
he Chocolate Tour, which

began in Boston, has now

ventured its way south to St.

Augustine! It made its first

voyage around the Oldest

City on February sixth and things have been

running smoothly.  The whimsical driver

Chocolata Fondue (Laura Baldwin) and

charismatic Chef Maltball (Christina

Harrison) will whisk you away on a deca-

dent journey of chocolate education.

The tour begins at the San Marco

Welcome Center where you can learn a

few facts and figures about this sweet treat

and even have the chance to win some

chocolate from the local Whetstone's (if

you can answer a trivia question or two).

You’ll also be able to indulge in the dark

delight immediately as there will be com-

plimentary chocolate covered popcorn

from the local Peterbrooke's store.

As the tour pulls out you will listen to the

tale of pre-European chocolate history. You

will learn how it related to the Aztec

empire and how Montezuma began the

belief that chocolate is an aphrodisiac: by

consuing 50 goblets of a frothy chocolate

drink prior to entertaining 600 women. You

will also be educated in the history of the

Spanish Conquistadors and their encounters

with the delicacy known as chocolate.  As

you pull into the Aviles restaurant at the

Hilton Hotel on the bayfront your mouth

will salivate in anticipation of the six differ-

ent chocolate treats awaiting you, all made

by Chef Ed Hill.

Back on the trolley and on toward the

second stop at the Casa Monica Hotel and

Claude's Chocolates, a local chocolatier in

St. Augustine, you will hear about the evo-

lution of chocolate from the 17th century

through the industrial revolution.  And of

course there's also another chance to win

more Whetsone's chocolate with a second

round of trivia!  The trolley will drop you

off at the entrance to the beautiful Casa

Monica where there will be a chocolaty

surprise awaiting you inside.  You will get

to glimpse the luxurious lobby and lounge

area as you walk through the Casa Monica

on your way to Claude's.  Once there, you
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ALL THINGS CHOCOLATE

Driver Chocolata Fondue (Laura Baldwin) and

Chef Maltball (Christina Harrison) are our hosts.
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FROM THE CHIEF CONDUCTOR
The Question About the Chicken or the Egg 
May be True for Faith or Trust 
BY: CHRISTOPHER C. BELLAND
Chief Executive Officer, Historic Tours of America, Inc.

s today is a celebration of the

Christian holiday of Easter, for

which the egg has become a

universal symbol, I started

thinking about the concept of

faith.  Faith is a gift on many levels.

Probably the most pure and innocent form

of faith is that of a child for a parent.  In this

sense, I started to think of what would

engender such an emotion and it occurred

to me that trust was the beginning of faith

and trust from a child is something that is

earned on an “every moment” basis.  It is

unfortunate in the name of humor, anger or

impatience, how fragile trust is.  When we

make a joke at the expense of a child or

chastise or punish them for something they

don’t understand, a certain element of trust

is broken and faith is diminished.  The truly

great parents I know are those who practice

trust in word and deed consistently in their

relationships with children.  You can see the

children who have had this advantage.

They are confident, poised, generous and

more willing to forgive than their peers.  It

occurs to me that the beginning of all faith is

the relationship between parent and child.

In the same vein, faith in what we do for a

living and where we do it is also based on

trust.  For the most part, employees have

very little say or control in what manage-

ment does or does not do that affects an

employee’s life.  Management makes the

decision of what to charge, how to promote,

what to tolerate in the workplace and gener-

ally how the company relates to its suppliers

and its customers.  The employees have to

deal with these decisions on the front line.

The good companies, of which there are

many, recognize that this trust between

employer and employee is the beginning not

only of faith in the company and its ultimate

success, but also the enduring viability of

the enterprise.  All good companies have

employees who believe in the mission of the

company and trust in the integrity of their

management.

Then, of course, there is the faith we place

in our leaders and, again, does the faith

engender the trust or does trust engender the

faith?  In this case, it seems before one can

have faith in somebody, one must trust

them.  Politicians, or should I say statesmen,

ought to make their decisions knowing they

have been elected based on faith in the can-

didate’s promises for the future and hence

their decisions should be made for the bene-

fit of the people who placed their trust in

them.  Perhaps it is the nature of the beast

that elected officials become distant from

their electorate and begin to vote or make

decisions based not on what is best for the

people but what is best for the next election.

This very circumstance is presently shaking

the faith that we have in our great country.

That there are dedicated public servants

with exceptional intelligence and a firm

belief in integrity who are many times over-

shadowed and tarnished by those without is

a sad statement of our collective faith.

I am not sure that you could

really categorize faith as the

feelings that we have for our

heroes, but it seems to border

on it for are we not astonished

when those who have held

themselves out as the best of

us turn out not to be so?  Of

course our heroes are as much

our creation as they are of

themselves.  Granted, they

spent many years perfecting

their art or their sport but the adulation and

riches that we lavish upon them is many

times too much for a human to bear.  We

stand in awe of shattered images of people

who embody our aspirations and can only

ask why?

Finally, and most relevant to this sacred

day, we have the element of faith for that

which cannot be proven, at least so it would

seem.  While I cannot prove why it will hap-

pen, I have a profound faith that the sun will

rise tomorrow, seeds, if properly planted and

cared for, will grow, the seasons will change

and life, to the extent we permit it, will go

on.  To me at least, being able to trust these

manifestations of a greater power gives me

what faith I have.  

It is appropriate that eggs, which symbol-

ize the promise of renewal, are put out for

children to seek for the egg is also a promise

that faith will be rewarded.  Perhaps, like the

conundrum of which came first, the chicken

or the egg, the connection of trust and faith

is simply not meant to have a ready explana-

tion.

A
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will be greeted by Nicole Franques,

Claude's wife, who will give you a lesson

on how French chocolates are made and

what you would find in a typical French

chocolate shop.  You will also receive three

different handmade truffles to sample, as

well as some spicy hot chocolate.

As you get back on board the trolley you

should be feeling

full of energy as you

make your way

toward the Raintree

Restaurant for the

chocolate buffet

and a tasting of

Whetstone's finest,

to be led by Chef

Maltball.  Among

some of the deli-

cious goodies there

will be a chocolate

fountain provided

by Whetstone's and chocolate bread pud-

ding, as well as other delicacies created by

Chef Chris from the Raintree.

Making your way back to the San Marco

Welcome Center you will become a gradu-

ate of the HTA Institute of Chocology and

leave with a box of Whetstone's

Chocolates. It is definitely a worthwhile trip

that will fill you with chocolaty happiness.

You may wonder how two hours could

have gone by so quickly but you'll be full of

smiles and chocolate!

All Things Chocolate  (Cover Story) continued...

DAVID CHATTERTON
General Manager; Old Town Trolley Tours of St. Augustine
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Loretta Immell
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Andrew Howell

Thomas O’Brien

Whitney Treloar

Jonathan Dickey

Jason Butler

LITTLE WHITE HOUSE
Alfred Martorelli

The Chocolate Truffles at Claude’s Chocolates.

Stacey Jackson, Office Manager, and her daughter

Emily enjoying the Hilton Hotel’s creations.
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appy 2010!  Especially now

that we’re all thawed out and

there is even a glimpse of

spring on the horizon.  Before

the northern cities start laugh-

ing at us, I’d like to remind you that down

here in Florida going into the 20’s for eight

nights straight is considered to be a disaster.

Gloves, hats, scarves and winter underwear

are odd items to find around here and Target

managed to sell out within a couple of days.

But as I write this now, it’s all behind us and

balmy weather is just over the horizon.

2010 starting off rocking with the return of

the Holly Jolly New Year’s trolley.  Over two

million lights lit up the Ancient City from

before Thanksgiving until the end of January

and Old Town Trolley was ready to show it

off.  Boarding from the Visitor’s Information

Center every Friday and Saturday night, the

New Year’s Trolley showcased musical hits

from the past decades while allowing our

guests to view the incredible light display.

This year incantation of the trolley saw the

inclusion of Beyonce’s Single Ladies to rep-

resent the first decade of the new century

and the replacement of I’m Just Wild about

Harry with the Charleston for the 1920’s

section.  Costuming was tweaked as well,

with a T-Bird at the wheel and a Pink Lady

leading the tour.  A great time was had by

all and we’re already looking forward to

rolling it out again in 2011.

2010 has saw the addition of a new tour to

the line-up here at Old Town Trolley Tours

of St. Augustine.  On February 6, the

Chocolate Tour debuted to rave reviews.

Offered every Saturday and Sunday through

the month of February, the Chocolate Tour

takes guest to three different stops to sample

yummy goodies as they explore the history

and development of chocolate through the

year.  The first stop along the way is the

Aviles Restaurant at the Hilton Hotel.

Guests are a served a specially prepared

chocolate goody by Chef Ed Hill.  Then it’s

off to Claude’s Chocolates in the heart of

downtown.  At Claude’s guests will see how

the luscious truffles are formed by hand and

specially decorated on the top.  The final

stop on the tour is definitely the piece-de-

resistance:  a tasting of Whetstone’s

Chocolates, followed by an all-you-can eat

chocolate buffet offered by the Raintree

Restaurant.  As much scrumptious, sweet,

dark, rich chocolate-y goodness you can

hold.   

One of the traditions of OTT St. Augustine

is to celebrate the holidays in January.  With

the flurry and fuss of the Nights of Lights

tours, along with the holidays themselves,

holding the party in January always seems to

be the better idea.  This year’s ‘After the

Holiday, Holiday Party’ was held at the

Hilton Bayfront Hotel and a good time was

had by all.  Entertainment was provided by

the staff of the Old Jail, as they staged a mur-

der mystery for all the CAST to solve.  Ed

Swift IV was found dead on the balcony but

was miraculously restored by the within half

an hour.  Once the culprit was identified,

dinner was served to be followed by the

year-end awards.  The ‘of the month’ for

December 2010 were handed out, along

with safe driver awards, well-pay and the ‘of

the year’ awards.  Congratulations to

Mechanic of the Year Rene Gutierrez,

Historyteller of the Year Chelsea Hilding,

Conductor of the Year Steve Everett, Rookie

of the Year Matt Pinkerton, Support Person

of the Year Michelle LaRocco and Sales Rep

of the Year Sherry Pope.  Great job guys!

Let’s keep it up into 2010.

With the approach of spring, one can

almost hear the pitter-patter of little feet.

About 30,000 of them actually.  Spring is the

traditional time for fourth graders from

across the state to visit St. Augustine as part

of their social studies unit for the year.  And

while they’re here, they’ll ride the trolleys,

watch cannons fire at the fort, travel through

time in the St. Augustine History Museum

and get processed through as the new occu-

pants of the Old Jail. And we love every

minute of it.  We’ve got about three more

weeks of relative quiet and then here they

come.  Bring it on!

ST. AUGUSTINE
Rockin’ New Year
BY: SAVANNAH BREWER
Safety Officer, Old Town Trolley Tours of St. Augustine

Left: The Pink Ladies whoop it up before rocking out on the

Holly Jolly New Year’s Trolley.

Right:  The cast of the First Annual OTT “Murder Mystery.”

H
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I was born in Bogotá, Colombia, where I

lived until the two of us moved back to the

USA.  At that time my mother started teaching

English as a second language in Arlington

County Virginia Public Schools.  Our summers

were spent mostly on historical bus tours of the

United States.  My mom would take pictures to

document our travels.  She would make slide

shows for her English classes, not only giving

them something to talk about, but also as a way

to teach American history.  We visited homes

of presidents, southern plantations, California

mission churches, the Santa Fe Trail, south-

western reservations and numerous state and

national parks.  There are still boxes of Kodak

Carousel slides in the basement from those trips

and this is where my love of history began.  I

guess since I was a young person I was an

“accidental tour guide.”

I lived in many places while growing up --

Albuquerque, New Mexico in middle school,

Vienna, Austria in high school, and then my

time in the U.S. Army where I was fortunate to

be posted at Ft. Wainwright, Alaska.  Ft.

Wainwright is an Artic army base named after

the general who surrendered the Philippines to

the Japanese.  The Army’s sense of irony never

ceases to amuse.

After serving my country, I spent six years at

Dulles International Airport near Washington,

D.C.  I might recognize your luggage as I

worked for four different airlines; the last being

the short lived Independence Air which was in

business about 16 months.  At that time I start-

ed volunteering at the National Air and Space

Museum as a docent giving tours at both the

A&S on the National Mall and the one near

Dulles, where they have the space shuttle and

Enola Gay on display among their vast invento-

ry.

I have worked here at Old Town Trolley D.C.

for over a year now.  I really enjoy giving tours

of our nation’s capital, meeting thousands of

guests, and working in such a fun environment

with great people.  I am not sure if I enjoy it so

much because of my insatiable passion for his-

tory or I just like to hear myself talk.

TONY GALEANO
Old Town Trolley Tours of Washington, DC

PERSONALITY PROFILE

Felicity the Wedding Trolley
SAN DIEGO, CALIFORNIA

On January 31st San Diego’s Wedding Trolley, Felicity, participated at the San Diego Bridal
Bazaar winter show which was well attended with over 3,500 brides (this doubled atten-

dance from last years’ winter show). Typically, this show is the biggest due to the fact that
many people get engaged over the holidays. This Bridal Bazaar, held at the San Diego

Convention Center, was a huge success; we booked 5 contracts on-site and have bids out
for 20 more couples! I was joined by Felicity Conductor Todd Van Every (Thank you Todd
for putting up with me for 8 straight hours!) It was a busy, busy day but also a lot of fun!

1000 Places to See
KEY WEST, FLORIDA

Patricia Schultz (author, travel writer, and tv exececutive producer), pictured here with
Clinton Curry, made a visit to the Little White House.  She is the popular author of 1,000

Places to See Before You Die.  She was down visiting Key West with her family during the
New Year’s holiday.  The Litte White House will be featured in the 2011 release of the book.



DIRECTIONS
Prepare cake as directed

In a saucepan melt caramel, milk, margarine or butter

Pour ½ of batter into a 9” x 13” greased pan

Bake at 350 degrees for 20 minutes

Pour melted caramel mixture over cake

Add remaining cake mix

Top with nuts and chocolate chips

Bake at 350 degrees for 20 minutes more.

Cheryl DeSimone
Old Town Trolley Tours of Boston

1 pkg. Devils Food Cake with pudding in mix

1 pkg. Carmel Cubes (try not to eat them while making!)

½ cup Milk

½ cup Margarine or Butter

½ cup of Nuts 

SOMEONE’S IN 
THE KITCHEN WITH...
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VENDOR SPOTLIGHT
Westin Hotel and Resort

Our first online vendor account was the

Westin Hotel and Resort.  They have

embraced our program and our shining exam-

ple of what we would like all of our online

vendors to be. The Westin concierge staff is

comprised of

Stacia Cleeland,

Torii Braswell,

Jamika Stone, and

Anne Mashburn.

In their short time

in joining our fam-

ily, they have

already con-

tributed over

$3000.00 in ticket

sales to the Vendor

Program.  The

Westin was a

property where

we, sadly, did not have a full fledged ticket

program. The online ticketing has given them

a unique way to sell our products directly to

their guests in a seamless operation from their

guest services area.  Their experience has

been responsible for getting other properties

interested in our program.  We look forward

to a bright and promising future with them.

Kudos to our team at the Westin!  

QUINN MARTINEZ
Old Town Trolley Tours of Savannah

Copyright ©2010 Historic Tours of America ® Old Town Trolley Tours and Transportainment are registered trademarks of

Historic Tours of America® . Ghosts & Gravestones, Frightseeing and Boston Tea Party Ship & Museum are registered 

service marks of Historic Tours of America®

volume 14, number 118

201 Front Street, Suite 224
Key West, FL  33040

(305) 296-3609

www.historictours.com

SNICKERS CAKE
Seeing that I do not cook very well, at all actually, (thank goodness for my husband who keeps us fed!) I do like to
bake. I love to bake desserts, because it’s my favorite part of dinner. I was given this recipe for a cake from a friend

of mine many, many years ago and whenever I am asked to bring a dessert to an event, this is my favorite and
everyone loves it. In fact, my cake has received two honorable mentions at our OTT annual bake off! 

Therefore, I can actually say that it is an award winning dessert!

1 cup of Chocolate Chip Morsels 

(You can add more or less nuts and

chocolate chips depending on your

tastes)

INGREDIENTS

SAVANNAH, GEORGIA

Westin Hotel and Resort.

Monica Munoz 
Editor in Chief                   

Piper Smith
Editor Emeritus

Chief Executive Officer Christopher C. Belland 

President  Edwin O. Swift, III

Sr. Vice President Gerald R Mosher

Chief Operating Officer Herschel Hayo
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To solve a sudoku,

you only need logic

and patience. No

math is required.

Simply make sure

that each 3x3 square

region has a number

1 through 9 with only

one occurrence of

each number. 

Each column and

row of the large grid

must have only one

instance of the num-

bers 1 through 9.

The difficulty rating

on this puzzle is

easy.

ON THE ROAD

TRIVIA TEASER

ANSWERS TO PUZZLES, GAMES AND TRIVIA ON PAGE 13

FORWARD MARCH SODOKU

In which country would you find the ancient

road known as the Appian Way? a-China, b-

Greece, c-Poland, d-Italy.

Which U.S. state is mentioned in the open-

ing lyrics of the John Denver song "Take Me

Home, Country Roads"? a-California, b-

Colorado, c-West Virginia, d-Alabama.

What CBS news correspondent was famous

for his "On the Road" news segments? a-Eric

Sevareid, b-Charles Kuralt, c-Charles

Osgood, d-David Brinkley.

Which auto company developed a car called

the Road Runner with a car horn that sound-

ed "meep, meep" just like the cartoon charac-

ter? a-Datsun, b-Ford, c-Plymouth, d-

Volkswagen.

What singer had a No. 1 hit about a hobo

titled "King of the Road"? a-Tom T. Hall, b-

Roger Miller, c-Boxcar Willie, d-Willie

Nelson.

Named after General Joseph "Vinegar Joe"

Stilwell, the Stilwell Road cost the U.S. $149

million and the lives of 1,100 soldiers to

complete during World War II.In which

country was the Stilwell Road constructed? a-

The Philippines, b-Afghanistan, c-Burma, d-

Austria.

What was the destination in the title of the

last "Road" movie costarring Bob Hope and

Bing Crosby? a-Utopia, b-Zanzibar, c-

Singapore, d-Hong Kong.

Which TV network aired the reality travel

series "Road Rules"? a-Discovery Channel, b-

MTV, c-A&E, d-Travel Channel.

What song on the Beatles "Abbey Road"

album runs over seven minutes long? a-

"Maxwell's Silver Hammer," b-"Something,"

c-"I Want You (She's So Heavy)," d-"Come

Together."

The Road Back was the sequel to which clas-

sic anti-war novel? a-The Ox-Bow Incident,

b-The Red Badge of Courage, c-All Quiet on

the Western Front, d-The Four Horsemen of

the Apocalypse. 

GO GREEN WORD SEARCH

ALGAE

APPLE

ASH

ASH

BAY

BERET

BLUE

BOTTLE

CARD

DANDELION

FINCH

GRAY

GROCER

LIGHT

MONKEY

MOSS

MOUNTAINS

OLIVE

ONION

PARIS

PARTY

PEA

PEAS

PEPPER

PUTTING

REVOLUTION

RIVER

SAGE

SALAD

SEA

TEA

THUMB

TURTLE

WOODPECKER

PUZZLES, GAMES AND TRIVIA

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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WASHINGTON, D.C.
Snowmageddon 2010
BY: EDWARD J. BRAMAN
Advertising, Charters and Group Sales, Old Town Trolley Tours® of Washington, D.C.

WASHINGTON, D.C.

Bess Truman Turns 125
KEY WEST, FLORIDA

FUN PHOTOS

February 13 marked Mrs. Bess

Truman’s 125th birthday and

the Little White House was

happy to celebrate with

President and Mrs Truman as

portrayed by Tom and Debbie

Lavender in attendance and

serving Mrs. Truman’s favorite

pound cake to 300 well wish-

ers. The cold weather didn’t

dampen anyone spirits and

many tours began singing

Happy Birthday to Mrs.

Truman. A new photo exhibit

of Bess Truman through the

years is now on display and

will remain until mid April.

Record breaking snowfall has been a big concern for resi-

dents all over the United States this winter.  Here are a few

photos to show the conditions in our area.

Yankee Freedom II becomes Official

In February 2010, the Yankee Freedom II (Dry Tortugas National Ferry) won an agreement
with the Federal governent to become the exclusive ferry to the Dry Tortugas National Park.

Pictured here are Captain Jerry Hall, HTA CEO Chris Belland, Yankee General Manager
Terry Strickland, Yankee Owner Carol Hill, and Yankee Captain Rick Garo celebrating this

big fete at El Meson de Pepe.  The party consisted of the entire crew of the Yankee
Freedom II.

KEY WEST, FLORIDA

ashington, D.C. has been

slammed with record

snowfalls so far this win-

ter.  The fun began on

Dec. 19, 2009 with a

storm that dropped the most December

snow ever recorded for the area.  The 2010

New Year started out cold but quiet -- a

snow event on Jan. 30 left six inches in most

of the area, a storm by DC standards.  On

February 6th, one week later, we were

slammed with a “whopper” dumping up to

30 inches in most areas.  To put the “icing

on the cake” four days later on February

10th another major storm hit for a combined

total of over 50 inches in some areas.  These

storms make this winter the snowiest on

record.  

As a result of the weather, the federal gov-

ernment closed for four days straight, most

school systems closed and many residential

and side streets still have not been plowed.

The storms have taken their toll on Old

Town D.C. which had its operations shut

down for nine days.  For most in the D.C.

area, any singing of the holiday hit song “Let

It Snow” would be met with some unhappy

consequences.

W
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Benjamin McPherson, HTA

23 YEARS
Frank Glander, CTT

13 YEARS
Cheryl Actor, CTT

12 YEARS
Frank Herrada, HTA

James Sewell, HTA

Maritza Wilder, TSG

10 YEARS
Jose Melgar, WDC

9 YEARS
Teresa Akras, STA

Frank Charles Cleaver III, SAN

8 YEARS
Sheila Cullen, CTT

Randall Sterling, HTA

7 YEARS
Shari Butler, SAV

Duc Duong, STA

Sarah Hayhurst, WDC

Rick Kushman, TSG

Stephen Martin, WDC

David Thornton, SAN

6 YEARS
Leah Benner, TSG

John Cronin Jr., BOS

Tamika Knight, SAV

5 YEARS
Mary Martinez, CTT

Nazha Salhi, WDC

Elton Smith, WDC

4 YEARS
Delores Boyle, TSG

Mona Lisa Hooks, WDC

Karen Jacobs, SAV

Erin Smith, SAN

Pavel Theinert, TSG

3 YEARS
Alex Alexander, SAV

Tommy Altizer, SAV

Richard Derreth, KWSTM

Jean Gordon, BOS

Kenneth Gosnell, TSG

William Haegelin, SAV

Betsy Haun, SAV

Thomas St. Clair, WDC

2 YEARS
David Alston, WDC

Aaron Andes, KW

Edward Braman, WDC

Humberto Cabanes, STA

Julie Cirincioni, SAV

Jefferson Cuffey, WDC

Patsy Davis, KWAQ

Edward Doerr, BOS

Anthony Hunter, WDC

Anne Maltbie, STA

Carmen Mejia, WDC

Paul Myers, WDC

Calvin Thomas, SAV

1 YEAR
Larry Alameda, STA

Abeba Bedassa, WDC

Brian Buckley, BOS

Joseph Driver, BOS

Bryan Lewis, CTT

Marvin Martinez, KW

William McComb, STA

Galyna Myakushak, CTT

Stephen Summers, CTT

46 YEARS
Gerald Mosher, HTA

23 YEARS
Piper Smith, HTA

17 YEARS
C.D. Murphy, BOS

William Webster, KW

14 YEARS
Eric Holmes, WDC

13 YEARS
Irwin Mollot, LWH

11 YEARS
John Anderson, STA

10 YEARS
Abraham Burgos, WDC
Theresa Gaughan, SAN

Warren Patick, CTT

9 YEARS
Roberto Alvarenga, CTT

Irina Bakala, TSG
Terry Hayes, SAV

Andrew Quinny, BOS
Laurence Warren, DCD

8 YEARS
Marilyn Thomas, TSG
Robert Williams, SAN

7 YEARS
Jose Casas, HTA

Alexandria Coleman, SAV
Wendy Githens, STA

6 YEARS
Nancy Bartlett, KW
Cindy Cantrell, SAV
Carol Purcell, SAV
David Robb, STA
James Saffer, SDS

Richard Sheridan, BOS
Natalie Varela, HTA

5 YEARS
Eric Dehn, CTT

Stephen O’Brien, WDC
William Rosenthal, Jr., STA

4 YEARS
John Feeley Jr., BOS

Michael Giobbe, BOS

Edward Hatch, DCD

Ryland Jones, WDC

Natalia Trostianskaya, TSG

3 YEARS
William Averyt Jr., KWSTM

Steven Brooks, SAN

Debra Bud, WDC

John Callewyn, SAN

Avetik Galstyan, TSG

James Gill, STA

Michael Hart, WDC

William Korte, SAV

Robert Ray Jr., WDC

Donna Smalley, STA

Timothy Watson, KW

2 YEARS
Kathy Anderson, SAN

Tanya Azevedo, TSG

Jorge Bernardo, WDC

John Cook Jr., WDC

Kevin Delahanty, CTT

Ariene Holder-White, WDC

Carole Kennedy, SAV

Victor Leca, SAN

Samantha Lugo-Principe, TSG

Raymond Mitchell Jr., STA

Steven Mosher, SAN

James Rodgers, SAN

Kenneth Satlin, WDC

Joseph Schricker, SAN

Vidal Sisneros, SAN

Paul VanVeen, SAN

Jacqueline Watkins, HTA

John Watkins, SAV

1 YEAR
Priscilla Casanova, SAV

Tracy Conradson, SAV

Jeanne Granger, STA

Richard Montaudo, SAV

Jose Natal, SAV

James Pinkerton, STA

Terry Strickland, HTA

Treasia Stuart, SAV

Carl Williams, SAV
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Happy Anniversary!
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ne often thinks of January as a

“slow” month for the sightseeing

industry in Boston, but this was-

n’t quite the case in January

2010 at Old Town Trolley Tours

of Boston.  Although our January ridership cer-

tainly did not reach summer levels, we did fin-

ish 7% ahead of January 09’s total.  Warm pats

on the back to all our CASTmembers who kept

the momentum going through this frigid

month!

January was busy in several other ways.  We

were privileged to have several esteemed visi-

tors from Historic Tours of America’s national

headquarters—I guess it shows just how much

the HTA staff cares that they’re willing to trek

up to New England at the coldest time of the

year!  HTA General Counsel Ed Scales was in

Boston ostensibly to take part in negotiations

regarding the new as-yet-to-be-built Boston Tea

Party Ships Museum,

but he appeared to be

oddly and easily dis-

tracted by a number of

other issues unrelated

to his mission.   For

example, he seemed

intent on repeatedly

(and loudly) reminding

any New Englander

within earshot that the

Patriots were not play-

ing past the first game

of the post-season.

“Wow, Matthew, you

must be really excited

to see the Patriots play

this weekend,” Scales

ventured to say.

“Oh….that’s right;

they’re NOT playing

this weekend, are

they?”  To his credit, Scales waited a full three

minutes before inserting into the conversation

the fact that Massachusetts had recently elected

a Republican senator in historic fashion.   

In addition to Ed Scales, our peerless CEO

Chris Belland and COO Herschel Hayo

stopped in to help hammer out our plan for the

upcoming season—as usual their expertise and

wisdom were invaluable in putting all the

pieces into place for a successful year ahead.  I

had the pleasure of accompanying Herschel as

he rode tours and visited sales depots through-

out one day of his visit, and I was very proud of

the excellent job done by our CASTmembers as

they educated and entertained our guests.

Great job, everyone!

Preparations for our decadently delicious

Chocolate Tour went very smoothly this year,

thanks largely to the efforts of Head Conductor

Ted Galo.  The tour is better than ever, with

new elements such as an on-board chocolate-

making demonstration, and samples of NECCO

chocolate wafers for all of our lucky guests.

(While you may be familiar with NECCO

wafers, you may not have know that the candy

brand name is shorthand for “New England

Confectionary Company” and that the compa-

ny is based right here in Boston.)   As usual, our

partner restaurants include the Top of the Hub,

with its spectacular views and gourmet

BOSTON

Busy in Boston
BY: MATTHEW MURPHY
General Manager, Old Town Trolley Tours of Boston

O
Left: Boston’s first training class of the season.  (L to R) Mike

“The Cannon” Buchanon, Neil Boyle, Peter “Praz” Prasini,

and Dara “Scout” Poulton.

Right: It’s always a sign of spring when G&G actors start to

appear for their drug tests.  Here’s Lianne O’Shea being

greeted by Tour Entertainment Manager 

(and head gravedigger) Evan O’Brien.  

Continued on the next page...

Sea Trade
FUN PHOTOS

On March 15-18th, 2010, Linda Test and John Welby (pictured above) along with Chris
Belland, and Kevin Beede attended Seatrade.  Seatrade Cruise Shipping Miami  is the 

international exhibition & conference serving the cruise industry.

MIAMI, FLORIDA
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desserts, the historic Omni Parker House

Hotel where guests try the original Boston

Cream Pie, and the amazing chocolate bar

buffet at the beautiful Langham Boston Hotel.  

January also saw the kick-off of our first con-

ductor training class of the season, with four

enthusiastic, motivated candidates.   These

folks are already hard at work learning all the

ins and outs of becoming a professional, certi-

fied tour conductor with Old Town Trolley

Tours, and they’re making excellent progress.

Here’s a pat on the back and an encouraging

word for “Mohawk Maggie” Mathews, Dara 

“Scout” Poulton, Peter “Praz” Prasinos, and

Mike “Cannon” Buchanan.  

Finally, we send out hearty congratulations

to our monthly award winners.  Michael

DePalo was Sales Rep of the Month for

January, recognized for his conscientious pro-

fessionalism and his caring attention to guests.

Whatever location he works, “Palo” seeks out

every opportunity to make a sale, and to hand

out cheerful hospitality and information.

Great job, Palo!

Conductor of the Month for was the hard-

working Jake Egan.  As Ted pointed out at the

CAST meeting, Jake works EVERY Saturday

and Sunday over the course of an entire year,

and often comes to our rescue when the oper-

ation needs extra help.  And he does so with a

pleasant can-do attitude.  Thanks, Jake, for all

you do!  

Namiq Zakoli was honored as Supporting

CASTmember of the Month.  Namiq’s work in

cleaning the trolleys is consistently excellent,

always tending to the details that make a dif-

ference for our guests.  At this time of year

when the cleaning staff is reduced to a mini-

mum, Namiq has been working especially

hard, and always with the same friendly, smil-

ing attitude that his fellow CASTmembers truly

appreciate.  Thank you, Namiq!

Now it’s on to February, a month notable for

Valentine’s Day, Groundhog Day, President’s

Day, Black History Month, the start of Red Sox

spring training, and maybe—just maybe—just

the slightest inkling that spring will come again

(though it still seems a ways off).  Here’s wish-

ing all of our CASTmembers warm wishes for

the New Year, and a healthy and prosperous

2010!

Busy in Boston Continued...

Old Town Las Posadas
FUN PHOTOS

On Dec. 12, the 59th annual Las Posadas event in Old Town San Diego State Historic Park featured many free holiday-themed activities for the entire family.
Las Posadas is a walking reenactment through old town, of the biblical story of Mary and Joseph’s search for a birthplace for the Christ child. 

All San Diegans are invited to join the candlelit procession and sing traditional holiday songs as the players go from inn to inn, asking for symbolic lodging.
Children’s entertainment includes craft activities making pioneer-style cloth dolls, as well as corn-husk dolls and paper holiday flowers. Other interactive activities include calligraphy, 

1850s-era games, and a Wild West gun display. There was also several piñata-breaking parties following the Las Posadas procession.

Training Officer Sue Pye is “queen of the mountain.”

Actually, she’s standing on a mountain of snow our at the

training range.

Conductor trainee Dara “Scout” Poulten checks the 

position of her trolley at the training range.  

“Lookin’ good,” says Dara.

SAN DIEGO, CALIFORNIA



12 the nation’s storyteller® January/February 2010 13

ur lovely island has been some-

what less than tropical these last

few months. While it will be dif-

ficult to get any sympathy from

our frozen and snow-covered

counterparts at the Washington and Boston

operations, we have exhausted our patience

with both unseasonable rain and cold tempera-

tures. 

Our guests, though, come from areas of the

country with such nasty weather that when

they arrive here even the palest sunshine in Key

West will find them in flip-flops and tank tops. 

We have managed to come up with some

fairly interesting clothing options tucked under

our uniforms during the most uncomfortable of

days. There were even a couple of frosty days

shuttling passengers from the Navy’s Mole Pier

where gloves were very welcome. The usual

litany of complaint is long the line of “If I want-

ed to be this cold, I’d have stayed in (fill in the

blank): Michigan, Wisconsin, Boston,

Cleveland, and Indianapolis.”

We have welcomed back driver Bill “Willy”

Kelly after a sojourn in Greece and England.

And we have bid a very reluctant farewell to

our sunny Christi Thornton, a cheerful, compe-

tent presence in both the Roundhouse and our

CTT offices. The transfer of her US Coast Guard

husband sent our CAST Member of the year to

Fort Myers, up on the mainland. 

The streets of our island are bustling with very

welcome visitors during our busy season, espe-

cially on days when cruise ships make a call

here. Veteran drive Jack McKinstrie always tells

his guests that they may not be here for a long

time, but that he will insure that they are here

for a good time. 

The busy streets call for increased vigilance,

as our happy visitors are not quite as mindful of

traffic hazards as they are at home. Clueless

scooter riders, out-of-practice bicyclists and

pedestrians enjoying an array of tropical liba-

tions tend to be collectively unable to see 65-

foot long Conch Tour Trains. The drivers watch

for these moving hazards as they narrate the

tour, with the result that we sometimes miss the

fact that the house we describe as being white

with green trim now sports a new lavender

paint job!

Spring Break is fast approaching, giving us

many additional opportunities to showcase our

island paradise.

CONCH TOUR TRAIN
Keeping Busy
BY: SHEILA CULLEN
Conch Tour Train Engineer

CONCH TOUR TRAIN

O
Left:  CTT's safe drivers for 2009. Front row (l to r): Tommy

DeFrancesco and Safety Jim Lamberson; Second row:

Bruce Ddoge, Peggy Newton, Eduardo Silva and Jack

McKinstrie. Third row: Frank Glander, Ben Phillips, Eric Dehn

and Glenn Evans.

Right:  Ed Swift at the CTT monthly meeting.

Christi Thornton, CTT's CASTmember of the Year. Kevin Delahanty, CTT's Sales Rep of the Year.Tommy DeFrancesco, CTT's Driver of the Year.
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The six people I would like to have dinner with are my husband, any of my children, my

parents, and any of my great, great- grandparents.

My five favorite movies of all time are Bourne Identity, Bourne Ultimatum, Man on Fire

Bridget Jones’ Diary, and Captain and Commander

The four foods I refuse to eat are (There isn’t a food that I will not eat or try to eat.)

Three things I am terrified of are spiders, heights, and walking alone in the dark.

My two favorite books are All Things Bright and Beautiful by James Herriot and Any book of

the “Thrush Green” Series by Miss Read (Mrs. Dora Saint)

The one thing I would do to make the world a better place is to make the government

stop spending and listen to what the people are saying.

VIVIENNE WHIPPLE
Vice President of Human Resources, Historic Tours of America

If You Only Knew...

The six people I would like to have dinner with is my family back home in Cleveland,

Ohio.

My four favorite movies of all time are Forrest Gump, The Notebook, Wedding Crashers,

Austin Powers, and Kill Bill.

The four foods I refuse to eat are oysters, mussels, mushrooms, and sardines. 

Three things I am terrified of are hospitals, big bugs that bite, and sharks.

My two favorite books are Into The Wild by Jon Krakauer and Marley and Me by John

Grogan.

The one thing I would do to make the world a better place is to have a law passed to

stop dog breeders from breeding.  There is an overwhelming number of loving dogs in shelters

that need to be adopted first.

JENNIFER MOHNACKY
Human Resources Specialist, Historic Tours of America

If You Only Knew...If You Only Knew...

Answers to 'On the Road'

1. d-Italy

2. c-West Virginia

3. b-Charles Kuralt

4. c-Plymouth

5. b-Roger Miller

6. c-Burma

7. d-Hong Kong

8. b-MTV

9. c-"I Want You (She's So Heavy)"

10. c-All Quiet on the Western Front 

TRIVIA TEASER FORWARD MARCH SODOKI GO GREEN WORD SEARCH

Puzzles, Games and Trivia Answers from Page 7
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hey’re back.  The beginning of

the new year in Key West marks

the beginning of our busy

tourist season and it is starting

off with a bang.  Cruise ships

arrive carrying thousands of passengers,

commercial flights are booked and many

people drive to Key West from the mainland

via the Overseas Highway, one of the great

scenic drives in the U.S.  Buses bring in the

day-trippers and the occasional travel group.

Sailboats and yachts moor at the many piers

that surround our island.  The tourists are

here…and we want more of them.

The trolleys are filled with people eager to

see the sights, inquisitive about the rich his-

tory and wanting to have an enjoyable time

on the ride around this island paradise. Also,

the trolleys provide shuttle transportation for

the passengers arriving on cruise ships that

are anchored on the military base.  Private

charters and tours are on the increase.  The

trolley drivers share their love of Key West

while providing needed information to these

valuable guests.

Old Town Trolley operates multiple loca-

tions for the tourists to board our vehicles.

The castmembers that staff the sales depots

are an integral part of our operation.  They

make a good first impression for tourists.

Strategic sales locations staffed with friendly

and accommodating personnel makes one

feel welcome and more at ease especially for

first-time visitors.  After all, the sales staff rep-

resents HTA and possibly are the first locals

the tourists speak to for information.   

The booth is an information center

equipped with the basics such as compli-

mentary maps, brochures, special event

information and other trip essentials for

tourists. Eye-catching displays with literature

encourage questions.  Ask us about it.

We’ve been there.

None of this would work without the tire-

less efforts of the mechanics.  Keeping all

vehicles at top performance is a never end-

ing task greatly appreciated by all employees

of OTT.

The sum of all these efforts by all

CASTmembers is to hear a simple statement

from our guests…I’ll be back.

KEY WEST
Rollin’, Rollin’, Rollin’
BY: CEDRIC HUMPHREY
Old Town Trolley Tours of Key West

T
Kenny Berlin

Randy Crouch

Rande Allen

Keith Ayers

Victoria Secret Spends Spring Break with Us!
CELEBRITY SIGHTINGS

KEY WEST, FLORIDA

On March 11, 2010, Victoria Secret hosted a Sunset Celebration party for Spring Break 2010.  Model Behati Prinsloo (pic-
tured left) hosted the event with live performances by Matt White and One Republic.  Also in town was Ashley Tisdale of

High School Musical promoting their new fragrance.  Behati toured with us aboard the Conch Tour Train. 
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CONCH TOUR TRAIN
Of the Year: Engineer: Tommy DeFrancesco  •  Sales Rep: Kevin Delahanty  •  Supporting: Christie Thornton

January: Engineer: Tommy DeFrancesco  •  Sales Rep: Teressa Hanke  •  Supporting: Evelyn Derreth

February: Engineer: Bill Lutz  •  Sales Rep: Teressa Hanke  •  Supporting: Warren Patick

BOSTON
Of the Year: Conductor: Dick Leahy  •  Sales Rep: Fred Gefteas  •  Rookie: Ted “Mr. T” Tompkins  •  Supporting: Jean Gordon  •

Actor: Kevin “Rev. Seamus Rattigan” Casey

January: Conductor: Jake Egan  •  Sales Rep: Michael DePalo  •  Supporting: Namik Zequolli

KEY WEST
Of the Year: Conductor: Louie Cabrera

Sales Rep: Kenny Berlin  Supporting: Jason Sisco

January: Conductor: Maria Allen  •  Sales Rep: Jack Sibley

Supporting: Willie Webster

February: Conductor: Carl Hangsleben

Sales Rep: Matt Tielkemier  •  Supporting: Evan Whitley

SAN DIEGO
December: Conductor: Bob “Hatch” Hatcher  •  Sales Rep: Craig

Tolson & David Mahl  •  Supporting: Tyler Hackworth

January: Conductor: Vidal Sisneros

Sales Rep: Craig Tolson  •  Supporting: Isaias Velazquez

SAVANNAH
December: Sales Rep: Wanda Rideout  •  Supporting: Treasia Stuart

Of the Year: Conductor: Jerome Roberts  •  Sales Rep: Tamika

Knight  •  Supporting: Mark Walker  •  Rookie: Dennie Morrison

January: Conductor: Jack Barrett

Sales Rep: Phil Starks  •  Supporting: Robyn Jones

ST. AUGUSTINE
January: Conductor: Anne Marie Maltbie

Sales Rep: Sherry Morgan Pope  •  Supporting: Sandra Silver

History Teller: Chelsea Hilding  •  Maintenance: Isaac Poore

Sammy, Diesel and Ernie
KEY WEST, FLORIDA

PETS OF THE MONTH

I am Conch Train Engineer Peggy Newton and I
would like you to meet my family. 

First there is Sammy, a hyper Jack Russell mix. He
is very loving and has a ball fetish. He considers

anything round to be a ball, including watermelons. 
Then there is Diesel, a Chihuahua mix. I was sitting

in my recliner on day with my back to the open
door when something hit me in the back of the

head. I thought someone had walked in on me! I
then saw this big bird smack against the window

about two feet from little Diesel. A Peregrine falcon
was what had hit me in the back of the head. I
guess it knocked him off his target, saving my
small dog. The bird went out as fast as he had

come in! My cockatiel Ernie completes my family. I
used to have two, but Bernie passed away last fall
from old age. Now when Ernie sings, it is Sammy

who sings back to him. 
My pets are there for me each and every day. 

They greet me each evening when I come home
from the Roundhouse. 

They love me as unconditionally as I do them!
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inter season allows us to

catch up on some bigger

maintenance projects at

the Old Town Market.

The break room, or the

green room as we call it, has been painted,

along with the rest of the 3rd floor of the his-

toric convent building. Two of the retail

carts have been completely refurbished, and

by the time this issue hits the streets two

more carts will have been completed.    

Winter also means storms and unfortu-

nately we have had some storm damage.

Two of our wooden posts that hold flower

pots and street lights were blown down.

The posts that hold our iconic Old Town

Market entrance sign were also damaged.

Thanks to a quick response by our mainte-

nance team, plus our partner contractor

Chris from Energy Electric, the debris was

hauled away without any loss of business.

Plans are in the works to have everything

back in place before spring break.

St. Vincent DePaul
Village Children’s Holiday Party
by John Savage; Old Town Market Leasing Manager

33 children from the St. Vincent DePaul

shelter joined us at the Old Town Market for

an afternoon party of burritos, sodas, piñata,

Mr. & Mrs. Claus, holiday gifts and a trolley

night tour of the San Diego city holiday

lights.  Children’s ages ranged from 5-14.

Our very own Norm Niles, Maintenance

manager, performed as Santa and Carmen

Thulin as Mrs. Claus.  Over 150 children,

with one or both parents, live at the down-

town San Diego shelter.  Of those 150 chil-

dren, 33 were rewarded to participate based

on the shelter’s criteria.  All 150 remaining

children at the shelter were given gifts too.

Trolley CASTmembers, Old Town Market

merchants and employees, visiting guests

and the local community, donated gifts.

Chipotle’s Restaurant donated burritos, que-

sadillas, and chips along with donated

drinks and cookies and treats from

CASTmembers and tenants.  The holiday

party was a huge success and enjoyed by

all.

Sab Diego Safety - 
Looking Back and Looking Ahead
by Bob Ross; Safety Officer

Someone once said “You have to know

where you’ve been to know where you’re

going”.  

Looking back on the 2009 safety year our

combined San Diego operations (Trolley,

SEAL, & Park Tram) drove a total of 500,000

miles.  We were able to recognize 22 of our

24 qualified full time drivers with safe dri-

ving awards. 82% of the drivers receiving

awards qualified for the maximum allowable

and three of them were recognized for dri-

ving 6, 8, & 12 years without an ‘at fault /

preventable accident’.

Looking ahead to 2010, our goal is to con-

tinue to reduce not only ‘at fault / pre-

ventable accidents’ but the overall total

accident rate & frequency and be the #1

safest organization in the HTA family.  We

are also attempting to break our old record

set back in 2006 / 2007 days without an at

fault accident.  This year we would like to

see a triple digit day record. It will take an

effort of teamwork & vigilance on the part of

all CASTmembers to meet these goals

Sales
by Rod LaBranche; Director of Sales

First of all, we would like to welcome Alex

Rodriguez as our new Depot Sales Manager.

Alex comes to us from the San Diego

Convention and Visitors Bureau where he

worked on the staff at the International

Visitor Information Center and the La Jolla

Visitor Center. Alex has worked many years

in the hospitality industry in San Diego and

we are very excited to have him join our

CAST! Also in sales news, we are excited to

be opening up two new ticket booths. One

will be at one of our stops in Coronado

(McP’s) and the other will be at the famous

Winter Projects
BY: DAVID THORNTON
General Manager, Old Town Trolley Toursçof San Diego

Left:  San Diego Concierge Association Holiday Gala 2009.
Rod LaBranche Director of Sales, Kate Anderson - Concierge

Emeritus, Eddie Rose - President San Diego Concierge
Association.

Right: Carmen Thulin, San Diego office manager at our new
scanning processing center for our AP invoices and safety
documentation.  Prior to scanning, all invoices and safety

documentation were Fed-X to the corporate office in Florida.
Today, I’m happy to report that we have reduced our Fed-Ex
expenses almost in half! I’m looking forward to continuing

our saving trend.

W

Continued on the next page...

SAN DIEGOSAN DIEGO
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Star of India/Maritime Museum. We are

looking forward to these new ticket booths

opening up in early March. We will also be

able to hire a couple more sales representa-

tives to help staff these booths.  Another

item we have been working on is having

attraction tickets being sold at ALL of our

ticket booths. This is going to be a reality

soon and will help out our sales reps and

give our visitors increased guest service as

we will be able to offer attraction tickets

such as the San Diego Zoo and the USS

Midway at all of our ticket booth locations.

San Diego SEAL Tours
by Mark Keeler; Head SEAL Captain

In December, the SEAL ridership was up

27.5% over last year. The increased num-

bers were attributed to college football

teams and fans visiting from Northern

California and Utah who came to watch

their favorite teams in the Poinsettia Bowl

on December 23rd. Even more guests

arrived visiting from the midwest state of

Nebraska and the deserts of Arizona to

watch the largest balloon parade on the

West Coast and their college teams clash in

the nationally recognized Holiday Bowl,

December 30th. Many of them rode the

SEAL and, in spite of some very low tide

conditions, were

treated to beautiful

weather and a boun-

ty of sea life on the

bay. Many guests

stayed or joined us

into January; we

were accompanied

by American snow-

birds and our good

neighbors from the far north, Canadian

snowbirds, as well as people from around

the world languishing in our beautiful

weather. Ridership in January was up 30.3%

over last year. In March, the SEAL Tour will

add a new departure point. In addition to

our usual Seaport Village location, we will

be departing from the Maritime Museum.

This location on the Embarcadero is a very

visible spot next to the impressive, Star of

India. So our very modern amphibious ves-

sel will be parked next to the oldest active

sailing vessel in the world and Anthony’s

Fish Grotto, one of San Diego’s premier

seafood restaurants. The SEAL Team looks

forward to the exciting challenges of depart-

ing from two locations and the satisfaction

of knowing they are part of the much cele-

brated San Diego Sea & Land Adventure

amphibious tour.

Trolley Tours
by Terri Gaughan-Zorn; Operations Manager

The Trolley ended the calendar year and

began a new year with strong numbers.

December was helped out by the immensely

popular Holiday Bowl – especially because

the teams were from neighboring Arizona

and hammered-by-snow Nebraska.  They

took some extra days here to enjoy the

warm, southern California sun.  In addition,

HGTV network joined us for a TV shoot to

air in March.  The home makeover show is

based on a couple taking a vacation where

they will get inspirations for their makeover.

The couple and film crew took the trolley

and the SEAL Tour and were very happy

with the results.  We are currently planning

our hiring phase of the trolley and SEAL

operations and will be staffed up and ready

to go for season.  

Winter Projects continued...

January winter storms flood San Diego Trolley barn operation.  
Unfortunately, one CAST members car was flooded

San Diego’s new 12- passenger van for Charter, Transportation and Shuttle service.  David
Thornton, GM; Alex Rodriquez, Sales Manager; Rod LaBranche Director of Sales; and inside,

Erica Frost, Group Sales manager.  

Winter storm wrecks havoc at the Old Town Market, bringing down light fixtures posts.  
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TROPICAL SHELL AND GIFT

Our own Clinton Curry, General

Manager of the Shipwreck

Treasures Museum, participated

in the 6th Annual SMART

Ride (The Southernmost

AIDS/HIV Ride).  The main

event is a two day, 165 mile

bike ride from Miami to Key

West on the Florida Keys

Scenic Highway and the

Overseas Heritage Trail.    

Clinton and 228 other cyclists left

Miami at 7 am on Friday, January 8th.

The weather was near perfect with

light winds and temperatures in the

low sixties, but Old Man Winter

did little to cooperate on Saturday

the 9th.  Temps were in the low fifties

with North winds at a steady 20 to

25 mph.  Then rain!   Non-

stop.  All-day.  

The inclement weather has-

n’t dampened Clinton’s

enthusiasm.  “This was my

second year participating in

the SMART Ride, and it was

one of the most rewarding

things I’ve ever done,” Clinton

said.  “The next ride is scheduled

for November 2010, and I intend to

ride a tandem bike, helping someone

who might not be able to finish the

ride on their own.”

Participants are required to raise a

minimum of $1250.  Clinton’s family and

friends made donations and he raffled off safety

equipment and two 20” bikes, donated by The

Bike Shop in Key West.  The raffle raised over

$800, but more importantly, the bikes were

given away by the winners to local kids who

were in need.  

Clinton raised over $1250, helping to reach

the grand total of $420,430.  That brings the

total monies raised in six years to $2,214,035,

all of which is donated to AIDS support groups

in South Florida.

To find out more about cycling the Conch

Republic and the Florida Keys.

Check out Clinton’s blog at:

www.conchrepubliccyclist.com

Our Own Clinton Curry
BY: LEAH BENNER   
Tropical Shell and Gift

The six people I would like to have dinner with are my partner, mother, brother, two sis-

ters, and Leslie Nielsen.  (We will end up joking and laughing so much we won’t be able to fin-

ish eating.

My four favorite movies of all time are Airplane! (Don’t call me Shirley), Star Wars

(Episode IV), 2001: A Space Odyssey, and A Clockwork Orange

The three foods I refuse to eat are brussel sprout, any meat that still has the bone in it

and collard greens.

Three things I am terrified of are Snakes, snakes, and did I mention snakes

My two favorite books are The Templar Legacy by Steve Berry and The Talisman by Stephen

King and Peter Straub.

The one thing I would do to make the world a better place is to have plastic grocery bags outlawed and have a refundable

deposit for all plastic drink bottles.

DELL LUNSFORD
Human Resources Field Operations, Historic Tours of America

Left: Leaning Tower of Clinton

Middle: A donated bike for the cause.

Right: Clinton getting ready to begin the race.

If You Only Knew...
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FAMOUS FACES

arjorie Kinnan Rawlings was

an American author who

lived in the Florida country-

side. She was best known for

her book, The Yearling about

a boy who adopts an orphaned fawn. The

novel won a Pulitzer Prize for fictionin1939,

and was later made into a movie, The Yearling.

One of the first books of its kind it was targeted

towards young-adults, it might have been on

your required reading list.

Marjorie Kinnan was born at the turn of the

century in Washington, DC. Her father was an

attorney for the Patent Office, which no doubt

encouraged her education. She was interested

in writing as early as age six, and submitted sto-

ries to the children's sections of newspapers,

one was a story titled The Reincarnation of Miss

Hetty, and she won a prize for it. At the

University of Wisconsin-Madison she received

a degree in English in 1918. This is a great

accomplishment in an age where the words

“women” and “high education” where not

often used in the same sentence. At the univer-

sity she also met Charles Rawlings, while work-

ing for a school magazine. A year later they

were married and moved to Louisville,

Kentucky and then to Rochester, New York

both writing together as they traveled. One of

her first recurring articles in the newspaper was

titled, Songs of a Housewife. 

Marjorie received a

small inheritance from

her mother in 1928,

and purchased a huge

orange grove in rural

Florida, near

Hawthorne, in the

small town of Cross

Creek. She chose

Cross Creek because it was between two lakes

and land in Florida was still relatively cheap in

relation to the cost up north. Her favorite

hobby was cooking, she said, "I get as much

satisfaction from preparing a perfect dinner for

a few good friends as from turning out a perfect

paragraph in my writing." You should always

know what your strengths are and cooking and

writing were two of them. She began to bring

international fame to her small town in Florida

through her writing. She was fascinated with

the peaceful area and the customs of the resi-

dents. Her neighbors were the Florida Crackers,

and they instantly became the subject of her

writings. Cracker Chidlings and Jacob's Ladder,

were both written about the poor, backcountry

Florida residents of her town. 

She loved the Florida countryside and she

wrote a poem to express it. In the this section of

Having Left Cities Behind Me she explains how

she feels about the city:

"Now, having left cities behind me, turned

Away forever from the strange, gregarious

Huddling of men by stones, I find those various

Great towns I knew fused into one, burned

Together in the fire of my despising..."

Her first novel, South Moon Under, was pub-

lished in 1933 and was a finalist for the Pulitzer

Prize. Unfortunately, the same year she and her

husband were divorced. She says that he did

not appear to enjoy the laid-back Florida

lifestyle the way that she did.

Another book that she published was called

Cross Creek, it was a journal style account of

her neighbors and how much she loved her

area of Florida. The last novel that Marjorie

wrote was titled, The Sojourner, which was

written in contrast about the north. In her life-

time Marjorie published 33 short stories and

many strong novels, some even controversial

for the time. Over the

years, she built friend-

ships with fellow writ-

ers Ernest Hemingway,

Thomas Wolfe, F. Scott

Fitzgerald, Robert Frost,

Margaret Mitchell,

Mary McLeod Bethune

and Zora Neale

Hurston.

With the money she made from The Yearling,

Marjorie bought a cottage in Crescent Beach,

ten miles south of St. Augustine. Soon after

Marjorie married a man from Ocala who liked

building hotels, his name was Norton Baskin.

Together they remodeled an old mansion into

what they called the Castle Warden Hotel in St.

Augustine (currently the Ripley's Believe it or

Not Museum). They used it as a hotel through-

out the forties and no doubt Marjorie cooked

for them too. It wasn’t until after the war that

Marjorie sold the place and her husband joined

Marineland, which was then Florida's number

one tourist attraction. Both Marjorie and

Norton retained their own strengths’ and had a

strict policy regarding this, "You do not see Mrs.

Rawlings' fine hand in this place. Nor will you

see my big foot in her next book. That's our

agreement. She writes. I run a hotel." Marjorie

decided to do what many snowbirds enjoy and

she brought a house in New York, she then

came to St. Augustine half of every year.

Marjorie finished out her life in the surround-

ings that she loved most and died in St.

Augustine. In her will she left much to the

University of Florida where she taught creative

writing. Her house in Cross Creek in now a his-

toric state park where you can go to understand

the area that inspired many of her early writ-

ings. Norton Baskin had an inscription placed

on her tombstone, worthy of some of the great-

est writers in history, "Through her writing she

endeared herself to the people of the world." In

2008, the United States Post Office commemo-

rated her accomplishments in the stamp that

you see here.

M
MARJORIE KINNAN RAWLINGS

AMERICAN AUTHOR

Marjorie Kinnan Rawlings with her dog in Cross Creek.

DAVID CHATTERTON
Old Town Trolley Tours of St. Augustine
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eautiful spring is right around

the corner and, boy, we are

ready for it!  The phones are

beginning to pick up their

tempo and our tours are start-

ing to pick up again coming into our busy

season.  Many of our CASTmembers are

eager to get things rolling. But, along with

the start of the busy season comes the need

for another training class.  (Thank heavens

for Jon and Kenny).  Right now our illustri-

ous Safety Officer/Trainer Kenny Gresham

has eight conductors and three sales reps.

Jon Watkins, HR Manager, is still deeply

immersed in the hiring process and is in

good spirits that the class will get bigger.

New CASTmembers joining us for season

include Yasmine Hall-Gibs, Ariel Erickson,

Wayne Johnson, Kevin Simms, James Smith,

Larry Strong, Jennifer White, and Beverly

Calhoun as Tour Conductors;  Jonathan

Cook, Shanae Cross, Kelse Palko, April

Jarrell, Tuvia Mittman, Erica Felton and

Dan Gleason as Sales Representatives; and,

Sarah Haig and Susan Olson as Admin

Assistants, and finally (drum roll please)

Marquese Ruth as the new Mechanics

Assistant.  We know they will further

enhance our operation and give the compe-

tition a run for their money this upcoming

season. Watch out!

In January, Savannah had its annual MLK

Day parade.  This is a huge event for our

city and is one of 2 days that interrupts our

regular tour schedule.  (The other day, of

course, being St. Patrick’s Day).  Despite the

“trying” economic times, we had quite a few

trolleys out in support of the parade.  Every

year this event gets bigger and bigger with

people coming from all over the country to

participate.   In addition, on February 12th

we will have our annual Georgia Day

Parade.  This parade celebrates the founding

of the colony of Georgia, which began at

Yamacraw Bluff, right here in what would

later become Savannah.  We have our trol-

leys participating this year in the parade,

and are excited to be more involved.  The

parade features elementary school children

dressing up as Yamacraw Indians and

English settlers.  At the commencement, the

mayor reads a proclamation honoring

Georgia’s birthday with awards for best

hand made banners.  This month Savannah

also has its “Super

Museum Sunday”.

For over 20 years,

Savannah area muse-

ums and historical

homes open their

doors to the public

for free.  Many fami-

lies come to our fair

city to take advan-

tage of this event and

enjoy its historical

gems.  During this

time we actively pro-

mote our Hometown

Pass in order to con-

tinue to encourage

folks to be tourists in

their own back yards!

Despite a FRIGID

December and

January- INCLUDING (for the first time in 24

years- SNOW! Our ridership continued to

be strong, we are poised to have our greatest

profitability year in history.  This is quite an

accomplishment considering the economic

environment, and one that each

CASTmember should be proud of, as it was

accompanied not by cutbacks or furloughs,

but expansion and growth.  We simply

examined all aspects of our operation and

figured out ways to do things smarter and

more thriftily.  KUDOS!!!

Our Vendor Representative, Bob “The

Colonel” Hunter is busy with pumping up

the online vendor program with very good

results. We have had 56 online vendors sign

up that are excited and ready for the season

to begin.  This program has opened doors to

establishing relationships with vendors that

were previously unreceptive to working with

hard tickets or boarding passes- which will

inevitably lead to strong growth in the

Vendor department as a whole.

We were fortunate to get a visit from our

friends from the North (they pronounce it

“NAWTH”) in the form of Operations

Manager John Welby and Depot Sales

Manager Ed Doerr from our Boston opera-

tion.  They visited here and St. Augustine, to

get a look at our depot sales representatives,

the depots themselves and our package sales

initiative/signage in the hopes of bringing

some ideas back to Beantown to reinvigo-

rate their sales in anticipation of the start of

their season.  They were, I am proud to say,

impressed with all they saw, and the hospi-

tality they received.  We were impressed

with the cookies we received from Welby

and Ed as a thank you.  YUMMY!!!!!

In addition, our beleaguered General

Manager is fully steeped in budget prepara-

tion.  He is prognosticating another strong

year, with some great new growth initiatives

and exciting programs designed to keep us

at the top of our market, and innovators in

our industry.  One thing’s for sure, EVERY-

ONE is ready for season and chomping at

the bit for it to get busy again.  When you

are the number one ridership company in

the HTA Nation, down time drives you

crazy!  Y’all come down and visit, y’hear? 

SAVANNAH
Parading Through Winter
BY: QUINN MARTINEZ
Sales Coordinator, Old Town Trolley Tours of Savannah

B

Your Assistance is Appreciated!
FUN PHOTOS

Sales Rep, Jason Hascall, dis-
plays a cookbook given to him
by visitors to San Diego while
here for the Susan G Komen 3-

Day Cancer Walk. They met
Jason Hascall our Sales Rep

and he assisted them in finding
the correct bus number to

catch to get back to where they
needed to be. They were so

impressed with Jason that they
sent him a cookbook which

raises money for breast cancer.
The woman who sent it is an 8
year cancer survivor and she
wanted to show her apprecia-
tion to Jason for all his help as

a true ambassador to San
Diego. The women didn't have

time to take our tour, but felt his
kindness was worth rewarding.

Thank you Jason, great job!

SAN DIEGO, CALIFORNIA
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TRAVELERS BAG
Fliers Can Leave the Plane 

Passengers on a plane that is stranded on

the runway for hours will soon be able to

get off the aircraft.

Beginning in late April, a new rule by the

Transportation Department calls for allow-

ing passengers to deplane after spending

three hours on the tarmac.

The rule applies to all domestic flights

with more than 30 seats. But exceptions are

allowed for safety or security, or when air

traffic controllers notify a pilot that return-

ing to the terminal would disrupt opera-

tions.

The Air Transport Association, which rep-

resents the airlines, claims the new rule

could cause more canceled flights and

greater passenger inconvenience.

Additionally, the new rule requires that

airlines provide food and water for passen-

gers delayed for two hours, as well as oper-

ating lavatories and necessary medical

attention. 

Airlines will Choose Biofuels 
In September 2009, the Federal Aviation

Administration approved the use of biofuels

for commercial aircraft when blended with

equal quantities of traditional jet fuel.

Airlines want to reduce their oil depen-

dence and reduce their carbon footprint at

the same time.

By December 15, major airlines and air-

cargo companies were negotiating with

Rentech, Inc. to buy fuels made from veg-

etable oil, coal, and petroleum coke, a by-

product of refining petroleum.

Some are in talks with AltAir Fuels to buy

jet and diesel fuel made of camelina. The

small, oily seed is getting noticed as a bio-

fuel source because it grows easily and isn't

a food crop. 

Hotels Link with Chains 
to Offer Loyalty Points 
Big hotel chains such as Marriott, Hilton

and Choice International (Comfort and

Quality Inns) are teaming with independent

hotels. That means travelers can get a fun

place to stay without losing loyalty points.

Marriott International will market a col-

lection of upscale, independent hotel units

with its new brand: The Autograph

Collection. Member hotels retain their own

names, but rooms are sold through

Marriott's global reservation

system.

The independents pay a fee to

Marriott and agree to certain

standards, such as regular

renovation, room service

hours, valet parking, the

quality of bedding and food

safety.

Choice Hotels now have

26 independent, upscale

hotels linked with them through their

Ascent Collection.

In 2006, Hilton Hotels created the

Waldorf Astoria Collection, Using the name

of its legendary hotel, the group now links

with 21 independents including Grand

Wailea in Maui and Arizona Biltmore. 

Mayo Clinic Tells How to Pack 
Tens of thousands of people each year

seek treatment for injuries related to carry-

ing luggage, according to the America

Academy of Orthopaedic Surgeons.

To avoid the pain, the Mayo Clinic offers

this advice:

Pack Less. People take much more than

they need. Avoid muscle strain by pack-

ing two smaller bags instead of one large

one.

Use wheeled luggage. Choose sturdy,

light pieces with four wheels or two

wheels and an extendable handle.

When pulling or carrying bags, avoid

fully straightening your arm. Keep the

arm bent and close to your body. Pick

up rolling luggage and carry it when you

go up or down stairs.

As with any heavy object, lift with leg

muscles, not with your back and waist.

Bend at the knees, grasp the handle and

straighten up. Avoid twisting and don't

rush. Always carry a bag as close to your

body as possible.  

•

•

•

•

The six people I would like to have dinner with are my husband, my son, my parents,

and my two best friends from Poland.

My five favorite movies of all time are Forrest Gump, Goodfellas, Braveheart, The Silence

of the Lambs, and Pulp Fiction.

The four foods I refuse to eat are liver, tripe, oysters, and rare tuna. 

Three things I am terrified of are losing a loved one, loss of health, natural disasters.

My two favorite books are The Master and Margarita by Mikhail Bulgakov and The Da Vinci

Code by Dan Brown.

The one thing I would do to make the world a better place is find a loving home for all

abandoned children.

MAGDALENA PIEKOS
Employee Site Supervisor, Historic Tours of America

If You Only Knew...


