Bryant
Conductor

Kayla Black
APM Manager

Lee Boswell
Ghost Host

Bean Kelly
Lead Conductor

Wanda Raimo
Sales Representative

Anthony Adami
Conductor

Colin Saxon
Conductor

Stephanie Courtney
Director of 

First Impressions 

Jim Rafferty
Depot Sales Manager

Christopher Maudlin
Conductor

Cindy Cantrell
Conductor

Edie Chancey
Conductor

Lillie Shaw
Conductor

Michael Smith
Conductor

Ashley Gnann
Asst. Depot 

Sales Manager

April Jackson
HR Admin Assistant

Ralph Cowart
Conductor

Jane Erskine
Sales Rep.

Janice Emerson
Sales Rep.

T. Floyd
Sales Rep.

Tim Conway
Sales Representative

Tramaine McCombs
Sales Representative

Mary Bright
Ghost Host

Mike Harris
Ghost Supervisor

Richard Cheely
Ghost Host

Brenda Hankinson
Conductor

Kelly Jones
Administrative Asst.

Vet Spann
Conductor

Eric Coney
Conductor

Kourtney Nunnery
Conductor

Will Haegelin
Conductor

Scott Leekley
Vendor Manager

Jazminn Downs
Conductor

Tony Hall
Conductor

Canscelow Taylor
Sales Rep.

Dale Howe
Concierge

Jenny Shear
Sales Rep.

Rance Shell
Sales Rep.

Michael Lenze
Concierge

Phil Starks
Concierge

Chris Dudzinski
Ghost Host

Steve Curler
Ghost Host

Steven Meyer
Ghost Host

Paul Peters
Conductor

Jon Watkins
Conductor

Garry Patrick
General Manager

Peri Brown
Conductor

Emily Baillargeon
Head Conductor

George Hickman
Conductor

Ruben Alegria
Conuctor

Vanessa Edwards
Conductor

Carolyn Nick
Conductor

Gordon Bartholf Jr 
Conductor

Shadijah Hammond
Conductor

CarolAnn 
Edscorn

Ghost Host

Evelyn English
Sales Rep.

Jessica Williams
Sales Rep.

Keya Jest
Conductor

Hannah Eyre
Ghost Host MOD

Crystal Braden
Conductor

Juan Rojelio
Conductor

Laura Ross
Groups and Char-

ters Manager

Beau Kirkpatrick
Ghost Host

Will Wright
Ghost Host

Grady Rose
Conductor

Holly Edenfield
Conductor

Scottie Green
Ticket Sales

Tami Smith
Sales Rep.

Tysha Waston
Concierge

Wendy Reitz
Sales Rep.

Tomi Hutton 
Sales Rep.

Phil Grainey
Conductor

Devan Cokley
Conductor

Michael Thorton
Conductor

Bobbie Renee 
Lewis

Group Sales Admin

Ashlee Farris
Admin Assistant.

Carla Padgett
 Ghost Host

Natalie McSwain
Ghost Host

Michael Abbott
Ghost Host

Sarah Demott
Ghost Host

Peter Vanasse
Conductor

Charles Cheely Jr.
 Ghost Host

Katherine Fenno
Prohibition Actor

Justin Kent
G&G Operations 

Manager

Kenny Gresham
Conductor

Cole Hanlin
Ghost Host

Sharon Horne
Concierge

Douglas Irvne
Concierge

Sarah Schmidt
Ghost Host

Lee Warren
Concierge

Shelby Matheson
Conductor

Ron Srader
Conductor

Gregg Seidel
Conductor

Craig Armstrong
Groups and Char-

ters Manager

Shriley Robinson 
Conductor

Sheila Evens
Conductor

Marc Edscorn
 Ghost Host

Dee Rose III
Ghost Conductor

Melody South
Ghost Conductor

Irenette Clark
Conductor

Olivia Arenson
Ghost Host

L. Edward Smith
Conductor

Chris Edscorn
Concierge

Gabby Heintzelmen
APM Assistant 

Manager

Ryan Bolgana
Leadager Trainee

Darren Yedwab
Conductor

Felix Cavendish
Ghost Host

Frank Strasser
Conductor

Susan Moyer
Conductor

Mark Sullivan
Conductor

Travis Spangenburg
Prohibition Lead 

Actor

Charr Floyd
Ghost Host MOD

Holly Sanders
Prohibition Actor

Triston Brooks
Ghost Conductor

Ahdo Stephenson
Ghost Conductor

Alyssa Nanko
Ghost Hostess

Larry Floyd
Conductor

John Bennett
Conductor

Terry Braddock
Conductor

Adam Blankenship
Mechanic

James Gibby
Mechanic

Welsey Smith
Mechanic

Jonathan Humphery
Mechanic

Jason Graham
APM Lead Bartender

Amelia Thompson
APM Bartender

Thank you to our CAST 
Members
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OLD TOWN TROLLEY TOURS  of  ST. AUGUSTINE

Don’t let the size of their booth fool you.  Brent and Mary, are owners of the “Biggest Little Tour House in 
Florida” and they are a dynamic duo!  They both love selling trolley tickets and we love how professional 
they are!

Hey y’all, we are Brent and Mary!  We own and operate the “Biggest Little Tour House in Florida”!  We are 
conveniently located near St Augustine Parking Garage and St Augustine’s City Gates.  Our goal here is to 
ensure your visit to St Augustine is everything you hoped to experience.  Our biggest asset is being able to 
partner with Old Town Trolley Tours to sell their tours and attractions.  We have a trolley stop to the right 
of our booth and to the left of our booth. It’s heavenly!  We can also offer tickets to Ghosts and Gravestone 
sTours, the famous Old Jail, the Oldest Store Museum Experience, Potter’s Wax Museum, a selection of 
Water Cruises, Pirate Museum and much much more! Let us assist you so you may experience  all that you 
had hoped for while visiting St Augustine.   

We also offer delicious Hot Roasted Nuts, St Augustine Souvenirs and plenty of maps and directions to 
assist you in exploring our beautiful and historic, St Augustine.

Please stop by and introduce yourself!  We offer FREE samples of our different Roasted Nuts and they’re 
just waiting for you.  Can’t wait to meet y’all!

BIGGEST LITTLE TOUR HOUSE IN FLORIDA
MELISSA MEZICK, VENDOR REPRESENTATIVE

We took advantage of our off season to freshen up some of our ticketing locations.  
The Old Drugstore Booth which sits in the parking lot of Potter’s Wax Museum 
was refreshed inside and out.  The maintenance team did a wonderful job with new 
shelves, new flooring, a paint job and new decals on the outside.  City Gates received 
new rack card displays and plexiglass to help with scuffs inside.  We had several 
booths that also received new shutter signs that help advertise our Ghost Tours – 
Sold Here.  We’d like to thank the Facilities Maintenance team for the great job 
they did on brightening and freshening up the booths.  Our sales team appreciates 
having a neat, clean and organized work space.

Old Drugstore booth inside new 

Old Drugstore booth outside

City Gates booth signage on shutters

TICKET BOOTHS GET FACELIFT

MEET TOM AND GERI FERRY!
The couple from New York who are now Hometown Pass holders here 

in St Augustine. They have toured with us 40 times with their Hometown 
Pass, every visit they made they marked on the paper below!  They have also 
toured with us in Key West, Savannah and Boston.   They are huge fans of 
ours and couldn’t say enough wonderful things about their experiences. 

Geri would mark every time they used their hometown pass 

Dale Johnston
  I am something of an anomaly: I am actually a real, honest Floridian. 
I represent the fifth generation of the Johnston clan that migrated here 
from Scotland in the seventeenth century via the Carolinas.  
  I graduated from Dunnellon High School in 1996 and enlisted in 
the U.S. Army where I joined an airborne unit and jumped out of a 
perfectly good, and well-functioning aircraft. I served most of my 
“hitch” in Korea on the demilitarized zone. 
  After four years of service I took a position as a diesel mechanic 
with the Marion County School Board. While there, I earned my 
Bachelor’s degree from Ashford University and began teaching courses 
in sustainable energy solutions to students at Dunnellon High School. 
While teaching I started an aquaponics fish farm and experimented 
with creating alternative energy systems on the small farm I was buying 
in Newberry, Florida. From that business I met a couple of doctors who 
contracted me to go to Colombia, South America and build similar 
aquaponics systems. 
  Upon returning to the farm, I accepted an offer to be head football coach 
and carpentry  instructor for Bronson Middle/High School. I was there two 
years when I decided as much as I enjoyed teaching, I didn’t feel it was my 
life’s calling. After searching the job market for a few months I decided that 
Old Town Trolley Tours was the job I wanted and St. Augustine was the 
place I wanted to be.

TROY HORIGAN 
CONDUCTOR

LINDA RISKUS 
SALES REPRESENTATIVE

DANIEL GRAY 
SUPPORTING

JEFF KING 
HISTORYTELLER

AVERY O'CALLAGHAN
GHOST HOST

KERRY WALL 
RETAIL

CHARLES WHALEN 
PICKLE

APRIL 
GREG ROBINSON

CONDUCTOR

DORIS LAGASSE
SALES REPRESENTATIVE

TYNA CONKEY
SUPPORTING

ERIC PICKERING 
HISTORYTELLER

FRANK WELCH 
GHOST HOST

DEBBIE HOWARD
RETAIL

DAVEY JONES 
PICKLE

MARCH

O
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O
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Seven years ago, my wife and I moved to Florida from New Jersey to be closer 
with my parents who are in the twilight of their lives. Coming to Florida with my 
parents as a child we always made time to visit St. Augustine. From my youth I had 
a connection with the ancient city and its great history. I did not know at that time 
I would also get an opportunity to play a part in its history. 

My career prior to OTT ST. Aug was in the restaurant hospitality industry. 
I had been an 
executive chef and 
baker. As rewarding 
as my career was 
it was time to make a change and try something new. I came upon a job listing, 
Conductor Trainee, St. Augustine. I applied, interviewed and was hired October 
15, 2015. My life had taken a turn, off to conductor training I went. I completed 
training famously and started my career as a conductor. I enjoyed sharing the rich 
history and the beautiful architecture with all who boarded my trolley. Then a position came available as 
a Dispatcher.  Always looking to try something new, I applied and soon found myself standing behind the 
Dispatch podium directing my fellow conductors and trolleys around St. Augustine. (Very challenging and 
rewarding at the same time). Shortly after I was promoted to Lead Conductor. Three and a half years later, 
a job came available as the Lead Sales Rep. Once again, looking to try something new and ad tools to my 
tool box, I applied. Many applied for the position, all who were very worthy of the position themselves. 
Competition aside, I was offered the position as Lead Sales Rep. I want to take this time to thank all those 
who came out as advocates and had supported me in this change. Working with Terry Akris and my fellow 
sales Reps has been rewarding. My abilities to take all my knowledge as a conductor and use it to enhance 
our guest experience, offering them the gift of making their vacations complete with our tour and tour 
packages is something I have really enjoyed over the past month in my new position. When completing 
a sale, I express to our guests that I have not just sold them any other trolley package but they have been 
given the Keys to our city. We are memory makers, we play a large part in sharing history and creating an 
unforgettable experience for all those who enter our ancient city, which is a large responsibility and honor. 
I am excited to see where this journey will take me in the future. It has been great so far. 

Thank you, Old Town Trolley Tours of St. Augustine.

“MY JOURNEY CONTINUES WITH 
OLD TOWN TROLLEY ST. AUGUSTINE” 

 Eliott Alex

What is your greatest fear?
 Never having truly lived

What is your favorite song?
Take this Heart of Gold by Mandolin 
Range

What is your most treasured 
possession?
Happiness 

What do you most value in your 
friends?
Honesty

What living person do 
you most admire?
My beautiful wife Valeriya

Who is my favorite author?
Stuart Woods

What is your most treasured 
possession?

 My next breath

Venice, Italy

What is your greatest achievement?
Making people smile and laugh

What is your favorite vacation spot?
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ONGOING TRAINING INITIATIVES  
ROB FAUBION, SAFETY OFFICER

 In an initiative to enhance the quality of HTA Conductor 
Training in St Augustine, we have created four new training 
videos. It is our intent to modernize, standardize, and 
streamline our training process.   The first two videos provide 
a step by step overview of how to properly perform pre-trip 
inspections on a Defender and Molly series vehicle. By utilizing 
our own vehicle types, we reduce confusion and improve 
overall understanding of this critical task. 

The third and fourth videos guide Conductors through prop-
er operation of an installed wheelchair lift.  They show all the 
steps to operate the lift, secure a wheelchair, and utilize a lap 
and shoulder belt with the Q-Straint system.  Our HTA Phi-
losophy states that “Service is our first priority and that guests 
should expect safety, comfort, and convenience.”   Our ability 
to properly care for guests with disabilities is an integral part of 
our ever-changing role as hospitality professionals. As always 
Safety First, Courtesy a Close Second, we cannot afford to ever 
compromise when it comes to properly securing a wheelchair. 
We must be courteous and sensitive to their rights and have a 
thorough understanding of HTA Policy and ADA Law. 

Wheelchair lift that helps disabled 
people enjoy our trolleys!

KONA                   
Her name is Kona and she is a full-blooded 
German Shepherd.  We adopted her while 
we still lived in Pennsylvania. She may be 
6 years old, but she is still 100% puppy.  
We keep waiting for her to simmer down.  
Kona goes to Doggy Daycare while we 
are at work and she has become their 
“police dog”.  She alerts the staff if a dog 
is misbehaving.  She brings the new dogs 
under her wing and shows them the ropes 
(so we’ve been told by the staff). She 
loves the daily walks her dad takes her 
on in the evenings.  And most of all, she 
loves terrorizing our cat, Chief.  She is a 
sweetheart and everyone LOVES Kona. 
(Well, everyone but Chief.) 

Pet of the Month

OLDEST STORE MUSEUM
SHOWCASES MOELLER BAKERY TRUCK
JEANNE COYNE, GENERAL MANAGER ASSISTANT

  If you’ve stepped 
inside the Oldest Store 
Museum Experience 
in St Augustine, you 
have seen the old 
Moeller’s bread cart 
that is inside.  It is 
one of many exhibits 
we have that are 
authentic relics from 
St Augustine’s past.  
Recently, we came across an old photo showing the actual cart in action, delivering bread around town. The 
woman in front of the bakery wagon is Moeller’s sister, Ruth, helping deliver the bread.   We also found an 
old photo of Moeller’s bakery store where the bread was made.  Based on the delivery truck in front, this 
photo probably dates to the 1930’s. Just one of many fascinating displays inside our Oldest Store Museum 
Experience.  Come take a tour and see for yourself!

Moellers Bakery truck now and then

CONSTANGY LABOR 
AND EMPLOYMENT
 LAW WORKSHOP

DAVID CHATTERTON, GENERAL MANAGER

   Our Human Resource department, Jennifer 
Johnson and Elisha Santiago, were joined 
by Dave Chatterton (St. Augustine General 
Manager), Debra Clarin (Historic Tours of 
America Human Resource Manager) and Stacey 
Jackson (HTA Headquarters)  We learned a lot 
of valuable information to assist us in our roles.  
It was a great workshop!  Thanks to Constangy 
Law group for holding this annual workshop.Constangy HR Stacey, Elisha, Jennifer, Debra, and Dave

Moeller's bakery store Butter Krust Bakery

CONGRATULATIONS ON YOUR WONDERFUL YEAR!

Million 
Dollar Club

  At our May 1st CASTmeeting,  we 
congratulated our 2018-2019 Half Million 

Dollar Club winners and we handed out pins 
and certificates.  Not only did we add some 
new members to the club this year, we also 

had some returning members. 

ED FIRUTA
Returning member in the 

Half Million Dollar Club

VICKI SLAUGHTER
New  member in the 

Three Quarter Million 
Dollar Club

DIANA THACKWELL
New  member in the 

Three Quarter Million 
Dollar Club

BILL SWICEGOOD
returning member in the 
Half Million Dollar Club

TAMMY BURTON
New  member in the 

Three Quarter Million 
Dollar Club

DORIS LAGASSE
Returning member in 

the Three Quarter Million 
Dollar Club

Our GM, Dave Chatterton, stepped in recently to help our Charter Department by driving for 
one of their groups.  The motorcycle association – LAMA (Latin America Motorcycle Association) 
came to town to visit St Augustine during Bike Week.  

  Bike Week is no longer celebrated just in Daytona.  Bikers come from all over to see the Nation’s 
Oldest City when they come to Florida.  We were happy to have LAMA in town and they wanted 
to tour the town with the best tour company, Old Town Trolley.  Our Groups/Charters Department 
was busy with groups all week and we were short a driver.  Who did they call?  Dave!  He dusted off 
the tip hat and away he went.  He gave one of the best tours of his career!  (Btw, he donated his tips.)  

TEAMWORK MAKES THE DREAM WORK
JEANNE COYNE, GENERAL MANAGER ASSISTANT

EASTER PARADE!  
 St Augustine held their 60th annual Easter Parade on Saturday for the first time.  The 
move to Saturday brought more parade entries, including Little league and marching 
bands.  This year we had some returning favorites such as the Easter-Dillo, the Gator 
Clowns of Jacksonville, and of course the Easter Bunny himself!  For the first time 
in the Easter Parade, we had the Police Explorer’s Post 911, the Shriners and their 
funny cars, and the St Augustine High Marching Band, not to mention many other 
new entries.  It was another great parade and we saw over 30,000 guests and residents 
sitting on the sidelines watching the parade.  Old Town Trolley is a major sponsor of 
the annual Easter Parade and we love helping to put on this fun parade! 

The Easter Bunny welcomes the crowd

The American Flag pins were a big success with our guests!  Hope you enjoy the above 
photos of our Guest Service Specialists dressed for the occasion (American Flag vests).

EASTER COOKIE 
PROGRAM
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IN A TROLLEY KIND OF WORLD… 
JAYE JOHNSON, DIRECTOR OF FIRST IMPRESSIONS

Blazing sun in ninety-degree weather, long lines, unnerved little ones demanding of attention, tired feet 
from walking the city blocks, ALL factors which would disgruntle any human being. But…in the midst of 
all these factors, there is Old Town Trolley! Washington D.C.’s BEST sightseeing tour. The faces of our guests 
illuminate when they see that big orange and green commercial vehicle turn the corner, and anticipate the 
forthcoming adventure as they watch the door slide open and welcome them aboard. Here in the District, 
there is never a dull day. Whether a group of belief-driven individuals decides to protest down Pennsylvania 
Avenue, or sudden road closures arise, we are able to take whatever is thrown our way and still deliver an 
exceptional tour! I commend the sales team, the conductors, the dispatchers, the maintenance department, 
the LEADagers, and the First Impressionists, we are all charged to merge as a unit in order to ensure the 
smoothness of operations, and the satisfaction of our guests! It feels amazing to know that these unique 
people have come all the way to Washington, D.C. and chosen Old Town Trolley to be a part of their vacation 
experience. What I enjoy the most, is that relieved “oh thank you!” that comes from a guest after we’ve helped 
to sort out any hiccups they may have faced. As we continue to grow and evolve as a company, one thing 
remains constant…the anticipation and satisfaction of our guests! Knowing that I work with others who 
are equally committed to making the Trolley experience a memorable one, makes the job that much more 
rewarding. 

WASHINGTON, DC
UNION STATION 
FLOWER CART

ERIC WHITEHEAD, OPERATIONS MANAGER

This year it’s all about sell, sell, sell. 
Anywhere there is an opportunity to get 
in the face of potential guests, that’s an 
opportunity to make some money. Union 
Station is a great place to “make it happen”. 
We have set up our Summer Flower Cart out 
on the porch of Union Station. It’s wrapped 
and ready to go. Looking forward to making 
lots of Sales.  

This year along with some major changes 
to our Orange Loop, we added the Water Taxi 
as a partner and included a Water Taxi ride 
to either Georgetown, the National Harbor or 
Old Town Alexandria as a part of our Gold and 
Platinum passes. This addition has proven to 
be a great plus to the amazing tours that our 
conductors already give. The Water Taxi is a 
non-narrated ride or taxi to get our guests 
out of the city and allow them to see some 
amazing places that are not downtown 
Washington, DC. The guests love it. Stop # 8, 
the Wharf has become a very, very busy stop 
for us since partnering with the Water Taxi. 
Wanna take a ride?  

DC WATER TAXI

Christopher, Zee and Bokai help load the trolleys

NEW UNION 
STATION KIOSK

WHEN IT IS HOT...
OUR FANS MAKE YOU COOL

MJ
CONDUCTOR     

MARQUETT DYSON
SALES REPRESENTATIVE 

JOSE MELGAR
SUPPORTING  

MONIQUE GUDGER
PICKLE

JANUARY

O
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E M
O

NTH
S

FEBRUARY        
MONIQUE GUDGER

SUPPORTING 
  ENDALE AREGA

SALES REPRESENTATIVE 

VINCENT WHITE
CONDUCTOR  

 MICHAEL ARTHURS
PICKLE

washingtontours washingtontours oldtowntrolleyGET SOCIAL WITH US

One of the great things about working for a tour company is our ability to give back to 
the community that helps keep us in business.  We are asked every year to contribute 
to fundraisers, and local activities, and while it’s easy just to give free tickets,  we really 
love  the active participation. 

In May, Old Town Trolley was contacted by Powell Bilingual Elementary School to 
participate in their Transportation Day event, called “Oh, the Places Powell Panthers 
Can Go!”  Also, for those of you who didn’t know May 12-18 was National Transportation 
Week.

We were asked to bring a trolley and a driver to talk about what they do on a daily 
basis, our conductor Smiley, once again came to the rescue.  We brought conductor 
hats and stickers. The Trolley was the success of the day and the kids, teachers, and 
parents loved going for a ride around the block.

In the words of one of the parents, “Old Town Trolley was a hit!  Mr. Smiley was 
fantastic in engaging the students and answering questions about DC tours.  The event 
was successful because of you and Mr. Smiley who spent the entire day at our event 
which we know was a big commitment and took a lot of coordination and effort.   The 
Powell community is forever grateful.  Thank you for investing in our children.”

Creating these lasting memories is just one of the perks of what we do!

NATIONAL TRANSPORTATION WEEK
May 12-18: Powell Bilingual Elementary School

WARRIOR FOR PEACE 
GARY E. BARR, NARRATOR AT ARLINGTON NATIONAL CEMETERY

The only professional soldier to have received the Nobel Peace Prize was General 
George C. Marshall.  Aide to General John Pershing in WWI, Chief of Staff of the 
Army in WWII, Marshall was appointed Secretary of State in 1947.  He may be the 
most underrated leader of the 20th Century and though proud of his military service, 
he was most pleased with the Marshall Plan.

Marshall flew over war-torn Europe after WWII and predicted a repeat of post-World 
War I mistakes.  He felt dictators would again rise and/or the Soviet Union would seize 
the opportunity to aggressively expand the sphere of communism if something was 
not done quickly.  The result could be another world war.  Others including President 
Truman, members of Congress, and foreign policy experts shared Marshall’s anxieties.  
Appointed by Truman as Secretary of State, Marshall engaged Will Clayton, Dean 
Acheson, and others in the State Department to come up with a comprehensive aid 
package to help Europe recover.

The result was the European Recovery Program which called for $13 billion 
to be used to rebuild many devastated European nations.  The money was to be 
spent on specific projects involving economic and cultural restoration, and its 
implementation would be closely monitored by Americans in Europe.  The plan 
was sound, but how could Americans support it?  They had just suffered through 
a decade of economic depression and then made even more sacrifices during 
World War II.  In today’s values $13 billion would equate to over $100 billion.

The answer was General George C. Marshall.  President Truman and Senator 
Arthur Vandenburg asked Marshall to take the lead, and even though he had 
little to do with the details of the plan they wanted it to be named the Marshall 
Plan.  Attaching his name would bring instant credibility.  Marshall shared 
none of the flamboyance of Generals MacArthur and Patton, or the engaging 
personality of General Eisenhower.  However, virtually every American deeply 
respected Marshall and knew his performance as Chief of Staff of the Army in 
World War II had directed the U.S. to victory.

Marshall accepted his role and campaigned vigorously for its passage.  The 
result was a resounding success.  Congress adopted the plan, it rebuilt Europe, 
helped stop the spread of communism, and forged friendships that still persist 
today.

On our tours of Arlington National Cemetery, we proudly identify the site of Five-Star General George C. Marshall’s grave 
marker. He was truly a Warrior for Peace. 

SOURCES: MARSHALL: HERO FOR OUR TIMES by Leonard Mosley, THE MOST NOBLE ADVENTURE: THE MARSHALL PLAN AND THE RECONSTRUCTION 
OF POST-WAR EUROPE by Greg Behrman, and knowledge of Marshall gained as a former employee of The Marshall Foundation, Lexington, VA

Marhall's grave at Arlingoton National 
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BEING A CONCIERGE
DAVID ROLL, OLD TOWN TROLLEY TOURS

Old Town Trolley of Washington, DC partners with a few hotels 
around the District to provide concierge services to their guests. It 
is a real win-win situation for the guests and for the CASTmembers 
alike. For the guests, they get to enjoy all of the luxuries of being 
attended to by a professional and competent concierge, and for the 
CASTmembers we get the opportunity to get even more people onto 
the wonderful Old Town Trolley Tour! 

Being a concierge is not easy, but it is very rewarding. The duties 
of a concierge include, but are not limited to, providing assistance 
with directions within the hotel, assisting guests with transportation 
to and from airports, giving accurate and helpful restaurant 
recommendations, and making restaurant reservations. However, 
the most important thing a concierge does is help a guest plan how 
to spend their time on their vacation. This is where the partnerships 
between Old Town Trolley and the hotels becomes a benefit for 
everyone.  

If a guest approaches us and asks “Concierge, I would really 
like to see the Lincoln Memorial, but my husband wants to see 
the Washington Monument and our son wants to visit Arlington 
Cemetery, how do I make this work?” well we have the perfect 
solution! Providing concierge services for the hotels is a fantastic 
way to give more people the opportunity to experience the Old 
Town Trolley Tour! 

Being a concierge provides a sense of job satisfaction and feeling 
of connectedness with the guests. It is such a pleasure to assist guests and to help them plan their trips. Knowing that they will 
have a great time on the Old Town Trolley Tour and that I was part of making their trip memorable is just the best. 

ERIC DAVIS
DRIVER

OSCAR OVERTON
SALES REP 

 
LEROY PANTING 

PICKLE  

JACOB DIEVENDORF 
NARRATOR

APRIL

MAY 

EVAN LELAND
DRIVER

OSCAR OVERTON
SALES REP 

 
LEROY PANTING 

PICKLE  

JACOB DIEVENDORF 
NARRATOR

OLD TOWN TROLLEY TOURS  of  WASHINGTON, DC

NATIONAL POLICE WEEK
LORETTA PINKNEY, ARLINGTON OPERATIONS MANAGER

In 1962, President John F. Kennedy signed a proclamation which 
designated May 15th as Peace Officers Memorial Day and the week in 
which that date falls as Police Week. Currently, tens of thousands of law 
enforcement officers from around the world converge on Washington, 
DC to participate in a number of planned events which honor those 
that have made the ultimate sacrifice.  Arlington Cemetery also 
hosts many of these officers, who participate in special wreath-laying 
ceremonies at the Tomb of the Unknown Soldier. 

One of the traditions of the visiting Law Enforcement groups is to 
gift special Challenge coins and patches from their home departments 
to those they deem to provide superior customer service.  Arlington 
CASTmembers are always honored to receive numerous gifts during 
the week.  

Group Sales Representative Stephanie Graves, received 
lots of patches and coins due to her winning smile and 

courteous manner.  

PLANNING FOR THE MOST AWESOME YEAR, EVER
ABE BURGOS, GROUPS AND CHARTERS SALES REPRESENTATIVE

Charterland is just starting to get busy here in the Nation's Capitol.  Our charter season begins with the Rock and Roll 
Marathon in March and ends with Army Ten Miler.  Everything else in between is craziness and insanity.  Last year, we had 
one of the busiest charter seasons we ever had.  All of us were pulled in many directions.  But we survived.  So why not do 
better this year? 

 We started with a bang this season as Rock and Roll rented 12 trolleys for their morning shuttle.  Where many charters are 
extremely busy and stressful, Rock and Roll is not one of them.  The most stressful thing is being at the barn at 3:00 am.  It 
was a raucous good time.   

We’ve had four orientation classes so far this year, and are preparing for a 5th and possibly a 6th.  Go recruiting team.  And 
we definitely need a lot more drivers.  I have it from great authority that it’s going to be an awesome groups and charters year.  

On your marks, get set, and let the season begin!! 
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Concierge David at the Grand Hyatt

arlingtonnationalcemeterytours arlingtontours arlingtontoursGET SOCIAL WITH US

Hi, my name is Betty Suber.  I was born in Washington, D.C. and raised 
in Landover, Maryland.  Growing up with three siblings-one brother 
and two sisters, our house was always full of fun and laughter.  Upon 
graduating from high school, I joined the U.S. Navy, serving six years 
as a Radioman in communications.  During my service, I was fortunate 
enough to get to travel to Naples, Italy and Guantanamo Bay Cuba. 

I attended Prince George’s Community College.  Afterwards, I had a 
daughter named Brooke.  In my spare time, I serve as Master at Arms for 
the Veteran’s On the Rise transition home in Washington, DC.  We help 
homeless veterans gain housing. 

 BETTY SUBER
ADMINISTRATIVE ASSISTANT, ARLINGTON NATIONAL CEMETERY TOURS

MARK "MJ" JACKSON
CONDUCTOR     DAVID ROLLS

SALES REPRESENTATIVE 

VICTOR RUIZ
SUPPORTING  

YVETTE LOGAN
PICKLE

APRIL
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SMAY       

DOMINQUE WARDELL
CONDUCTOR  

RAMA AREFAINE
SALES REPRESENTATIVE 

MOSTUFA GUELFAA
SUPPORTING 

 VICTOR RUIZ
PICKLE

Janet Jackson would be the actress of 
choice.  She is my favorite entertainer, and 
we are only one year apart in age. 

 Who would play me in a movie 
about my life?

What is on my bucket list?
Buying a house in Maryland.

What would you always find in my 
fridge?
Milk is awalys in my fridge

If I had access to Air Force One, 
where would you go?
On a world tour.

My name is Gelisa Thompson. I am from Washington DC born and 
raised. I started working for Old Town Trolley February 2019, as an 
Administrative assistant. Compared to many I know I’m very new. I 
have a 5 year old son named Thomas Tucker. During our free time we 
like to travel. Last year we traveled to California. We were able to stay in 
three of the largest cities, San Francisco, Sacramento and Los Angeles. 
We enjoyed the weather, food and diversity the cities offered. I enjoy 
working for Old Town Trolley. I loved the warm welcome I received the 
very first day I started. Everyone is encouraging, and has an all-around 
excitement about their job. Old Town Trolley has been an excitement for 
me and I’m proud to be  a part of the CAST.

GELISA THOMPSON
ADMINISTRATIVE ASSISTANT, OLD TOWN TROLLEY TOURS

As part of our membership with Destination DC, Old Town Trolley is proud to partner with 
their 501(c)(3) charity the American Experience Foundation (AEF).  The American Experience 
Foundation was formed to provide entertaining and educational travel experiences and 
educational opportunities to low-income students interested in becoming part of the hospitality 
industry.  They do this through, field trips, internships and scholarships.  

In the last two years, we have had the pleasure of taking part in their Backyard Bound and Rite 
of Passage field trips for students.  Backyard Bound takes local DMV students into DC to explore 
their own hometown, building pride in their communities and nation’s history.  Rite of Passage 
provides students from outside of the area a chance to tour DC and learn about our nation’s 
political history, icons and culture.  Not to mention providing these students with the best live 
narrated tour entertainment DC has to offer.

In March, we were thrilled to take students from Milford High School’s Hospitality & Tourism 
Management Program on our famous Monuments by Moonlight tour and here’s what they had 
to say:

AMERICAN EXPERIENCE FOUNDATION

“On Sunday, March 31 at 6:30pm we had planned a tour around Washington, DC with Old Town Trolley Monuments by Moonlight Tours. Many of us had 
never been on a trolley tour before. Our tour guide was Smiley. Smiley was easily one of the best people we have had the chance to meet. He made the tour very 
entertaining with his vibrant energy and his unique personality.  

Smiley kept us engaged during the tour by asking us knowledge checks and giving us specific tasks to complete when we were at historic monuments. When we 
went to the Martin Luther King Memorial, he had each student come back with a favorite quote from Martin Luther King; when we went to the Abraham Lincoln 
Monument, Smiley had us find the spelling error on the statue along with Martin Luther King’s plaque located on one of the steps going up to the monument; and 
when we went to the United States Marine Corp War Memorial, Smiley drove us around the statue showing us the illusion of the flag being raised by the soldiers, 
and he also had us find the “thirteenth” hand on the monument. Along with these, we also went to the Jefferson Memorial, Capitol Hill, and the Franklin Delano 
Roosevelt Monument. We got the chance to see these famous monuments all lit up at night which is very unique and different than visiting the sights in the daylight.

We would definitely recommend the Old Town Trolley Tour, especially if Smiley is your tour guide! Being able to see all the famous monuments at night was a 
unique experience we will never forget thanks to the Monuments by Moonlight Tour.”

A BIG THANKS TO THE STUDENTS AT MILFORD HIGH SCHOOL IN MILFORD, MA!
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BOSTON

Jacqueline 
Harrington
Stacyann Greene
Eliana Ishll
Joseph Lambrecht

Ruth Fontanella
Jason Schaum
Amy Pagliaro
Paul Pen

KEY WEST

Tetiana Kushevska
Dario Sagastume
Ellen Blaise
Mark McClendon
Elena Organ
Louis Powell

John Secor
Nevin Auman
Aquasha Jackson
Michael Mravic
Briauna Simmons
Erin Russo

WASHINGTON, DC

SAVANNAH
Michael Abbott
Anthony Adami
Terry Braddock
Michael Thronton
Cameron Thayer

Scottie Greene
Linda Jemison
Miranda Smith
Wesley Smith

SAN DIEGO
Howard Brown
Anthony Brunn
Mark Henry
Daniel Looney
Vincent Padilla
Michael Rivero

David Stelmach
Sherry Ann Vespertino
Elizabeth Morgan
Giovanni Noguez
Brian Johnson
Trevon Silva

NASHVILLE
Hannah Chard
Derrin Rodgers
Tamberli Richardson

Samuel Schaefer
Adara Holland
James Hauskins

ST. AUGUSTINE
OLD TOWN TROLLEY TOURS OLD TOWN TROLLEY TOURS

Sandra Tintle 
Cordelia Ware
Devon Diggs
William Peary
John O'Connor

Joseph Vann
Pablo Zagarra
Deborah Ciano
Michael Lippens
Thomas Leary

BOSTON TEA PARTY SHIPS & MUSEUM

OLD TOWN TROLLEY TOURS
Michael Hudgins
Bernard Bleske

Benjamin Ludwick

CONCH TOUR TRAIN
Esteban Andrade

HISTORIC TOURS OF AMERICA

Marisol Parks

TROPICAL SHELL AND GIFT

OLD TOWN TROLLEY TOURS
Rodney Allen
Ronald Coleman
Ebony Jones
Danielle Borges

Trevon Fox
Tyneisha Vernene
Chioma Butler
Andrew Gibbs

OLD TOWN TROLLEY TOURS

OLD TOWN TROLLEY TOURS

OLD TOWN TROLLEY TOURS

GHOSTS & GRAVESTONES
Alyssa Nanko

MARCH | APRIL 2019

GHOSTS & GRAVESTONES
Jacqueline Divito

AMERICAN PROHIBITION MUSEUM
Harmony Kelly
Katherine Fenno

Devon Wagoner

SAN DIEGO SEALS
Justine Davis
Frank Ozeta
Devin Caputo

Rodolpho Garcia
Claudia Turk

Dale Johnston
Dennis Guilmette
Anne Romaine

Alicia Munro
Jacqueline Schaefer
Haley Hourihan

GHOSTS & GRAVESTONES
Jonathan Gerstner Frank Welch Jr.

BOSTON TEA PARTY SHIPS & MUSEUM

SAFETY FIRST, TREASON A CLOSE SECOND!
KELLY HORAN GALANTE, ASSISTANT CREATIVE MANAGER

On average, the Boston Tea Party Ships & Museum sees over 250,000 guests every year. It is our job to educate, 
entertain, and inspire these individuals BUT it is also our job to keep them safe while they are visiting our site. 
Dan O’Neill (Site Manager) and Eric Abrew (Asst. Site Manager) had been working for the past 6 months to put 
together our first-ever Safety Seminar to be held in early February 2019. In early 2018, we closed the BTPSM for 
one week to install a new exhibit and to take advantage of the slowest week of our year to clean, paint, and repair. 
This experiment worked so well that we decided to do it again in 2019! 

The 2-day Safety Seminar included the following topics: Situational Awareness, Accident/Incident Response, 
Injury Management Plan, Near Miss Program, Active Shooter Training, Heat/Cold Stress, Fire Safety, Site 
Evacuation, Fire Extinguisher Use, “Man Overboard” Training, Knot Tying, and Upcoming 2019 Safety Projects 
with the help of experts and guest speakers from Liberty Mutual, the FBI, the U.S. Coast Guard, Boston Fire 
Department, and Johnson Controls. With an emphasis on practical training and demonstration, these topics were picked in an attempt to address subjects that 
either aren’t covered in monthly trainings or are of particular value to the BTPSM. As we all know, it can be quite difficult to adequately cover a safety topic at 
a CAST meeting or morning briefing. This limited time can mean that various points are either covered quickly or that sometimes, the information given isn’t 
retained all that well. The CAST was able to ask questions of the experts/guests, to provide feedback, and to have some great brainstorming opportunities. We 
were lucky enough to have an opportunity to speak with FBI Special Agent Kate Kelly regarding her involvement as a responding agent to the mass shooting 
at Virginia Tech and gain valuable insight during an Active Shooter situation. Although it was a difficult conversation to have, it was necessary for our entire 
CAST to engage with this topic with a trained expert. We hope to continue to train and plan to help mitigate any possible incidents that may occur. Dan’s efforts 
with long-range planning, networking, and utilizing available resources paid dividends in the fact that this seminar was virtually free to produce. Although 
the end results may incur some costs with necessary materials to continue to address safety concerns, we have certainly figured out a way to “work smarter”. 

“Working smart” is important for CAST Members in all departments. Our industry can be challenging, especially in Boston’s busy historical landscape. We 
have a great opportunity to show our visitors what the BTPSM and HTA are all about each and every day! The entire CAST of the BTPSM is looking forward 
to a safe and exciting school group season (Mid-March-late June) and the subsequent busy tourist season. We are proud to offer top-notch customer service 
through safety and education to all of our visitors from around the world! 

SPRING TIME IN BOSTON!
KELLY HORAN GALANTE, ASSISTANT CREATIVE MANAGER

At the writing of this article Boston has not yet seen more than a handful of nice Spring days, but we remain 
hopeful. The weather has not dampened the spirits of our guests though. Mid-March brought the arrival of our 
School Group season that extends well into the 3rd week of June. This year’s season looks to be our biggest yet with 
many returning groups but also a good amount of “new-to-us” schools to educate and entertain. Our reputation 
for excellence has brought continued business, as well as catching the eye of other reputable companies such as 
Adventures by Disney (ABD). Our tour experience and “Huzzah! Tavern Nights” program are part of a weekend 
Boston trip and we recently welcomed our first ABD group on-site. It was a fantastic evening and we look forward 
to seeing our ABD friends again soon! 

The early part of the calendar year includes large amounts of Virtual Tour (VT) experiences here at the BTPSM. 
Our VT program, using Skype or Field Trip Zoom! technology, includes 5 different presentations, all 45 minutes 
in length: The Boston Tea Party, The Boston Massacre Trial, Ladies of the American Revolution (new for 2019!), 
Anecdotes of the Boston Tea Party, and Life at Sea in the 18th Century. This year we saw a large demand for our new Ladies of the American Revolution 
presentation (written by Jillian Couillard - Creative Department Supervisor). This script involves 2 historical interpreters playing “Abigail Adams” and “Lucy 
Knox” discussing the roles of women in the 18th century. All of our programs are interactive with the students in the classroom, utilizing character cards, and the 
ability to talk to our guides in “real time”. This program is in its 5th year at this point and continuing to grow by leaps and bounds. Due to our space limitations at 
the BTPSM we are unable to run VTs throughout the busy School Group and Summer season, but before we know it it’ll be time to work on these scripts again. 
Many of our interpreters took part in this year’s program overall and we’re thankful for their efforts! 

The arrival of Spring also brings with it the chance for our Maintenance team to tackle their “Spring Project List”. The biggest area of effort and maintenance 
is certainly our two 18th century sailing vessels – the brig Beaver and the Eleanor! These wooden ships were built with 18th century building techniques and 
definitely require a large amount of effort to keep them “ship-shape”. Each year our Maintenance Team gains new skill sets to aid in the upkeep of our ships 
and this year is no exception. They have taken on the task of re-seaming the quarterdeck of the brig Beaver under the tutelage of Leon Poindexter, our Master 
Shipwright. After time the seams begin to split and water seeps into the below decks area. The act of re-seaming is extremely tedious and requires good weather 
to accomplish, due to the tenting needed on the quarterdeck area. The quarterdeck was covered in plastic, almost like a greenhouse, for this extensive project. As 
we’ve experienced quite a wet Spring thus far, this project has been a bit more slow-going but very successful. The initial steps, started several weeks ago, included 
caulking the space between the decking with fresh cotton and oakum. The caulking tends to expand when not sealed with pitch and so prior to pouring the pitch, 
the caulking needs to be tapped into place. The seams are taped and the tar is melted in the propane stove. The tar needs to be the right temperature so as to be 
easy to work with but not too hot where it spits and breaks down. The hard work by Dan O’Neill, Site Manager, and Eric Abrew, Asst. Site Manager, to keep the 
team safe and working efficiently is greatly appreciated. 

Spring is also the time for new Cast Members to join the Boston Tea Party Ships & Museum! We have had 11 new Historical Interpreters training to join our 
ranks for the last 2 months. Led by Creative Department Supervisors, Stephen Chueka and Jillian Couillard, the Interpreters are challenged with learning 
a large amount of history, creating a colonial character, writing and memorizing their tour experience scripts, and learning how the museum functions. In 
addition to the Historical Interpreters, we are continuing to hire in all departments – Customer Service, Retail, and Tea Room. We look forward to building a 
hard-working team to experience a fantastic summer season – hopefully our biggest yet! 

bostonteapartyships bostonteaship bostonteapartyshipsGET SOCIAL WITH US

Safety Seminar

Virtual Tour
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BOSTON
BOSTON’S HISTORIC LONG WHARF: 
WHERE THE ATLANTIC MEETS THE STATE 
STEPHEN CUNNIFF, CONCIERGE SALES REPRESENTATIVE, BOSTON’S LONG WHARF

Designated as a National Historic Landmark, 
the historic pier in Boston known as the Long 
Wharf dates back to 1710 when construction 
first began.  During colonial times, it served as 
the primary pier for commercial trade and until 
1756 was the largest port of maritime trade in 
the American colonies. 

Boston welcomes an estimated 16-20 million 
visitors each year, according to statistics 
provided by the Greater Boston Convention and 
Visitors Bureau (GBCVB).  Hailing from every 
part of the nation and every country around 
the world, many of them are tourists. Central 
to the tourism industry in Boston are the familiar orange 
and green trolleys that escort our guests around, providing 
narrated tours of Boston’s rich historic, cultural and civic 
contributions both to the nation and to the world.  Historic 
Tours of America’s Old Town Trolley is Boston’s premiere tour, 
and has been introducing visiting guests to the city since 1984.  
The Boston Tour originates from Atlantic Avenue adjacent to 
State Street, at the base of the Long Wharf. 

When construction of the Long Wharf was completed in 
1721, it extended nearly a half-mile up what is now present-day 
State Street, originally King Street during the colonial period, 
where at its head stands the Old State House, site of the 1773 
Boston Massacre, and stop # 5 on the Old Town Trolley tour.  

The original Custom House Block, built in 1848, is a large granite structure that still presently stands 
on the Long Wharf and adjacent to that is the Gardiner Building, dating back to the mid-18th century 
where it once served as a counting house - a business that was owned by John Hancock.  The Gardiner 
Building, the oldest surviving structure on the Long Wharf, serves today as the Chart House restaurant.   

Today’s Long Wharf is much different than it was during the colonial era, serving as the primary pier 
for sightseeing harbor cruises, and whale watches, with the New England Aquarium based adjacent to 
the Long Wharf. At the head of State Street, in the heart of Boston’s historic Freedom Trail, the first 
public reading of the Declaration of Independence was presented to the citizens of Boston from the east 
facing balcony of the Old State House. 

As a boy, the famous painter, John Singleton Copley used to play along the Long Wharf, where his 
mother ran a tobacco shop.  In some ways, we could say that several of the key factors that led to the 
American Revolution started here.  250 years ago, on September 30th 1768, British Troops landed at the 
Long Wharf to begin the 8 year period of occupation that ended with the revolution and they evacuated 
through the same channel, along the Long Wharf on March 17th 1776. 

Those of us who are natives, locals from Boston, serve as primary ambassadors and navigational guides 
to our famed city, known as both “Cradle of Liberty” and “Hub of the Universe”, the center for historic, 
cultural and civic attractions, including Boston’s championship sports teams! Many of the conductors 
on the Old Town Trolley tour are local men and women, those who speak perfect “Bostonese” and they 
present our guests with a rich narration, offering also a local spin on the city and the neighborhoods 
that they hail from. As Concierge Representatives, our role is to serve as front-line ambassadors to 
visiting guests in the city. Those of us, like me, work behind the scenes assisting with arrangements for 
the guests who pass through our portal during their stay in Boston. As a hotel concierge, we provide our 
full and general knowledge of the city and serve as navigational guides for the thousands of options the 
guests have to choose from, starting with the Old Town Trolley, which people love!

It’s an honor for those of us who live and work here to be part of such an American jewel, known as 
Boston, the nation’s “City upon a Hill” which still stands proud of its national heritage and remains 
strong - Boston Strong! 

MIKE LONG
NEW ASST. OPERATIONS MANAGER
MIKE LONG, ASST. OPERATIONS MANAGER

Welcome aboard, if you could please use the 
handrails… Sorry, it’s hard to tell a story without 
doing safety announcements first.  I started with 
Old Town Trolley Boston just over 6 years ago, 
as a Tour Conductor. I was a lifelong resident of 
Massachusetts and thought I knew a lot of our 
history. One look at the novel that is our script 
made me realize that I wasn’t as well versed 
as I had thought. Luckily we have some great 
trainers here in Boston and it wasn’t long till I 
was driving in circles talking about history. I 
became known for several things, my fantastic 
sense of humor and funny jokes, and that I would 
wear shorts year round. (As you can see in the 
picture)  While this may be par for the course in 
most of our other HTA locations, it was a great 
source of amusement for 
the CAST and customers 
here in Boston. 

After I got a couple 
years of tours under 
my belt (pun intended), 
I took on the role of 
dispatcher. This was 
a completely different 
world from driving tours 
and while both can be 
challenging, I loved the 
mental game of trolley 
chess. I also proudly 
dispatched our highest 
ridership day, when we 
carried 3,124 guests, 
with very few yellows, or 
complaints.

I most recently took 
on an exciting new 
challenge, Assistant 
Manager of Operations. 
This has been a much 
larger shift, from out 
in the street to having 
an office. I am looking 
forward to helping make 
our tour not just the best 
tour in Boston, but the 
“Best Tour”. 

Unfortunately now 
that I have accepted this promotion, my costume 
no longer includes shorts. So I have now retired 
them, and until I can arrange to have them hung 
from the rafters of the T.D. Garden they will 
proudly hang on the wall of my office.

Aeriel shot of the Longwhaf

John Hancock's Safe at the Chart House

Located in the shadows of Fenway Park, home of the 
2018 World Champion Boston Red Sox, you will find 
the Boston Buckminster Hotel. Built in 1897 it was one 
of the first hotels in Boston and the largest building in 
Kendall Square.

The Boston Buckminster is loaded with history. On 
September 19, 1919, on a day when the Chicago White 
Sox defeated the Boston Red Sox at Fenway Park, a 
bookie and the White Sox first baseman conspired to fix 
the 1919 World Series that was taking place in thirteen 
days. When the Black Sox Scandal was discovered it led 
to the lifetime ban of eight White Sox players, including 
Shoeless Joe Jackson.

!n 1929 the pioneer radio station, WNAC, moved into 
the Buckminster and remained for the next forty years.  
In late 1930’s an FM station was added. Later on, space 
was made to accommodate on of Boston’s first TV 
stations, Channel 7. In 1967, broadcasting ceased at the 
Buckminster Hotel.

In 1950, the famous Storyville nightclub located to 
the ground floor of the Hotel Buckminster. While 
Storyville was mainly known as a jazz club, many other 
performers also played. Some of the famous artistes 
were Louis Armstrong, Billie Holiday, Sarah Vaughan, 
the Violent Femmes and the Del Fuegos. 

We thank the Boston Hotel Buckminster for its 
continued support and look forward to working with 
the Boston Buckminster Hotel for years to come.

BOSTON 
BUCKMINSTER HOTEL

CATHY HUTCHINSON, VENDOR REPRESENTATIVE

Iryna Cordero
Hi everyone, my name is Iryna. I joined Boston OTT branch in November of 2018 and I’m very 

excited to be here. If you ever talked to me in person or on the phone, you know I have a strong accent 
and it’s because I was born in Ukraine. I moved here about 9 years ago, but for some reason the accent 
is not going anywhere.

I lived on Cape Cod for three years and then moved to Boston. Here, I attended University of 
Massachusetts Boston and received my Bachelor’s degree in Management Information Systems. I also 
have a degree in tourism from when I was studying in Ukraine. I never thought I could utilize it, but here 
I am working in a tourism industry, which is very exciting.

Before I started working here, I worked at TCC Verizon Wireless where I started as a sales rep and 
worked my way up to a Management position. I enjoyed my time working for Verizon because I had an 
opportunity to participate in new store acquisition, and managed two stores of my own. I learned how 
to manage my time and others, as well as staying productive and produce results. 

I’m excited to be a part of the Old Town Trolley team and looking forward to the summer season and 
all the excitement that it brings.

Who is your favorite author? 

What living person do you most admire?
Sheryl Sandberg – she is currently COO 
of Facebook. What I love about her is her 
story, how she got into the tech industry as 
a woman (during the time when it was so 
much harder to do that). Now she supports 
women all over the world with her Lean In 

What or who is the greatest love of 
your life? 
My parents.

What is your most treasured 
possession? 
My Bengal cat -Minki, he is adorable

My favorite author is Robin Sharma, the first 
books I’ve read from him were “The Monk 
who sold his Ferrari” and “The Leader who 
had no title”. He writes about Leadership and 
Productivity. I follow and read his blog all the 
time, he keeps me focused. 

Somewhere with an ocean view

If there was one place you would like 
to live besides your current city, where 
would it be? 

Wally visiting on the trolley before 
the  St. Patrick's Day parade

Chris at briefing
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DEAD OF WINTER TOURS
STEPHEN JOHNSON, GHOSTS & GRAVESTONES GENERAL MANAGER

As some of you may have heard, we here in Boston have to deal with an obstacle unique to our city: 
winter. We get snow, hail, rain, sleet, ice, wind, and even white walkers from time to time. Not to 
mention the below-zero temperatures. So who in their right minds would run ghost tours in all that? 
Especially ones where you go out into the graveyards?

Well, nobody in their right minds. Good thing we’re a little bit crazy up here. G&G Boston started 
running limited winter tours two years ago, and we did well enough to step it up this season. This winter 
we ran tours on Fridays and Saturdays to great success. It turns out our fans are just as nuts as we are. 
We ended December up 255%, January up 102%, February up 140%, and even March was up 29%. Just 
be adding a second day of tours, we more than doubled our ridership. Even though we had to cancel a 
few days due to winter storms, we did far better than expected, even selling out several nights. Things 
are looking good for the 2019 season up here Winterfell, I mean Boston.

Steven “Anthraxicon” Johnson, Will “Jonathan Goodspeed” 
Munoz, and  Ryan “Ashton Burns” Jennings on the first day 

or the Dead of Winter Tours Ghosts have fun too

New SIgnage

Trolley's lined up for touring

Hanscom Air Force Base is a non-flying base located 
about 20 miles north west of Boston.  The men and 
women of this base manage the development and 
acquisition of critical systems that allow for seamless 
connectivity for and between members of the US Air 
Force.  These systems include radar, communication, 
and intelligence systems as well as command and 
operations centers, network infrastructure, and cyber 
defense.

About 5,000 people live on the base year round and that 
number surges to about 10,000 on weekdays with all the 
people employed by the Base.  One of the many benefits 
offered to those who live and/or work on the base is 
access to tickets and tours for various attractions.  Greg 
Leschishin is the manager of the Tickets and Tours 
office and is a big fan and supporter of Old Town Trolley 
tours.  We thank Greg for recommending and selling 
tickets for our tour and of course, we thank the men and 
women of the armed forces for their service.

HANSCOM AIR FORCE BASE
CATHY HUTCHINSON, VENDOR REPRESENTATIVE

Safety is Always our Priority
JULIE BOWKER, SAFETY OFFICER

We’re in the midst of a mostly mild winter here in Boston, and we have lots of new CASTmembers being brought on board 
getting ready for the busy season.  So with new CAST means lots of teaching!  Safety policies and procedures are always our 
top prority here in Boston. We are getting our depot locations set with safety tools so they are ready to handle emergency 
situations (which will hopefully never happen). My goal is to provide the tools required to ensure a safe operation in order 
to keep our CAST, guests and the people of Boston safe.

We’re working on bringing more attention to situational awareness and looking ahead to see potential hazards. I got a 
chance to go to the Liberty Mutual Decision Driver Course in CT in April (where I got to meet Rich from DC!). There 
were a lot of things there that we already know and do, but I was reminded of some important practices of which I hope to 
bring a renewed sense of awareness to our Conductors. We got a fabulous new Safety Board which I’m trying to keep fresh 
and focused on seasonal issues. As you can see, May is National Healthy Vision Month. We’re finally getting to see some 
sunshine – which also means sun dangers. We’re reminding everyone to protect their eyes, watch for sun glare and blinding 
sun while driving and to use sunscreen. Staying hydrated is also an important safety concern as we come into the warmer 
months. Here’s hoping for a fabulous and safe Summer 2019!

MICHAEL LONG
CONDUCTOR

ANDREW QUINNEY
SALES REPRESENTATIVE

ERIN SCHLOTHAUER
SUPPORTING

JULIE CROWE
PICKLE

FEBRUARY        
J. HAMILTON

CONDUCTOR

RYAN CASWELL
SALES REPRESENTATIVE

PETER QUEVILLION
SUPPORTING

SONNY DOVE
PICKLE

MARCH            
JAN TAYLOR

CONDUCTOR

JOHN KENNEDY
SALES REPRESENTATIVE

ROBIN MACKEY
SUPPORTING

RYAN JENNINGS
PICKLE 

LEO WILSON
ACTOR

JANUARY

O
F TH

E M
O

NTH
S

APRIL         
KEITH O'SULLIVAN

CONDUCTOR

ROGER DUMONT
SALES REPRESENTATIVE

ERIN SCHLOTHAUER
SUPPORTING

JUAN MORTON
PICKLE 

SARAH MICHELSON
ACTOR

The Greater Boston Concierge Association (GBCA) held their annual 
Trade Show at the Design Center in South Boston on May 6, 2019. The 
Trade Show is the most highly anticipated event by all in the Boston 
hospitality industry. Everybody who is anybody in hospitality has a 
booth at the GBCA Trade Show. Along with Old Town Trolley we also 
had our HTA friends, the Boston Tea Party Ships & Museum, showing 
their products for the 2019 season. While this is a working event, we all 
have a good time. There are animals from the Franklin Park Zoo to pet, 
live music, give a ways, and all the free clam chowder you can eat. Who 
wouldn’t want to be there? It was a successful event for all of the Boston 
HTA divisions. We can’t wait for the 2020 GBCA Trade Show!

Celebrating St. Patricks's Day
Happy St. Patrick’s Day to everyone! Vendor Reps Beth 
Josephs and Cathy Hutchinson spent a fun day delivering 
vendor gifts to our properties throughout the Boston area. 
To continue with our yearlong traveling theme, vendors 
were given bright orange umbrellas with the OTTT logo 
in green, and the tag line “Traveling through all kinds 
of weather with Old Town Trolley Tours” on the handle.  
Some non- superstitious people even opened them indoors 
and happily posed for photos with their new gifts. These 
practical gifts were well received by all.

GBCA Trade Show
BETH JOSEPHS AND CATHY HUTCHINSON , CHARTERS AND GROUP SALES

Cory and Nick MacDonald of 
the Hotel Commonwealth

Richard Pettiglio and John 
Hallett of the Revere Hotel 

Cathy Hutchinson, Beth Josephs, 
and Michael Chandler at the Greater 

Boston Concierge Trade Show.

Southie St. Patrick's Day Parade - Massachusetts Families of Fallen

Pet of the Month
STEPHEN JOHNSON GHOSTS & GRAVESTONES GENERAL MANAGER

CHLOE                        
Chloe is a four year old Calico I recently adopted to catch mice in my historic (Old) Condominium. 

After spending years with an older, wiser cat named Shea, I ended up with this spry, youthful little 
sweetheart who enjoys eating, going where she’s not supposed to, eating, jumping on my stomach 
while I’m asleep, eating and playing with all the objects in my house she has determined are her 
toys (They are not). In her spare time, she enjoys eating, sleeping, getting hair on everything I own 
and scratching the furniture.  
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Bernie Casco and Alex Cora (Boston Red 
Sox manager) at the Foundation to Be 

Named Later lunch

NEW CERTIFICATIONS
TIM CARR, OPERATIONS MANAGER

“In addition to Steve “Uncle Steve” 
Ameduri returning to OTT Boston after 
a lengthy hiatus and Matt “Steve-O” 
Cronan becoming our 2 newest additions 
to our Tour Conductor ranks, I myself, Tim 
“Devilin” Carr have been newly certified.  
Being out on the tour even as infrequently 
as of yet, it has been such a humbling and 
educating experience.  I have been learning 
every day from our tour conductor staff and 
am very thankful to all of them in getting 
me up to their speed.”

TRAINING
SUE PYE, TRAINER

We have been busy up here in Boston we have had two conductors certified and are out giving tours.  
Three have gotten their CDL congrats to Juan Morton, Tony Labelle and Connor York they will be 
certified soon.  Three more in Training to get their CDLs, Matt Medeiros, Ilir Toci, and coming over 
from the Ghost CAST Sean Morris will be joining us giving tours. We have a couple more people in the 
pipeline too.  So I am very excited about all the new additions to the CAST.  

We have being doing our monthly Storyteller Classes and they are being well received as we continue 
to get some of our veteran staff as all new people through the program.  

This winter has been fun we had another Duck Parade this time for the Super Bowl champs The New 
England Patriots and many of us got a front row seat to see it too.  I had the opportunity to go down to 
St Augustine for a fun Trip and it was great.  All the CAST that I ran into down there were all wonderful, 
thank you to all for making me and my sister feel so welcomed.   

Come to Boston and visit us! Looking forward to a great season in Boston and wishing the same to 
you all.  

March Storyteller Class

KEY WEST
Key West Operations, where has year one gone?  Before answering that 

question, let’s make sure that everyone knows that Key West Operations 
includes all of our tours and attractions under one roof; those include 
The Old Town Trolley, The World Famous Conch Tour Train, Ghosts & 
Gravestones, Key West Aquarium, Truman Little White House, Shipwreck 
Treasure Museum and now Sails to Rails!  But wait, there is more to KWOPS 
than what you just read.  It is the collection of a team, but not just any team, 
so read on.  

We have a Facilities Maintenance team that works in tandem with our 
Retail Division, under the Leadership of Mike Gibson.  If it needs to be 
painted, designed, built from scratch, hauled, installed, cleaned and any 
other dressing, they are the team to call.

 The cross training of our Transportainment Teams are underway.  Our 
team of Engineers, World Famous Conch Tour Train driver's and our team of 
Conductors for Old Town Trolley are working side by side.  The camaraderie 
within this team is alive and well with Engineer of the year Tim Stroud and 
Conductor of the Year Grace Spencer setting the standard for excellence!

Where is the sales team you ask?  Patience, they’re up now.  Back story 
first.  During this year we accomplished the final step of incorporating our 
sales team.  What does this mean?  All the booths in our city, including those 
for the museums and attractions are now overseen by one Leadager.  The 
sales team is under the Leadership of HTA’s Goalie of the Year for 2018-19, 
Justin Bahl!  While our sales team numbers into the 30’s, 11 members from 
the team are in the $500K Club for 2018-19; Cynthia McCoy, Vicki Clark, 
Juanita Greenwalt, Ileana Guzman, Abigail Mujica, Debbie Burchfield (5 
Consecutive Years), Laurie Skinner, Tricia Richmond, Iraida Morejon, 
Christina Beliles and Veronica Crisci.  We also had ONE member in the 
ONE MILLION DOLLAR CLUB, Denise Knoop!!! Denise is the first to sell 
over ONE MILLION Dollars in Key West!  

The teams that keep our trains, trolleys, shuttle busses and more running 
are phenomenal.  Led by Richard Ware and Rick Libbey, I have every 
confidence in their ability to provide our guests with the best rides in our 

city.

Of course, our city has great museums and attractions!  From the Truman 
Little White House, which by the way is Florida’s Only Presidential Museum, 
to the Shipwreck Treasure Museum and its spectacular Lookout Tower, to 
Sails to Rails which is home to the World’s Largest Diorama of Fort Jefferson 
National Park, to the Key West Aquarium, home to endangered sea turtles, 
gamefish, sharks and so much more from our surrounding waters and to 
the last but not least, Ghosts & Gravestones where a tour through the Isle 
of Bones may very well leave you DOOMED.   The teams that oversee these 
museums and attractions, led by Jeanna Garrido, Pamela Jester, Genya 
Yerkes and Edward (Ted) Sharkey take great pride in what they do.

While we haven’t finished construction of a central office for the Key 
West Operations team, particularly for OTT and CTT, we have worked out 
schedules to help facilitate efficiencies, thus bettering our processes.  Kudos to 
Rich Fox, Mary Martinez, Brent Lyons, Stacy Gibson, Vanessa Beerbower, 
Cheryl Actor, Eva Conaway, Marty Shoeneman, Berenice Barber, Brian 
Surpas, Melissa Litten, Troy Jordan, Tim Watson, Dan Martin, Edward 
Sharkey, John Welby, Samantha Jones and our CAST for their patience for 
working between multiple locations throughout the year. 

As you can see, KWOPS has what I consider a pretty spectacular team!  
That being said, we also have an incredible support team in our corporate 
offices.  Thank you to the HR team, the Marketing team, the Finance team, 
the Safety and Risk Management team, the IT team, the Travel Industry Sales 
team, the Property Management team, the Trusted Tours team, the National 
Call Center team, the Art Department team, and our Executive team in St 
Augustine, Savannah and here at our home in Key West.  Of course, I’m not 
leaving off Elisa Levy and her team.  The HTA Toolkit is alive and well in the 
Southernmost City!  

The past year was a great one for us all in Key West.  As with the past year, 
this new one is full of opportunities.  Is it going to be easy?  No, but like the 
sign on Bobby Bernreuter’s desk reads; if it was easy, anyone could do it!  

WHERE HAS THE YEAR GONE
CLINTON CURRY, DIRECTOR OF KEY WEST OPERATION

Andrew Quinney is Boston's happy 
Hooray for Hollywood winner!

bostontours bostontours trolleytoursGET SOCIAL WITH US

Miranda Greenwalt
I was born in Tampa Bay, Florida.  My mother raised 

me and my little brother in the Clermont and Groveland 
area.  Growing up I was involved in competitive 
cheerleading as well as track and field.  After graduating 
in 2016 my family decided to move back to Tampa for a 
short while.  A couple of years later we decided to give 
our favorite vacation spot a try at being our home.  We 
all applied to work for Historic Tours of America and 
packed up everything we had and headed down to Key 
West.

If you had to eat one thing for the rest of 
your life what would it be? 
Pizza

If there was one place you would like to live 
besides your current city, where would it be? 

North Carolina

If you could choose one reality TV show 
to be on, what would it be? 

What is your greatest fear? 
 Dying

The Real Housewives of Beverly Hills

TROLLEY TRIVIA

1. What style trolley is used in our logo?
 a. Molly
 b. Victorian
 c. Stadium

2. What is the duration of one trolley tour?
 a. 1.5 Hours
 b. 4 Hours
 c. All Day

3. What is our guarantee?
 a. 10/10 A Good Time
 b. The Best Way to Spend Vacation
 c. 100% Satisfaction

4. How many cities are we in?
 a. 7
 b. 5
 c. 12

5. What is Old Town Trolley Tours' first city?
 a. Boston
 b. Key West
 c. St. Augustine

6. What color are our trolleys?
 a. Purple and Grey
 b. Black and Yellow
 c. Orange and Green

7. How often are CAST meetings?
 a. Monthly
 b. Quarterly
 c. Annually

It's time to put you to the test! 
How well do you know your trolley facts?

 Answers: 1. B, 2. A, 3. C, 4. A, 5. B, 6. C, 7. A



The Nation's Storyteller 4746 Spring 2019

1st Annual
 Rotary Club
 of Key West 

Cornhole Tournament 

I grew up in Winnipeg, Manitoba Canada and knew early on 
that I was not cut out for cold weather.  I moved to Vancouver, 
British Columbia; one of the most beautiful cities in the world, 
with some of the greatest Chinese food!  I eventually moved 
onto a boat and went sailing for about 15 years – in Mexico, 
the Caribbean, Panama…with the latter being where I met my 
present and handsome husband Harry.  Through a series of 
events we ended up in Annapolis, Maryland which I discovered 
got quite cold with a lot of snow.  I said, “Harry!  We’ve got to 
move as far south as we can in this country and still be able to 
work!”  I now live 4 blocks from the Southernmost Point in 
the continental United States.  We’ve been here for 7 years now, 
reaching fresh water Conch status, and we absolutely love it!

If you had to eat one thing for the rest of 
your life what would it be? 
Fermented grapes in the form of a fine box of wine.

What is the trait you most deplore in 
others? 

Lying

What is your most treasured 
possession? 

If there was one place you would like to live 
besides your current city, where would it be? 
Hawaii

What is your favorite song? 
The Last Resort by The Eagles

At present, my Mercedes convertible
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A LEAGUE OF THEIR OWN
JUSTIN BAHL, DEPOT SALES MANAGER
  OTT Head Conductor Dan Martin and CTT Head Engineer Marty 
Shoeneman are the main dispatchers for the Key West Transportainment 
team.  I don’t need to tell anyone who works in this company what a dispatcher 
does and what their duties are.  However, I think it’s important to point out 
what our two respective dispatchers have done this past season, and how their 
roles here may in fact be different from any other city.  Let’s paint a picture; 
it’s a standard 2 ship day in Key West.  There’s a cruise ship with 5000 capacity 
at Pier B, a ship with 3600 capacity at the Navy Mole Pier.  Both ships are 
coming into port at 11:00 am.  That means the guests have had breakfast, time 
to get ready, and eagerly wait on deck for their ship to be tied up, eventually 
all disembarking at once.  Our company is responsible for transporting the 
3600 passengers from the Navy Mole Pier downtown; in fact we are expected 
to transport 1500 plus per hour.  Also the ship at Pier B has 600 pre-sold 
tickets between the train and the trolley, taking tours the same time we are 
transporting guests from the Mole Pier.  The Key West Express ferry boat is 
coming in from Ft. Myers at 11:30am with 150 pre-sold for the train.  The 
busses are coming in at 12:30pm from the mainland with 100 pre-sold for 
the trolley.  There are also 5 charters; two weddings, two school groups, and a 
corporate retreat.  It is February, so that means most of the hotels are at 90% 
occupancy, so there’s going to be people, lots of people, at all of the stops. I 
know this may sound like an exaggeration, but it’s not.  Not all days are as 
crazy as the last, and there are actually days (hours) of the week the dispatchers 
get to breathe, but the job these two guys do day in and day out to make sure 
our vehicles are in the right place at the right time, serving all of our guests is 
truly amazing.  Danny and Marty – it has been a pleasure to work alongside 
both of you this season.  Your dedication to the job and the knowledge of your 
craft is unmatched, and without both of you we wouldn’t have been able to 
accomplish the amazing things we have this year.  Thank you guys!

Marty Shoeneman Dan Martin

CRUISE SHIP SWAG BAGS
JOHN WELBY, NATIONAL CRUISE SHIP LIAISION
Cruise ships are a major part of the tourism industry in Key West with over 300 port calls in the winter months alone.  Many of the ships visiting the island 
are on regular schedules calling multiple times during the busy season.  It’s fair to say you get to know the various Shore Excursion teams when you see them 
week after week.  It’s these team members that are responsible for promoting and selling our HTA products, so we do our best to keep them happy.  For the 
month of March, we gave some special “swag bags” to some of our more frequent ships.  The swag bags were full of St. Patrick’s Day decorations so the Shore 
Ex teams could decorate their sales desks.  Administrative assistant, Melissa Litten did a fantastic job of assembling the bags and making them look like a 
million bucks!  Excursion Liaison, Kevin Delahanty and I had the pleasure of presenting the bags to the various Shore Ex teams who could not have been 
more appreciative of the gesture. 

keywesttours keywesttours trolleytoursGET SOCIAL WITH US

John Welby, David with Equinox Shore Ex, and Kevin Delahanty

THANK YOU, EVERYONE
JUSTIN BAHL, DEPOT SALES MANAGER
Here in Key West we typically consider the end of April as the end of our season.  With the 
end of season comes far less cruise ships, fewer passengers on busses and ferry boats, and 
hotels taking a dip in occupancy.  Also at this time often comes a huge exhale from many 
of the CASTmembers who have pushed through non-stop action and hustle and bustle 
of downtown Key West where we experienced one of our busiest years to date.  It doesn’t 
matter what your position is; from the top to the bottom we all experience the strain of 
season and we all have our own ups and downs along the way.  I want to thank EVERYONE 
for this past season and all the hard work you’ve put in to help this city achieve what it has.  
Everyone’s role, no matter how big or small, played a role in Key West’s success this past 
year.  It’s hard enough to survive season, let alone doing it amidst all the changes we’ve made 
and continue to make to improve ourselves as a company.  I know it wasn’t always easy, and 
I know at times it wasn’t always fun, but once again, thank you all for what you do to make 
Key West great.

Engineer Glenn

Laurie Skinner

On Saturday, February 16th, the Key West Rotary Club 
had their first ever Cornhole Tournament.  Down here in 
the land of sand and sun, some would consider cornhole 
an extreme sport…well, maybe not extreme, but taken 
very seriously nonetheless, second only to bocce ball.  The 
tournament was limited to 20 teams, ensuring only the 
cream of the crop would be competing.  OTT Conductors 
Kurt Brandt and Kevin Smith made up one of the teams 
competing in the tournament.  Weekend after weekend 
Kurt and Kevin tirelessly trained in Kevin’s yard trying to 
perfect their toss…in one hand an IPA, the other a tiny bag 
filled with sand.  The day before the tournament, they both 
took the rarely ever requested “early out” to get their minds 
set for the psychological struggle that would ensue the next 
day on the cornhole battlefields.  In the end, all the glory 
belonged to Kevin and Kurt as they reigned victorious over 
the rest of the island in becoming Key West’s first official 
cornhole champions.  Congratulations to you both on your 
well-deserved victory!

Grace Spencer

ATTRACTIONS SALES REPS
JUSTIN BAHL, DEPOT SALES MANAGER
A couple months back, the sales booths at the Key West Aquarium and 
Shipwreck Treasures Museum became part of the depot rotation for the 
sales representatives in Key West.  Working these locations isn’t just like any 
other depot and for many years the booths were staffed by each individual 
attraction.  The sales reps at these booths serve as the front line for the 
attraction and leave the first, and sometimes the last, impression on the 
guests and their experience.  The intricacies, nuances, and overall attention 
to detail at these booths are far greater than at other standard locations, and 
because of that it takes a special sales rep to work these booths.   Not only 
are we lucky enough to have such sales reps, but we have three in particular 
that have assisted me immensely in understanding the operating procedures 
of these booths, serving as a link between the attractions and the sales  team 
over the transitional period of the last several months.  Even though we still 
have a ways to go until we are where we finally want to be, I want to offer my 
sincere thanks to sales reps Laurie Skinner, Tricia Richmond, and Debbie 
Burchfield for everything you’ve done to help me, the other sales reps, and 
the rest of the Transportainment team here in Key West.  Thank you!

Jamie Stafford

Conductor Ben

Jim and Shelly Sottile
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SAVANNAH
OLD TOWN TROLLEY TOURS 

Janice Emerson, 18 years 
Alexandria Bryant, 16 years 
Cindy Cantrell, 15 years 
Jon Watkins, 11 years
Eric Coney, 9 years
James Gibby, 7 years 
Meolody South, 5 years
Robert Lawson, 5 years
Emily Baillargeon, 4 years 
Colin Saxon, 4 years
Morgen Brooks, 2 years
Shirley Robinson, 2 years 
Mary Ross, 2 years
Ronald Srader, 2 years
Susan Moyer, 2 years 
Jessica Williams, 2 years
Francis Strasser, 1 year
James Horan, 1 year
Michael Peterson, 1 year
John Bennett, 1 year
Peri Brown, 1 year
Carla Padgett, 1 year
Yolanda Spann, 1 year
William Rose, 1 year
Darren Yedwab, 1 year

GHOSTS & GRAVESTONES

Kristina Prince, 6 years 
Christopher Dudzinski, 6 years 
Mary Bright, 5 years 
Steven Meyer, 4 years
Justin Kent, 2 years 
Natalie McSwain, 2 years
Geoffrey Kirkpatrick, 1 year

AMERICAN PROHIBITION MUSEUM

Kayla Black, 6 years

ST. AUGUSTINE 
OLD TOWN TROLLEY TOURS 

John Anderson, 20 years 
Ernest Poore, 14 years 
Linda Riskus, 10 years
William Norris II, 9 years
Holly Kelly, 6 years
Tanara Burton, 4 years 
Jamie Soderland, 3 years
Harris Reservitz, 3 years
Francis Rafferty Jr., 3 years
Colin Galvin, 3 years
Scott Smith, 3 years 
Vicki Slaughter, 2 years
Joanne O'Keefe, 2 years
Mellissa Geralds, 2 years
Bruce Milliken, 1 year
Kevin Beaton, 1 year

GHOSTS & GRAVESTONES

Gabrielle Madridejos, 5 years 
Marilyn McNair, 2 years
Alexis Boucugnani, 1 year 
Richard Kirtley, 1 year

ATTRACTIONS

John Hunter, 7 years
George Carr, 1 year
Alexander Harris, 1 year
Suzanne Reynolds-Brady, 1 year

BOSTON 
OLD TOWN TROLLEY TOURS 

Andrew Quinney, 18 years
Beth Josephs, 15 years
John Feeley Jr., 13 years
Jennifer LaBarre, 12 years
Gordon Fitz, 8 years 
Justin Moss, 8 years
Timothy Carr, 6 years
Christopher Scheno, 5 years
Eugene Dumas Jr., 5 years
John Hamilton, 4 years 
David Dawson, 3 years 
Thomas Horgan Jr., 3 years
George Cassidy, 2 years
Michael Bruce, 1 year
Peter Quevillon, 1 year
Humberto Serena, 1 year

GHOSTS & GRAVESTONES

Scott Wilson, 4 years
Alexis Mears, 3 years
Cara Cloough, 2 years
Amanda O'Donnell, 2 years

BOSTON TEA PARTY SHIPS & MUSEUM

Shawn P. Ford, 32 years 
Josiah George, 7 years 
Kelly Horan, 7 years 
Lisa Hurd, 6 years
Luis Cardona, 4 years
Timothy Lawton, 4 years
James Dunn III, 3 years
Ian Helmick, 3 years 
Joan Raube-Wilson, 3 years
Catherine Benjamin, 2 years 
Kristin Harris, 2 years
Erica Risti, 2 years
Sylvia Sword, 2 years
Paul Lurie, 2 years
Jakob Jordan, 1 year
Scott Harris, 1 year
Elizabeth Loranth, 1 year
Jacqueline Coughlin, 1 year
Alessandra Panares, 1 year

NASHVILLE
OLD TOWN TROLLEY TOURS 
David Galvan, 5 years 
Patricia Campbell, 3 years 
Christopher McDonough, 3 years
Buffy Butler, 3 years
Lisa Earheart, 3 years 
Cory Dryden, 3 years 
John Whalen, 2 years
Caroline Perry, 1 year

SAN DIEGO
OLD TOWN TROLLEY TOURS 

Harold Dozier, 25 years 
Erica Frost, 21 years 
Robert Williams, 17 years 
Saul Alba, 17 years
Debbie Hildebrand, 14 years
Steven Brooks, 12 years 
Nicoletta Meo-Cook, 8 years
Jeffrey Love, 6 years
Jack Vernon II, 5 years
Jeanette Renning, 4 years
Eliderio Gomez III, 4 years
Victor Santana, 4 years
Christopher Baker, 3 years
Michaele Applebaum, 2 years 
Renee Holland, 2 years
David Knowling, 2 years 
Raul Olavarria, 2 years
Lauren Daasnes, 1 year
Adriano Alves Laughlin, 1 year
Ismael Espinoza, 1 year
Margaret Gallagher, 1 year

SAN DIEGO SEALS

James Saffer, 15 years

HAPPY ANNIVERSARY FEB | MARCH
KEY WEST 
OLD TOWN TROLLEY TOURS

William Webster, 26 years 
Richard Ware, 17 years 
Timothy Watson, 12 years 
Kevin Delahanty, 11 years
Claire Hiller, 10 years
Richard McPherson, 3 years
Joseph Lucchese, 1 year
Robert Greenwalt, 1 year

GHOSTS & GRAVESTONES

John Schafer, 7 years

CONCH TOUR TRAIN

Eric Dehn, 14 years
Kenneth Jones, 7 years
Ileana Guzman, 3 years
John Marburg, 1 year
Timothy Sweeney, 1 year
Donald Cote, 1 year
Amy Andrade, 1 year
Freddie Guieb, 1 year
Miranda Greenwalt, 1 year
Hunter Howard, 1 year
Manuel Menendez, 1 year

WASHINGTON, DC
OLD TOWN TROLLEY TOURS 

Eric Holmes, 23 years 
Abraham Burgos, 19 years
Stephen O'Brien, 14 years 
Debra Budd, 12 years 
Michael Hart, 12 years
Darin Delrosario, 9 years
Ashia Gaines, 9 years
Adam Johnson, 8 years
Warren Whitehead, 6 years
Jeffrey Shaner, 5 years
Aaron Sutliff, 5 years
Joe Patterson Jr., 5 years
Richard Simon III, 5 years
Dennis Mayes, 4 years 
Michael Hamilton, 4 years
Anthony Graham, 3 years
William Howell, 2 years
Michael Arthurs, 2 years
Tiruemebet Woldegiorgis, 2 years
Jorge Bernardo, 1 year
Deja's Prophet, 1 year
Robin Boodhoo, 1 year
Sharon Wakaria, 1 year
Damita Gates, 1 year
Marquett Dyson, 1 year
Thierry Nappi, 1 year

DC DUCKS

Laurence Warren, 18 years 
Kent Thomas, 14 years
Edward Hatch, 13 years
Stephen Heare, 10 years
Roberto Borrelli, 2 years
Andrew Cull, 1 year

ARLINGTON NATIONAL CEMETARY TOURS

Ryland Jones, 13 years
Gary Barr, 13 years
Privo Noziere, 4 years
Erin Mellott, 4 years
James Cook III, 3 years
Daevon Edwards, 3 years
Jeremiah Lashley, 3 years
James Hildwine III, 3 years 
George Roush, 1 year
Linda Hazelton, 1 year

HISTORIC TOURS OF AMERICA
Piper Smith, 32 years
Mariola Janicka-Williams, 23 years
Montgomery Triz, 17 years 
Jose Casas, 16 years
Natalie Macjado, 15 years
Terry Strickland, 11 years 
Briana Serna, 8 years
Larry Williams, 6 years
Carter Taylor, 5 years
Terry Garcia, 2 years

TROPICAL SHELL & GIFT
Gregory Curry, 44 years 
Irina Bakala, 18 years 
William Averyt Jr., 12 years
Elizabeth Wiglesworth, 8 years
Kristina Tomenchuk, 5 years
Diana Llagostera, 4 years
Jay Chaves, 3 years 
Cary Yoder, 2 years
Marie Conserve, 2 years
Gayle Seropian, 2 years
Belinda Oakes, 2 years
Sandra Dallas, 2 years
Laray Osborne, 1 year
Kathleen Mravic, 1 year
Genevieve Vinchi, 1 year
Lauren Shepard, 1 year
Wencise Frederic, 1 year
Greer Bodenschatz, 1 year
Priscilla Gartenmayer, 1 year
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HISTORIC TOURS OF AMERICA

THE ART OF ASKING QUESTIONS
ELISA LEVY, HTA NATIONAL CONSULTANT

Sometimes life moves so fast that we barely have time to look at someone in front of us, let alone connect with them. Faces 
and information can blur in the stream of customers that come to our booths, ride our trolleys and visit our attractions.  
Yet there are those rare moments when we share a laugh with a customer, or hear a great story from a co-worker, or have a 
connection with someone for no particular reason. Those are the moments that stand out, fuel us, and wake us up to something 
bigger than the minutia of a day. If only we could do that more often.

The single best way of getting out of own head and connecting with others is by engaging them and really tuning in to 
what they say. This isn’t about trick questions you can ask someone to make them feel you care. Rather it is about a mindset 
of being genuinely curious about the person in front of you. This simple act of connection will not only make your day more 
meaningful, it will boost your sales and tips. Studies show that 76 percent of customers buy more and tip more when they like 
someone.

Years ago, I attended a lecture in New York City given by an author who had written a best seller about relationship building. 
She advised the audience to see everyone they meet as a “wrapped gift.” Our jobs, she suggested, was to approach people we 
meet with wonderment and joyful expectation of what was inside the box.

Genuine inquiry sends a message that you actually see the person in front of you, and are interested. The questions themselves 
are less relevant than the fact that you are honestly listening and processing the answers. You can ask a visitor where they are 

from to be polite, or you can actually process that question and be curious about their answer. 
Here are three types of questions that help you stay interested and connect:

1. Open-ended: Instead of asking a customer “Have you been here before?” You can ask a question that requires more than a yes/no answer. “What brings 
you to our wonderful city?” or “What are you most hoping to do while you are here?”

2. Continuity: This skill refers to making a comment or asking another question based on someone’s answer to your first question. For example, if you 
asked a customer what brought them to your city, and they said they were on their honeymoon, you would congratulate them and ask them where 
they got married, and how they enjoyed their wedding. Or you might give them a positive endorsement by telling them they came to the right city for 
a romantic honeymoon. Continuity shows that you actually processed what you are hearing, and it prevents conversations from falling flat.

3. Verbing:  Similar to continuity, verbing means picking up on the action people state in an answer, and asking them more about that. For example, if 
a colleague tells you she drove 300 miles over the weekend to visit a friend, you would ask “how was the drive?”, or “how did you enjoy the time with 
your pal?” Similarly if a customer tells you that she just ate at a great restaurant you can ask about it. 

The only word of caution is to remember that intensive inquiry (shooting one question after the next) can be off-putting. Use these three techniques just one 
or two times in a conversation, and then follow people’s lead. If they are chatty, you can continue. If not, don’t push. Taking the time to tap into people is the 
best way to avoid the “robot” feeling that we sometimes feel in our jobs. It helps us rise above the daily grind and engage, and it helps us have more fun and 
make more money while we work.

Elisa Levy
HTA Consultant

HAPPY 25TH 
ANNIVERSARY!

Joyce Unke, Director of Real Estate, in Key West just 
recently celebrated her 25th anniversary with HTA.
Thank you Joyce for being such a fabulous member 

of our team!

LIVING THE HTA PHILOSOPHY
SHOULD WE BE SERIOUS OR LIGHT HEARTED?
ELISA LEVY, HTA NATIONAL CONSULTANT

Despite our desires for that new shiny car, or a fancy gadget, studies show that external things, (money, possessions), account for only 15 percent of life 
satisfaction. The remaining 85 percent is about our deliberate pursuit of happiness.

That 85 percent would be easy, if the path to happiness were clear. If we are lucky enough to have the time and wherewithal to ponder our own happiness, we 
may see at least two competing philosophies in the world around us. One is the light-hearted pursuit of fun, and the other is a serious, hard-core dedication to 
achieving success. Some happy people seem to kick back and enjoy, while others seem to be driven towards climbing the next mountain in life.

So which is it? Should we strive to be winsome or workaholics? Fun or fastidious? When it comes to improving our overall happiness in and outside of work, 
the answer to the question is “yes.” Finding that balancing point between these two philosophies is where we, according to Harvard Professor and well-known 
positive psychologist, Tal Ben-Shahar, find our “greatest life satisfaction.”

Since so much of our time is spent at work, we need to consider how these two approaches show up in our 9 to 5 regime. The good news is that HTA embraces 
both. We have high standards for ourselves – whether it’s a perfect costume or ensuring that every guest gets the “pickle.” Yet at the same time, one of the 
organization’s most fundamental values is “laughter.” After all, we are in the business of entertainment. That virtue alone calls for having fun with our guests.

The real question isn’t which approach to favor, but how to strike the balance between serious pursuits and light ones. The balancing point is different for each 
of us. but there are ways on both fronts to increase our efforts, and consequently, our joy. Ask yourself which side of the equation you need more of – seriousness 
or fun, and try one of these two ideas (or both) for the next 21 days. 

1. Set specific goals for yourself: As the old adage goes, “If you don’t know where you are going, you might not get there.” At HTA, we each need to set goals 
for ourselves – whether they are daily sales goals or the number of people whose day we will try to make while they are touring or nation’s cities with us. 
We need to do the same for other aspects of our lives. Goals are a great motivator, and reaching them feels immensely gratifying whether they are big or 
small victories. A daily plan that includes consistent action for achieving those goals is critical to success.

2. Inject fun into your day. Many of us believe that fun should be reserved for times when our work is complete, or we wait for fun to happen to us. 
Remember, each day of our lives only comes once. We need to make it joyful. There are many simple ways to do this: Look for things that make you 
laugh. Find that one oddity, or person that makes you smile, and seek them out. Joke with our customers in a friendly way. Bring your spirits up through 
your five senses by listening to a great song; reading something that makes you smile; looking at a photo on your Iphone of someone that brings you joy. 
Think of what you made you feel great as a child, and do it at least once a week.

The great jazz trumpeter, Dizzy Gillespie was once asked in an interview how he approached his amazing body of work. His response: “Do serious things with 
a light heart.” He captured in this simple piece of advice the epitome of balance. Ultimately, our goal is not only to balance our lives between fun and serious 
pursuits, but in each thing we do.

historictours historictours nationsstorytellerGET SOCIAL WITH US

       
7/16/19
Dear Trolley, 
This letter is to inform you of the progress Gigi is making.  Gigi is doing 
amazing!!  She is so sweet and super smart!  Gigi is a joy to work with 
and I am so honored to be a art of her succes.  Her training is going 
great.  Gigi is awesome at turing on the "light" and does a great "fall 
alert" command.  Gigi does a great "snuggle" and love the "kiss' commnd.  
We are  constantly training.  Each time she returns from her outside 
raiser she has blossomed more.  I can see changes happening, it is quite 
amazing!  Gigi loves being gromed, she is such a diva. :) We also have 
a bit of fun, it can't be all work all the time.  Gigi loves a pack play 
with other service dogs and let me not forget our pool parties.  Fun, 
fun fun! Gigi just went out again for another extended outing, she 
will be missed.  Thank you for so much of your continuted support, it 
couldn't be done without you.  Enclosed are some recent photos.  Enjoy! 
Sincerely, 
P. Culkovits 

UPDATE ON GIGI

FROM THE NORTH...
FACE LIFT
Well our HTA North building was showing some wear 
and tear from the past 2 hurricane seasons.  Torn awnings; 
stucco damage; and some water issues to name a few.  So, 
this spring we gave the building fresh new look!  We had 
the awnings removed; stucco repaired; and a complete 
paint job.  After we removed the awnings, and looked at 
the building – we thought the building has a really great 
architectural design and colors so we decided not to re-
install the awnings.  Saved us a bit of money too.  The 
damage on our Southwest corner was completely removed 
and fresh stucco applied.  This project has taken about 6-8 
weeks to complete.  It involved completely sealing every 
joint line, small crack line and every window and door.  
The roof was re-sealed as well.  The exterior is not the 
only part of building getting a new look – the National 
Call Center is getting some new cubicles and a re-design.  
We have invested in Sit to Stand desks for the Sales Reps 
and bigger cubicle space – The Sales Reps work with 3 
monitors: They need to be able to navigate through 
several websites and the chat site simultaneously in order 
to best service the guests need.  Yes, you read that right, 
our Sales Reps are processing sales and offering customer 
support for online shoppers at the Trusted Tours site via 
chat while on the phone servicing another guest. 

Greg at his new cubicle

John and Ryan moving awningsStucco repair 
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KEY WEST ATTRACTIONS THE AMERICAN BOMBSHELLS
FLY INTO TOWN TO CELEBRATE WITH THE BLUE ANGELS

Amore Horan, Cayley Bernreuter, and John Welby Harry's Girls and Auxillary Jane Vetter, Carol DeFord and 
Tom Vetter enjoy the show on the lawn

Marketing duo Monica Munoz and Cayley Bernreuter

The Bombshells pose with the US Navy Reserve adversary squadron, the Sun Downers

Jeanna Garrido, Chantelle Baker, Capt. Bobby Baker and Clinton Curry. Capt. Bobby Baker was 
presented with the Key West Truman Legacy Award for his leadership after Hurricane Irma.

Hope Casas and granddaughter Jade 

In March, the Naval Air Station in Key West hosted 
the 2019 Southernmost Air Spectacular which 
included performances by the Blue Angels and other 
aerial performances.

With it came many parties and events around 
town.  The Truman Little White House sponsored 
two events.  One was the Flight Suit Social which 
included both civilian and military pilots to join 
us a the Little White House for a meet and greet 
celebration.  The air show performers were 
serenaded by the New York City based American 
Bombshells group. 

The second event was our American Bombshells 
concert.  Open to the public, this live concert thrilled 
a large audience with patriotic songs and melodies.  

Piper Smith and Julio Torrado 

THE KEY WEST AQUARIUM 
THE WHOLE CAST, KEY WEST AQUARIUM

The Curator of the Key West Aquarium, Genya Yerkes, has always done a wonderful job of recognizing aquarium 
CASTmembers’ accomplishments, both individually and as a team. All of us here at the aquarium want to take a 
moment to recognize her. The little girl, mentioned in the Yelp review below, was quite distraught over the loss of 
her stuffed dolphin. Genya sent a whole package including an identical, new dolphin and pictures of said dolphin 
“having fun” around our aquarium. As far as the little guest knew, her friend was not lost, it was just “having an 
adventure!” before returning home with gifts and a note detailing the fun time it had with us.  Genya is an amazing 
Curator; some of us moved down to Key West with the sole purpose of working with her. Genya is incredibly 
supportive of everyone on staff regarding not only our professional aspirations, but our personal goals as well. Her 
creativity in situations such as these not only allows us, but inspires us to do our best to go above and beyond for our 
guests; for that, we wanted to lift her up. Thank you for your time and for allowing us the space to speak highly of 
our Curator. We greatly appreciate it.  Best Fishes!

Dolphin and TT Dolphin and Peanut

From Yelp:

"My father took two of my 

daughters to visit a couple 

of months ago. They had a 

lovely time. When one of my 

daughter's souvenir stuffed 

dolphins was lost after they 

came home, the curator 

went over and beyond the 

call of duty to help us in the 

most kind and wonderful 

way. We are so grateful! 

Thank you!"

Author: Allison A.
Rating: 5
Date: 7/12/2019

Genya and the resident 
Cubera Snapper

FUN TIMES AHEAD
It was a busy Spring for the Key West Aquarium (KWAQ) staff!  On top of the “end of the school year” 

rush with local school groups visiting weekly and our day-to-day operations, we were invited to participate 
in multiple street fairs and festivals.  Some of our off-site’s included the monthly Artisan Festival-Ocean 
Awareness Month, Conch Republic Days, and MOTE Marine’s OceanFest!  Our educators played educational 
games with local families and visiting guests, encouraged stewardship within our community, and promoted 
our educational programs.

We also were very proud to participate again in the 2nd annual KEEN beach clean-up, sponsored by KEEN 
footwear and hosted by Reef Relief!  Volunteers received a free t-shirt and a free pair of KEEN sandals for 
all their hard work.  Among the tasks we completed were stenciling storm drains with the “All drains lead to 
the ocean” template to discourage dumping, picking up trash, and sifting micro-plastics out of the beachfront 
areas of Higgs Beach. Our very own curator, Genya Yerkes, also gave a radio interview to promote the 
aquarium with Pirate Radio 101.7, who was performing a live feed before the clean-up began.  The final tally 
of all work completed by all the volunteers that day was…

• Over 300 pounds of garbage collected
• 3,335 cigarette butts collected
• 393 storm drains stenciled
We are always very proud to represent the aquarium at these local festivals and initiatives, participating in 

the preservation of our beautiful island!

KWAQ Curator and Reef Relief Treasurer, Genya 
Yerkes, looking over the free swag provided by 

KEEN footwear

Reef Relief staff and the Key West Aquarium staff

Kristina Pendleton and Priscilla Gartenmayer at 
MOTE Marine’s OceanFest

Kristina Pendleton, Rae Corley, and Lauren 
Shepard with their storm drain stencils
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SAVANNAH
OLD TOWN TROLLEY TOURS 

Charles Holmes, 16 years 
Irenette Clarke, 14 years 
Lillie Mordecai, 10 years
Craig Armstrong, 7 years
Ruben Alegria, 7 years
Tramaine McCombs, 6 years
Holly Edenfield, 6 years
Adam Blankenship, 5 years
Edie Chancey, 4 years 
Andrew Hill, 4 years
Stephen Plunk, 4 years
April Jackson, 3 years 
Bobbie Lewis, 3 years 
Stephanie Courtney, 1 year
Kelly Jones, 1 year
Larry Smith, 1 year

GHOSTS & GRAVESTONES

Charles Cheely, 6 years 
Charles Cheely Jr., 2 years
Steven Curler, 1 year

AMERICAN PROHIBITION MUSEUM

Jason Graham, 2 years 
Amelia Thompson, 2 years
Gabrielle Heintzelman, 1 year
Holly Sanders, 1 year
Paul Rabe, 1 year

ST. AUGUSTINE 
OLD TOWN TROLLEY TOURS 

Mark MacFarlane, 9 years 
William Swicegood, 8 years
David Wright, 6 years
Margarita Vargas, 6 years
Daniel Gray, 5 years 
Jesse Lowe, 5 years
Robert Faubion, 5 years
Gregory Abner, 4 years
Robert Mickey, 4 years 
James O'Steen, 4 years
David Fisk, 4 years
Lisa Glover, 4 years
Albert McCormick, 4 years
Kenneth Cerotzke, 3 years
Shanna Cruz, 3 years
Elizabeth Daube, 3 years
Elisha Santiago, 2 years
Cindra Bond, 1 year
Synthiana Byrd, 1 year
Gregory Robinson, 1 year
Catherine Neilson, 1 year
Margaret Thomson-Holmes, 1 year

ATTRACTIONS

Edward Miller, 5 years 
Pamela Powell, 4 years

GHOSTS & GRAVESTONES

Joseph Harris, 4 years

BOSTON 
OLD TOWN TROLLEY TOURS 

Leslie Nagy 29 years 
Sue Pye, 24 years 
John Welby, 22 years
Sheila O'Loughlin, 21 years
Michael Chandler, 18 years
Cathy Hutchinson, 14 years 
Robert Eaton, 10 years 
Maureen Marotta, 9 years
Roger Dumont, 8 years
Geraldine Tappan, 7 years
Tim Carr, 6 years
Russell Kelley, 5 years
Bernardo Casco, 5 years
Michael Long, 6 years
Laurent LaFontaine, 4 years
Jan Taylor, 4 years
Julie Crowe, 4 years
Zachary Desanty, 4 years
Kenneth Hanson Jr., 3 years 
William Young, 3 years
Greg Lobuono, 3 years
Sean Morris, 2 years 
David Matayabas, 2 years
Robin Mackey, 1 year
Deborah Armstrong, 1 year
Balthazar Francois, 1 year
Ryan Caswell, 1 year
Jaime Grant, 1 year

BOSTON TEA PARTY SHIPS & MUSEUM

Ted Galo, 18 years 
Daniel O'Neill, 7 years
Audrey Stuck-Girard, 7 years 
Jillian Couillard, 7 years
Stephen Chueka, 6 years
Kimberly Salvato, 4 years
Eric Abrew, 3 years
Andrew Grantz, 2 years
Daniel Cabanos Jr., 1 year

GHOSTS & GRAVESTONES

Steven Johnson, 16 years 
William Munoz, 8 years 
Jonathan Norcross, 7 years
Kimberly Barrett, 4 years
Ryan Jennings, 4 years

NASHVILLE
OLD TOWN TROLLEY TOURS 
Lewis Weaser, 4 years 
Roy Napper, 3 years
Bradly Vize, 3 years
Janet Reed, 2 years
Sherri Mathis, 2 years
Albert Stratton, 2 years 
Morgan Harvey, 2 years
Richard Freda, 1 year
Cameron Kahley, 1 year
Charles Cummins, 1 year
Logan Pyle, 1 year
Tataurus Howser, 1 year

SAN DIEGO
OLD TOWN TROLLEY TOURS 

Carmen Thulin, 21 years 
Michael Devin, 18 years 
Francisco Noguez-Ballesteros, 17 years 

Heleodoro Gonzalez, 16 years
Chris Chiotras, 15 years
Richard Smith, 14 years
Inocente Briones, 13 years
Robert Hatcher, 12 years
Donald Kaye, 12 years
Oscar Alfaro, 11 years
John Barton, 9 years
Philip Fondaw, 9 years
John Laws, 9 years 
William Walker, 9 years
Orlando Montano, 9 years
Kris Fabroski II, 8 years
Lynn Harris, 7 years
Susan Vetter, 7 years
Christina Valenzuela, 6 years 
Rodney Foster, 6 years 
Robert Miller, 5 years
John Lindsey IV, 5 years
Patrick Nettles, 5 years
Patricia Vanderwerff, 5 years
Katherine Brecka, 5 years
Stacy Bridges, 4 years
James Hamel-Kressley, 4 years
Jacqueline Matthews, 4 years
Charles Hogquist, 3 years 
Milo Vaughs, 3 years
Mark Miller, 3 years
Danney Brinks, 3 years
Timothy Buckner, 2 years
Richard Ross, 2 years
Samuel Conant III, 2 years
Donald Crist, 2 years
William Baldwin, 1 year
Vania Oliveira, 1 year
Jeffrey Archuletta, 1 year
Doug Keeling, 1 year
Karen Borowick, 1 year

SAN DIEGO SEALS

Robert Ross, 20 years 
Mark Keeler, 15 years
Danielle La Vigne, 9 years
George Adams, 7 years
James Parducci, 4 years
Harold Webb Jr., 4 years
Thomas Ables, 3 years
Steven Blackman, 2 years
Ellwood Barley, 1 year

HAPPY ANNIVERSARY APRIL | MAY
HISTORIC TOURS 
OF AMERICA
CORPORATE OFFICE

Joyce Unke, 25 years 
Michael Cates, 16 years
Timothy Atwell, 15 years
Vincent Leone, 10 years
Christian Perez Navarro, 10 years
Christina Williams, 7 years
David Kaffenberger, 6 years
Christina Estrada, 4 years
Cody Wicker, 4 years
Juan Neyra, 3 years
Paul Taylor, 3 years

NATIONAL CALL CENTER

Kevin Beede, 18 years 
James Desantis, 4 years 
Elyse Anderson, 3 years 
Stephen Sarles, 2 years

KEY WEST 
OLD TOWN TROLLEY TOURS

Veronica Brown, 18 years 
Cesar Moreno, 15 years
Roger Harmon, 7 years 
Jose Santiago, 6 years
Kevin Smith, 4 years
Daniel Martin, 3 years
Derek Eckley, 2 years
John Cotton, 2 years
Kristopher Hall, 1 year
George Draughon, 1 year

CONCH TOUR TRAIN

Gregory Lopez, 15 years 
Taj Adams, 14 years 
Justin Bahl, 7 years
Martin Shoeneman, 7 years
Virginia Block, 6 years
John Knostman, 6 years
Thomas Stickney, 5 years
James Rivas, 2 years 
Robert Reber, 2 years
Iraida Morejon, 2 years
Justin Rees, 1 year
Vanessa Beerbower, 1 year
Sandor Ferencz, 1 year
Juanita Greenwalt, 1 year

WASHINGTON, DC
OLD TOWN TROLLEY TOURS 

David Parker, 16 years 
Johanna Mendez, 14 years 
Dexter Morse, 14 years
Suly Cruz, 12 years
Michael Goggin, 9 years 
Anthony Sadler, 9 years
Charles Smith, 6 years
Antoine Locke, 3 years
Robert Young II, 3 years
Jaye Johnson, 3 years
Christopher Colman, 3 years
Sean Wallace, 3 years
Tosha Brown, 2 years
Don Quick, 2 years
Margaret Latham, 2 years
Steven Martin, 2 years
Abdou Diop, 1 year
Rawya Ali, 1 year

DC DUCKS

William Hagy, 3 years

ARLINGTON NATIONAL CEMETARY TOURS

Dwon Gillis, 24 years
Alice Barr, 4 years
Cameron Moore, 1 year

ANSWERS

TROPICAL SHELL 
& GIFT
Gregory Curry, 44 years 
Michele Ross, 14 years
Sandra Campbell, 12 years 
Pamela Jester, 8 years 
Rick Kushman, 7 years
Valentyna Zviagintseva, 3 years
Jay Chaves, 3 years
Marlecia Pla, 2 years 
Staceu Gibson, 2 years
Amanda Daleo, 1 year
Tonya White, 1 year
Hannah Epperson, 1 year
Kailey Miller, 1 year
Franklin Mendoza, 1 year
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